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Abstract

The purposes of this study were 1) to estimate the brand loyalty related to clothing items, 2)
to investigate the differences between the brand loyal group and the brand disloyal group in 4
determinant variables (product involvement, information source, purachase-related and demo-
graphic variables) of brand loyalty, 3) to find out important determinant variables which
explain the brand loyalty on clothing items, and 4) to identify product attributes that lead to
brand loyalty on clothing items. o

Four clothing items selected for the study were inderwear, jean / skirt, T-shirt / sweater, and
formal dress / suits. The questionnaire was administered to 529 adult women living in Seoul,
and the methods used to analyze the data were Frequency, T-Test, x?-test, Factor Analysis and
Multiple Discriminant Analysis.

The results of this study were as follows:

1) Both behavior and attitude are needed for the measurement of brand loyalty in clothing.
The hightes brand loyal item was formal dress/ suits, followed by jean/skirt, T-shirt/
sweater, underwear.

2) There were some significant differences between the brand loyal group and the brand
disloyal group in 4 determinant variables of brand loyalty.

3) The important determinant variables of brand loyalty were perceived risk / brand differ-
ence, purchase experience / self-confidence in purchase, and product symbolic / hedonic mean-
ing, of which the most important varible was found to be perceived risk / brand difference.

4) The most important product attribute that lead to brand loyalty forl underwear was
comfort whereas for the other 3 clothing items, it was style. Quality was the second important
product attribute for all clothing items.

— 211 —



66

I. M e

)22 Aolateizt & mobe] AFole BE FulA]
AASE 42, AAH Ago] 2me, oo} Fuix

< 2] AolA S Foaket, A T gFdAled

Ax chobst AR S Bl M- £oldted £ulape
ol B 4EF AHY 4 o T U9, o= 43
Z A9l o &g BN Yek LvlAE kg
AgdAel F SALEE o AEshn e Fejshe
&L Holxd o] F ALEE 4 (brand loyalty) ol 2tz
et

AEFHo] DY 71 EATE F2 Y Fokollq B
gEe Aoz AYsUa 422} WASE L F
744 wW]le] chiof L Bolm, ol¥el M AFE
Aol ¢lek, 2 AR 43249 AFHLL dlE
2l WEEo|) AFole} Al2jA No] & 92Y A
& o Aoz} Quok, x@ o4 FF Lx7} o
du] $29g B, AAE AY o 7k ToHgEol
tjzog ol¥g EEuz el 4I5AL ATFEE
Aol ebdaieha sizlch, _

&1 o598 4FL ol ch Folshe 2ulas} o}
e} APale] AR S FEF A5 - Folshe LulzlA
il gloka B, ST 248 A2lE 9
QY AFEHL FEiks ATEA o] A AF
£ Z8 079 872 vlolA ol Woishs 28 A8
£ AT 4 Yk .

2 e 2ae o Foj] vehie 4234 4
AL ZAA o 2 AEhe o glon] FAH ATEA
+ g3t 2

1) 9%l 9l 7H3 AR 4SS &4 %
AESe] olo] o3 ALE Y ARFA AL v]
e $5ach,

2) AZ3AAD vFANAY AHFA AR
A(@ AER] @ AHYA @Fh
Wal) o] o] & vlmbeh,

rJ
['_I“i‘.‘
®
r—?'
1
ol
X
w

ek
1) 94E2y 454 FEE ATELL 44

.

REXESEED

1. o]23 wA
1. 4ESMo go|

4ES4L 454 3o gns 29g o A2
ot o] T 2mL 2YY BYA 4TS Aol B
4ol Qe Ao A gt

YSN MESY 27)d979 28 ANY Ades
A7bel A A AZE AsiA PP AL
Slulsim AR £ulzbe] SAGES) Folgl4, ALA,
52 24eld Aosdn e, 2ey 951 4
FEAE BEFAS) B2 Y WAL Yov)E AgHal
29lo] Wgh dmFHo] $E3}d}, Day?e AEel] A2
2 APl Bs) WEF e AE FALER Aol
sha Pt 4R340 AR F2¢ Bz

