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Assessment of Telephone Speech Transmission Quality
by Opinion Test
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Abstract

In order to establish the speech transmission quality of networks. a series of subjective tests for loudness rating

(LR} and sidetone masking rating(STMR) among transmission impairments were carried out. As a result of subjec-

tive tests, relationships of mean opinion score{MQS) with LR and STMR, respectively, were obtained. Algo, we

obtained the cumulative MOS characteristics which represent the percentage of scores that subjects voted, Thus it

1S easy to achieve a strategic objective of customer satisfaction for present networks and new services,
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Fig 1. Block diagram of experimental system for con-
versational opinion test,
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