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Abstract

Officers and ratings as a group might show differences in some aspects of personality, human relations,
job attitudes, percepion of business environment and surrounding organizaional structure. It has been tra-
ditionally believed that licenced-officers are required to have nicely-paired leadership and dignity, and rati-
ngs obedience in maritime field.

This survey revealed that officers and ratings have some differences in the actual behaviour, knowledge,
understanding, attitude, etc.. In summary, officers as a superstructure of merchant ships’ organization are
different, to some degree, from ratings as an infrastructure in several aspects. Officers are believed to have
the characteristics of maturity by taking concern of business environment, social circumstance away from
the vessels which they are on board. In contrast, ratings are greatly interested in the surrounding environ-
ment associated with themselves, and also experiencing alienation and technology.
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