BN NESM 37 AzH gslo] Auis)
sgAYe SAATe] AsotFole T2 2HATP
2 e 4TS 4l ER4EE ABE
St ToiahAE g A dniee] ks, wWelA
A2 T2 955 ¥ AEd 29U FY 2
g9.o2 Folstx Yok,
SUN HESY DA} G SHAAE Wl £
bl e 1 ol4be] AHEo] Bhstel £ulabot vEbY
FEE I e L ERSIEL)

o

fr

2. 4ESH2| AFHA

AF3A0 AAH)E AYITFINA Tl 2
A A EFdo], ARAA, PR g AFFAF e
2 e § ded 74 ARl A3 dAE
A B ohga} 2

1) HZgof Holnt 4ESY

AIFAEE AFHUFT) el DA w0 2 o)F
£ AFdlz Aok AFgdedz AEe] A 7
Kb A Ao A glol] wpe} o AlFoll s WAy
£ &7, 4, 244 o A P 58 1dde
W] JejE B3ei®, 2 53 =l 3o (high
involvement) 2+ = o (low involvement) =+ 2 #|
Aol whe} Foisl BAIGe] B B A4H B
o o} FufAolat Za sk A43bd A2 FHAAD,

AFBoo} AFFAe) BAE Avred 2ol
2RAYFE ST i A oA dAo e 7

— 212 —



Vol. 16, No. 2, {1992)

HAAA] BT} nEglo] SHAER Feljstz 4
F2HR ) Asr AvjA oAk, 2t Had
Foll olakal AEDA £Fo] Fole A4 FEFA o
2 AL ool 3 UYsE AT S0 o}
P30l UXNPTHD, @by HBoje] £Fol} X&Alel
9% o] ohiz} ool 7 Aguwelos I FAEG
Mdeigte] Blgrgt Aoz Az APATFo| AU
2EA o2 thioxl Bojel 7 ARl 454
o) BAE Aol e} ek,

HESQM Bl B A4 F AFF24 o
A9 kel 42543 WA AHD, YLdse
22289 4Eol i3 BAlo] wj$ Eow, AFo| of
¥ BAlo] FL4E FIEA o} EYT,

xtotoln[x]9} £ Y / MEe| AH o] 1 A Zo]
Aolrt o] D42 A Foln| R & AulAolA FL 5,
Aojoln] 9] fx] =& FAS U 4E 4 o
u)7} 22)d ouluch o F9EH, 4 AEols|x]
o} 2u)x}7} Q3He 2bojolu] x| ske] RabH £ of wah 4
FA57} A,

223} o] AF Tohsle, B WAA AFojo]AE
Ze 22 43 Aololn| A9} YA oHe AES A
& 71o]m™, o) F HAF ols} o4 Aofste]
A7t B HThe o ¥ nlEc ol 4F A Es) 2,
A5 ATl g 24 o} Fb,

MEZS| et onf : o) o) 4EFH FhYL
$ o] 3L o)A Folel =& AASHA =, 2
ojo] A% HA shHte] o ¥l HE ALE Ao}
AEEAE SR 2 Ans] T2,

AVEZH Rjo| |2} nRo] Lw|Ae AEFS Aol T
A9 Ald YHoz AF7 2ol & ol AsH 45
A7} ey ALg abo] & AahA A\ ZHakad il
QB e 4B} HolA AFEA ZA) 7h5Ael HA
o2 g AE Folst 2A N7t D42 HEFA
o] olAltl), Muncy®= AEEA49) 77 oj&wel &
A AEZ Zol7t AEF AN A AP Ho| H3
2oz s

oIxlEl oY el ANH AY P4 4% F ¥R
o] 7} o] AHREHH® AN Y HHo| FTLHE 4
F34jo] BT, QI H JYL ToiA P2 A=
o} Fof Aol hEt BHAY o2 FAE Ful A Hol
oh gk S84 ko] AEFA 3} WA e,

67

PETLERNERE TS

Ao Fel W MY AY $80] £245 3
59 AEAES Forh®, 4EASAY] B 7]
243 357} godd edle] Fuge] WTm 4
Eatho) A4 Pod BEBARo] A=,
Fol Qs 239 A7l Fod FugAo] a of
o A2 3 HAAREE 7HE AR,

