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=ABSTRACT=

The purpose of this study was to investigate conflict management in family purchase
behavior of urbanite by applying a systems approach.

For this purpose, 230 questionnaires were distributed to the married men and women
in Seoul. The 216 data were analyzed by Frequency, Percentile, Mean, t-test, ANOVA,
Duncan’s Multiple Range Test.

The results were as follows .

1) According to the type of goods, the level of marital conili~t in purchase decision
making had differences significantly.

2) According to the type of goods and the level of conflict, conflict management had
differences significantly.

3) According to the level of conflict and the basic environmental characteristics, purchase
management satisfaction had differences significantly.

Through these results, the applicability of systems approach to family purchase behavior
was shown. Family purchase behavior could be understood in environmental suprasystem,
with considering the relationship of subsystem’s components.
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g E 1.45 AgE -2 0.06 g.46***
. el 1.96 NEE-7F 0.06 10,11***
B3 2.03 F #H-2dg 0.06 0.96
7} F 2.02 Z g3 0.06 0.97
B g7 0.06 —0.12
*ER G001
TERAM G B M AF FAM 7t T AF e 23
I3 AFY F5d " F(E)45dA2AZe BT N=216
ZERAAY (9872 4 | BASE A2 2 dg | @4 A2 A5 AL § A(%)
HEZTH
g F 88.9 3.1 5.6 1.9 0.5 100.0
E N - 25.0 47.7 19.0 1.4 6.9 100.0
1] 8 58.8 16.2 15.9 5.1 6.0 100.0
v S 46.8 19.0 21.8 6.8 56 100.0
o} =3} AR HAgEAe] 47.7%7F HAFLER
A Aol ©hE ZEA T HEE Aol 7t Bol ALE3E Zo 7 Jeldon, Nag¥,
g t-testd), FEAY, £5S EYHSFE 1 vY, 7Y FuAde 487z HES F2
Z5ACE FH5UFR o HAG BAEHg A3 Bl ol wA JEbstth 53] d¥e] A
47 o)gde Fo8 FF9 oud Aoz EavtolRlW e A WA BRI 88.9
HolA] gkgtth. %7} AA AR o] g EHQNA BH3le I

(A7EA 9 HZ: AF 25 ¢ 7187
BAEA e Z5AAH 2jo))

AEe} FHol wel F2 AR 25
2o g £EXE ¥ 339 #rh
REZEEQTZE /MY FEEA 2 F

grzAeke Agdhe HoE Yebdth

AE) F7 HE ZAHAF ALACH
73he] ttestd e B 49 @)

A gl Ag A LAY P ARE,
Fe, 53, 7l Ee 2§ JEE A R0

"]
gl Ae NEAA =3ty A3 A H % 7E9 zelg EQu 09 dETFz
Z 4 AEY F7d g8 dFdelde ARAT o 2o N=216

Al AT 3t A E 2 EaHal t-value
ANEEF
NagF T4 0.05 5.84%%*
48 F 1.45 NEE-RY 0.05 7.97%%*
F d 1.73 AgF -7 0.05 7.50% %+
-3 3 1.88 Z ®B-u¥ 0.05 727%%*
v T 1.85 = "7l 0.05 2.30%
B g7 0.05 0.45

*p<.05, *** P00

T ERAAA B AA AF FAM s F AF Y 29
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T(6F veh) 69 | 9.68 A
$(6—-94 k)t 95 | 9.10 {6.70* A B
E(9H ol4) 51 | 8.49 B
*p<l 05

® Duncan’s Multiple Range Teste]l &3 sz A
o Bz gA4 d Hie FAHCE fopF 3

ol7h Y&

UM Fgo] 25T HAFEHe] &M2
Ehd B3 shpztel 2= §9% o) s
Holz] gkt HFH 4w 2zt 1.45%, 1.733%,
1.834, 1.85F 2 Jehta shss A5t
1A 387X g 28T o F7HFEY
i ¥ Az Py dzrg A8t &
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ii._} Jq

2
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254 E EPHS,E 3t ZFHAA
AEARE FHUFE St HAIGE BAUE
H

Duncan's Multiple Range Test®] Z b=

==
Pa
T+ E
L =

Rswades A8AsE PSRN Gy
059 #EANA o8 Aol BHTh
2g Bola 459 Avst ¥ deus
Sagdze ASAEs 2A Gehte AL

24 Vel A% pEndAL A
g FoEnEEy o))

Aot AEAEE SYuse o
SR B

i 63 zZh

Fuj TR Ao de Ay ARER
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FHFE B3y 2B ALEHEI
o]F9 oA AFEFEETE Tl HY R 7o)
getEest 24 Jege s
(AFRA Vel dF 7124 8854 € 475
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3
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T s 1A 5AAARAY FHEA
2 P¥3E AE ¢ F Yok
X o 7+ Apel
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Tol#g R dF] HFE AHolu A5
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ol Helth FFHFE Folo dAo] 4R
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i

2o Ao
AHERE N | 38 | F |Grouplnge
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EC117 o] ) | 54 |12.76 A

*p<.05
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