Al XA T QIX] 8 QA ¥z}
2ed oYL Y FoE FEQ 4 glod, 4
F4 Al Folggo] AT 2ETH,

Pojg / PoIAE | 4EFAE o7t AL Agruc
B ARlAA o B dee, s gue
S ECELREERERE ERRELE

Eq &% FolAde] Beas selsl Wl F 9%
F5olH ATAE Fol o)z} A Tolge) FL AA
% 4334E vEhge,

WLV R E L P EE SL R ERLE
o ol 4AEAE 4 ol8oHeR ALEL A
& Aol 317 dlgolep,

FofE £3 0 &vAE Agolt AFHU Fuga

|

o) WAl Y,

NZherutoh FoRMS: £ E A7) Aowl Aug
4 A7) glem e 4FFHH Y, £9§ Fohshn
e AT A W FEFHFE A o) Y,

4) ATFTEAIZ Heol

oY, FEOIR, BT W FINLE 49, A, 2
Eoly, wE4E mE AYASH LEE4TS) BA
£ AFel stttz Q@Y Ao} gleew
Jacobys Chestnut’& 4334 Aulas @xg 57
& odgel gohm gk

1 F4F, 294 F¥E A5 245 Fola
2, 3A TGl SJ3ted E-Folshe e vieb
R FEREL

HYRP/AUSH  AYFIE =
Holl 4 Fohshe A o] gom, Agx
8¢ o7 An AFeA Foise
A %ol ek,

e 4
oA & T
rEFAol ¥

[«]
& 2

4%, rln

o>

— 213 —



68

3. 2SoiM 4RSYNY pAYEA AT

o} 8ol X Z8 Aol g AAHA dTe Yot
483459 FJHde) Y A7) gleme, ol F
s o33 P

1) oS #8o) Bl BHPI WU LUK 8F

N5 nBqAF22 FR=E, 443 orjs A
I st el gl Aojitdst ¥& FFolo®, a2
¥R E 5ol el BedsFo] g2, Fi9
At ALE ZE, IR 49, Fose 224, @
5, BAE Hehva Y 2AEE YRS B, &
#of, 5], P22 APAFE o2 FH, A
49 Ay FAHAL>RE>HA gl Behpa> vl >
Weie] fo2 FodsFol o',

S ¥7oRA) nghej i) Bade) 2ol Eute]
U 4B W Aol asr} Foof 5]
3 B Aol glov Tl s, AMA
de 2 U Aoz vehdo®, I, w3 4
¥l AHe YAzl AP dAAE Ao,
F-F-elj ako] sheb®),

2) SixERog & QX8 Y

52 Azd At ASH Yol & F5ol
w30, g EFE Wl A, oF, =alx Fol A3
3, 444, 4214 A¥e] 2, 3R, §%, FLRE
A8 AAA Sy ol WA A=t

3) JHToiA FuEA

A A0 245, 2, A5 BAE
FU4E A ETFolA) A dge] g, a2y a3
Y& Aol s} Folf A4} 2L e ALY o]
Jenz Hoj4Es R 4yo] gloks Ba%
A, AR 5Tl AAGAE FAL Y
o] AR S EARA] FAlzte) R AL £F
A, 44, FEATE 4L de o, Al ¥
€ AR 55, AAA, A4 A FAE ¥
=, BH, 5L AR Felshe AR e 7
Azt don, 4ARY AFLFF FEY 94AL o
T,

1) YESYE REME ABRSY

A EToRA] AGAFA A ATVl o3 o &
3, "l 2 2Elle] AR F8 @ Aoz Hxts
o, 4%, AEH AL FYEHL 437 A4 B

RAXERET

o, 2EIIZ e FYEAL AEAD BT
ZF230®, meh | 2TelA] EAE FA, 49
ol Be4E AT YA o[,

m. ge 93X
1. §¥=7

GYS P Y & A7l ALY FHEFEF
£wiolel 43347 S ) & AFhA, A
A, FlRE 9 ATEAA AWl 434S FE3F
€ AE44E S 8oz FAsEINeH 2 4
£ <& D3} 3,

SRER ¥ HESY U AR (G, =
A4, AEFE F F 34 Aol o8 A zAE
A o] Fojzlem FFE ERAT Y 7 sA} 7Y
o] Gabshe AETE 2eldld 5552 O 4%
@ Auil - AAE QEHME - 248 @ A4S U
£ 2 ) FFes vrsled, AESAHL 6
7t F, 7HA, Htd, 4, 28, A4, Fo 2=
As 2 sk

SYE P MEE HE 2 Ay AL 3o )
4 J#4-E Cronbach’s a2 A4S A3 = 6
Aoz FExeigich

2. =AchY N gy

ZAA AL AgAe] AFdhe 2141~604v]ute] o
A4, ARy, FLe Ho|FEiayoe I35
Ak, AuIZALE AX 44 weolsd 4Fx] F 61045
199113 3ol i -3ed 54297} 3 4=iglon) B4
e Ag & 5290571 SPSS PC*ol] 2|3 Ataalg]
ol AH2-slgic}, A ALe] dFEAIH B4 <X 29
72o] AL 2141~45417) 91%, 4641~60417} 9%
3, A/ 45 25 Q3 g 240 87.1% A2
o, AR +FL& FAI FFol 719.9%F A s},
ZA A2 i 2] 52 AP5Fo T ey
o, £ 2AlRARY 64.1%7F 71&ld, 38.6%7t
Zqlo] glgler, AYFHa vlAEAe] 69.8%%
o},

3. FMYY
¥ d79 =kmt SPSS PCHE o)43ld EAlA)s}

— 214 —



Vol. 16, No. 2, (1992)

69

CED A= W& g £4°

el / W4 & T34
Z4uql | AEEFA
#53 4224 McConell¢] Three-in-a-Row Criterion # " B F5Y 41
HEH AREA Manroe$} Guiltiman®] Brand Name Loyalty"/
2 A8 A4 Cunningham®} Stated Brand Commitment?
34 | AFERA
AFe] F24 Hed? 4
A Foll g 24 ZAw] &9
AFol g Al Zu] &1
B 7} sbol A7 7} u| £19) . N
:;°P°lvl Ao 2PAE | A0129 47 AREIH 2R
AFe 243 2o 3 53
AZo # 2 oo 2 eog? 44
Ax" H¥ Cunningham
A 3H o o] o ¥
R i
TR 7o) 81 £
Fofl A &) 2] =4I} Locanders} Hermann®
DR SR A=
AdFAE #eod 24 8%
Foj A S5 Newmans} Werbel® 43
A} Zkobat a3z
T-ol A & =t
FoiE Az 23 3@
HHAA
vjeld A=
vjeld ZP3
AR AAH Andreasen®) £#% 6E8
A4 A
A%
A FelA g
QAT EAY wal: 68
vhol, gAY, &y, HAH £F, AGHE, Add 27
a:=guiale 242 Likertd 5AY 5ol A7t ¥445 g Tahidol 3HHA 2E oulgeh

R, F5H, AEH, B AF24 /034 Az
TRe dEe g2 sigla, F AW} 43 EAe
7AWl 9] xlo] T-test, x>testZ vlmaldch, AE
o] g Fefgal Held 9QlE4L Fdlod gqleg
T F, A5EFE 433 A Fe Fod
A& #l7] $i8ke AlH B EHE AL S 2
Yol ol 8-3-54Y HEFAHE sl AFE4L v

0

2

e 1]

ot g2 FAANcL

IV. 24 22 % =2
1. RESe| AES4 STuYel W}

4ESYe| SEHIY A YLER 55Tl 12
54, Bz, 537 233 L SHY Y2

— 215 —



70 BRKEELE
(B D A4 JFEATY 54
E e T 2547 e | weg (AAAsz] we | Wes
k21 4] ~ 254 142+ 26.8% | Smol chixl &5 14 2% 5 16 3.0%
26~30 89 16.8 | Fwttm 3 5 9 R 10 1.9
31~35 64 121 | 2%z 29 28 5.3 F4 158 29.9
36~40 77 4.6 |nsem 5 181 34.3 %z 269 50.9
41~45 110 20.8 dqetm A F 54 10.2 Z 3} 47 8.9
46~50 30 5.7 | sAste 2 225 2.6 sh4 15 2.8
51~55 12 2.3 o)ehe] £ 34 6.4 33 10 . 1.9
56~60 4 8 (22w 1 2 rext 4 8
&5t 1 2
Al 529 100.0 | A 529 100.0 A 529 100.0
Azes | e | wes | A4sy | ods | des | 493 | s | Aes
e 190 35.9% Holgle 32374 61.1% A& 57+ 27.9%
AE 339 64.1 2R DIE 204 38.6 OEE 141 69.1
] 2 3 ] 3.0
#) 529 100.0 Al 529 100.0 Al 204 100.0
CE 3 9232y 54, ded, 2P 45549 §E2 n=529
AHEEA B Py Hul=) gz (Axddga
%3 g B AHE 29 ExA
7re ALF ol ARf Nt
R AE 7.2% 51.4% 33.8% 43.7%
3k 29.3 31.2 34.6 31.8
28.2 11.2 18.0 13.4
3 5~67 ~
3% ! 14.6 3.8 8.1 6.0
-8 20.8 2
o1 o4 ) ; 5.3 4.:
285 . .2 )
AE ol whet Fohgic:
B2 \ f: 52.9 49.0 51.1
AY 23A 44 38.3
HEd +2832 o 9
A 1%-314‘* 21.2 26.7 29.7 zg ;
o4 2R agct 25.9 24.3 19.5
A%A Folos 4HE
A o= 80.3 43.7 42.0 51.2
19.5 56.3 57.8 48.6
sict
A, .2 2 2 2
B33
A&l 7 AE7 S AL
FiREd 2 43 BE A 19.8 20.8 18.9 30.2
Be £z 3o
o arch 22.5 25.5 24.0 32.7
A 28 ALk 57.5 53.3 56.7 36.9
o e 2 4 4 .2
TT:J'

— 216 —



Vol. 16, No. 2, (1992)

CEH EEE2Y 454, g, 2848 433445 £F n=529
8T E A2 #EA B E A I
Y AEFAHAD 187 (35.3%) 1377 (25.9%) 207% (39.3%)
B v SR 342 (64.7 ) 393 (74.1 ) 322 (60.7 )
% W . 156 (29.7 )
A, AAE *oii_%—o’a% 255 (48.6 ) 129 (24.4 ) (29.7
vl A Al 274 (51.4 ) 400 (75.6 ) 373 (70.3 )
A Z2A A 166 (31.4 ) 103 (19.5 ) 132 (25.1 )
B4z . 295 °: ser
1344 363 (68.6 ) 426 (80.5 ) 397 (74.9 )
A3 At 127 (24.1 ) 189 (35.7 ) 217 (41.2 )
2] =} E
134 Asx - A %42 402 (75.9 ) 340 - (64.3 ) 312 (58.8 )
CE 5 A5EEH AFdodude] et 4324407 v]E4 A5k o] vla n=529
gEEE £ % Hulz] - 25 E
AT 434 ¥4 4324 ¥ &4
(n=207) (n=322) (n=156) (n=373)
M/S. T % T %
A Fdod Wl M S.D. M S.D. M S.D. M S.D.
AEe Fs4 3.98 .64 3.85 .76 |—2.16* 4.01 .81 3.50 | 1.03 [—6.08%**
A Folt Ag 24 3.14 .71 3.01 .76 |—1.87 3.58 77 | 3.16 .83 |—5.32***
A E-o g FA 3.19 .81 2.90 .89 |—3.81***] 3.60 .95 3.08 .89 [—5.94***
A 23k A7} apol 3.52 .87 3.30 92 |—-2.67** | 3.8 .78 | 3.65 .85 |—3.13**
Zpololu|z) ot HgAE | 354 .88 3.30 .96 |—2.85** | 4.05 .84 3.95 .80 |—1.26
A Fo] AAAH ofn| 2.66 .88 | 2.52 .89 |—1.77 3.79 .92 3.50 .90 |—3.35**
A Eo ey ou) 3.33 .87 3.1 .97 |{—2.67** | 3.65 .88 3.27 .96 | —4.32%
A = 9y 3.21 .98 2.71 | 1.04 |—5.43***] 3.11 ] 1.02 2.68 95 |—4.59%**
4384 3o 2.86 | 1.07 3.17 | 1.01 | 3.32**. | 2.50 | 1.00 2.80 | 1.04 | 3.03**
F AT A HT | 29.42 | 3.34 | 27.92 | 3.90 |—4.61***| 32.18 | 3.88 | 29.62 | 4.09 |—6.71***
qEF5 EREREX | A%4E dAs . Fos
AR B EA ¥ 24 BEZEA ulE 4
(n=132) (n=397) (n=217) (n=312)
M/S.D: T Tz
AE o el M S.D. M S.D. M S.D. M S.D.
AEY Fa4 3.79 .85 3.59 81 |—2.44* 4.07 .83 | 3.70 | 1.01 |[—4.62***
A F-ol Wi A A 3.45 .84 | 3.11 77 |—4.28***| 3.50 .84 | 3.08 .87 |—5.52%*
A Fol) A BA 3.50 .89 3.06 .81 |—5.20***| 3.73 .88 3.33 .93 |—4.98***
A 23k 487 &}ol 3.93 .75 3.59 .83 |—4.17***| 4.05 .74 3.80 .83 | —3.56%**
Aololmzl el Bt | 4.01 . 3.86 74 |-2.14* 4.36 .59 4.20 67 |—2.78%"
ANEL A4AH on) 3.75 .86 3.55 .81 {—2.46* 4.12 .73 3.97 .79 (—2.62**
A E-2) HFH o) 3.66 .75 2.42 .81 |—2.99** | 3.85 .81 3.45 .93 | —5.23%**
A" 9y 3.04 .98 2.59 .95 |—4.68***| 3.16 | 1.05 2.76 .98 | —4.43***
483 Pof 2.61 | 1.04 2.86 | 1.00 | 2.48** 241} 1.1 2.83 | 1.06 4,52+
FAEIRA A+ YT | 31.88 | 3.72 | 29.65 | 3.78 |—5.84***| 33.26 | 3.67 | 31.09 | 4.27 |—6.17***
*P<05 **P<L01 ***P<.001 1AM 5302 Z4E 7 wiqlo] sl 2AAQ AL onjgt

- 217 —



72

(R 8} 2o o] A2z ¢ AEFHADY £F7
7o ohgs o o AT (R po} B

USH MBS o853 S s FAH
2 FAo3 FUA% oAk WSl S AR AR
24l 2 Fobgt oty WFa] FUY ARE ¥
AEFAADRe 2 FRAA F ARFYARLE F
Ze 489 £5447 @ %9 AT A~
(35%) @ Hukd - A AL 3HA~9740]4}(48.6
%) @elA= - 29ele] H$ 54~97H014(31.4%)
@ARE d92- 5029 Ay A~ B
(24.1%) ] S 3sieh,

S5 MRSA  JHAHs Auglo) 4Eel) o=}
Follgiche Bt agths} ofF ookl F5H ARR
e 347dez, 2ot 2 goist A3 2¥A
obchol] $3h3t Abghe wiFAYnie 2 #7319

SUE AESY  E3oi A4 e AEE AT,
aiek o AES} gE S 2 AE £E ] A8 B8
Fo2 7HAY 48 £9u7x] =55t 2 28 £
& ke A= AL gE A AGe R Sl

REXREEE

B ER0 MR WEH, HEH, SUH MESY/
Hi&A Bt (T Do FE Hof Zo] A EF 5o Hat
AEEAL S A2} hEe] 22 TEWCIAE
P54, e, LA F 34 Az} A Y
U A 7260 Ae X815,

4E2A S9EE Asind (& O} Po] $FA 4
F24E FuhA - 2A RN 7 BT 2 e &
£>EMx . 295 >AAE A - Foae Folsl
o. BEd AT L% 4E54L Pl 3
£ U9 2-Saz0lA A4 BT 2 he 2>
WY - 2AE> AR - 24 £o2 Jebideh,

22Ws 4ujus 438 492 - Bose AL o
$AozE 4E245E Aol 742 Ao g
A . BRdozE sbY we Ao vehteh ok A
A8 U2 - 5327} BFE B w)8] Folzko] Hof 4
£ (12 A £944) 2t AES40] AA v
o} AL A3 LA A olm FelA] Q1] ¢
Yol H& ne] EZolm2s® gxol FFo| U3
o9 W5 - 23H AEEAL B debohn 47

E6) ARYA Y Tl Halol iy AR vl A AL Ho] vim n=523
e AR FAA L2 R A
» (n=33) (n=490) Ta
Ql M/S.D. M SD. M SD.
AR, AR, TV, gtiesl 3.12 .93 2.89 .89 —1.42
P33, ARz
,, o Zpote] A 3.52 .87 3.48 .78 - .17
o
o ARAYY 22 2.26 .93 . 2.52 .84 2.12*
f-%j AP FA RS 944 2.73 .88 3.17 .84 2.83**
:dl £ Atgle] gl & B4 3.24 1.01 3.23 .86 — .04
= A Fof g 3.89 .83 3.61 .75 —2.37*
Z AR YA A H4EA 18.84 2.86 18.90 2.79 .10
TR . 4.24 .83 3.64 .81 —4.02°%**
Fef A" A] =47 3.64 1.02 3.07 .82 —3.08**
= Ful 2 3.33 .92 2.64 .89 —4.18%**
;51 AR EA ‘ 3.18 1.16 2.87 1.07 —1.48
3 oA &3 3.51 1.20 2.98 .98 —2.48*
:;; Al Zhetu} 2.39 .90 2.52 .95 .78
= ol Ad 8 4.00 .83 3.47 .84 —3.57°*
TFol F Qx| 23 2.70 .92 2.84 .83 1.87
% el Wl A4HA 27.00 3.92 24.05 3.55 —4.21%**
P05 **P<.0l ***P<.001

— 218 —



Vol. 16, No. 2, (1992)

"ok, e - 2429 A P5A 4EFAHL A
Eokovt eled - B3 A8FAHL ok £4 et
Uz edgkeh, ol ARHERAl AL AEE 1~k &
Fatz Qo 43T e FHSA7] HEolH,
=3 Hulx]e] A4 A} wWisls} slad Aol el

of gk A3 gA (l=d 4334 ke AEE 94

sto} Q3 Folaly] Eo 2 Y=

ol4el Az ¥ o Y53 JIFAL A T
oA AL A 54 4R vlgE SHsH Fo|
Bheeht, At E59 AMTFNY 7ol ol
ne §5Hozal 4XFHE Y e 2 Ay
o] WolArkn ¥}, meb S¥olxe] 4FFAE
Day?e] 523} o] #57 g SAlo) naig 23

73

whet 24 ek,
2 MESY BHWole] NEAHYL uSLT
giztel %ol

mMEZpof wel | 5 Fxizk AF3de] 97f Wl 3ol
ttest2 AZ3 Ase <E 59 2}, X 9 A
Z2yz vol, £32& AFol T A4 ZAA
olu) & A9 g 70 Wel, FulAl - 2AEE AF3 Ao}
olulx|g}e] BFATE A9 87 wial, 223 EHA
2. AAE9) RS Ao - FoscAE 2E W
o4 Mubd o g AFFAHATIo] v]FAAtE o
Ao 2 AFBA7}t ¥k

g, o BEZW 2 AT A4 FEges I

fo mu

H 70| elgsietn Afeisl ez o] %9 B AT 42 vzsld AAE Yol Faa>Aux] - 2
o] e B3 A LA /uFAel A7 ArlT-Fo AESEHHZ - 2 E>4%9 o2 Fol AR AT
<ED A3F43 ‘:H'%—ﬁ];—‘i welzte] A n=529
P 34 o34 i
o% 2% Q7 EA4 2 A A i
21~304) 16.8% 26.7% 43.4%
o7 31~ 4041 6.1 28.8 26.9 £?=15.23%**
41~604) 6.9 22.9 29.7
AE ol& 14.6 21.3 35.9 ;
=17.37"**
2w} x) 3 E 15.0 19.0 64.1 =173
2HAE -
ol 1.1 5.3 6.5 |
% iz 9.9 24.2 34.1 x*=13.64°*
+F ety 5.1 5.1 10.3
hEol 4 13.5 35.6 49.1
# 29.7 70.3 100.0
21~ 304 13.9% 29.5 43.4
17 31~ 404 5.5 21.3 26.9 22=10.20**
41~604 5.7 24.0 29.7
RS AE o] & 12.0 24.0 35.9 , .
£98 3 E 13.1 51.8 64.1 *'=10.65
A 25.1 74.9 160.0
FEol8t 1.7 4.8 6.5
A& 2§ 1E 13.1 21.1 34.2 x%= 6.70**
An~ e et 3.6 6.5 10.1
Egx o4 22.6 26.6 49.2
A 4.1 58.9 100.0
**P< 01 ***P<.001

— 219 —



74

Azre} AR, B ol2 @ BATEE Yol ¥
A= - $9H 4334 1% 2718 ¢4 F, zw
£ YA - BoA>E2> Akl - AHE>H
Ao} )zt 2 Bed4gol we} FEFA 0] £
, &RolAehe 294 Be Aoz dehget, &

$e AT TNt ABSA0] £ oI5 WA 2
Z FolEE $503 BH4EE $AH o2 Fojalr
2 ol 87H5 8 AF 47} A7) sz 47H,
apeba AFDeish B2 F4 A 4BE olFE

£ ohdeke ABQF AAE0E A= Bk,

HEUH % Poppel wel  YugA o Foiwa o
ool SheAE 4714 8BS BFol AERHTE A
e AEZNEDLE, ok @ F3el}s 24
god wFAdATe T Bhao] 34 /9134 497
o 1% sl AP L &3t 2o, |

AR 64 Halol hsjed 5 A Aol7h 244
Qe Ph Wales EFYIBE wSHPniuc
4RAYe 209} AT FANREY AL o 0%
ahu, BAAS AP L o ol ookt Aoz e}

l°|

.xh:

BRERBRZEE

ok ol Ade ARFAL FAAL Tl 3t

Za2]-gu) Shrslo) A3tsle Holm2® AL Tl
AYE S8l AR ANE gol o] &3, =ty 7}
el Juete A Hez Azl

Tl 87 HQlel sl ARFAH A7ehd
< A7 67 WlolA F RAgkziel Al o]}
91“4 AR FARATL v FA A tu et FeiAdH ] B

2, £9& Folstn Fol A 27} Fellgfo] B

ou], Tl 5& wo] vlmsls el 2l
AF-z=87) Ae Aoz depyich

APBAIR ol o XF5Y AF A ATEAA
Helae] BAE sitestz AAY A E DI 2
o}, £ feldQl JAS} e, HuiA] - AAE
€ 99, AEAE- Y 2 85T 3 W, Bz~
dele d8d 9 AE o] 2/ wigl, nelm AL Y
A& - BoAY e 24 adsFEutel 4R34
$e1 4ol TA 7} 9lgic

ATFEAA Wl FAoz AEFHE AEFA
Aol & vm W 7], nvlEAe] AupA] - 2 E 9

(B 8 AFHo] Y Foizad el i 2184 A
L4911 29l G0 8.9 a9 £9l
A A=A /A=A ou] | £33 | AFol) Y BA/AA | FEA | ARE HY/AEZ o] | HalA
A E2) AR = ofn] 834 | A3 B 834 | alxH A .888
A Hololn] X g} X-YPAE .827 | A Foll Y FA 728 | AZdsE 487 o) .644
¥ AEe A4 AH 700 | AlFel A A 671
3 ALY F84 564
?j F BE(PG) cormeererecererananns 64.7
Aol T T R 395 | oo 4.0 | o, 11.2
ks S SIITE IR EEL IR R AR 306 | oeeeeriieerrieeerree e 1.26 | oo 1.01
89qll 24 L1 29
oA R/ AA % 5% Tl Sn/4H354 5351
FelgF Tl s .697
E o4 aF . ARFA -685
3& ,(] 7\1.(&&_}- —.649
g | TRE
o] | FelA=A] A
Fol ¥ iz $=8
%‘ﬂ%“(%) ............................................. 58.0
Aadad | 2w gko)) cgF 8] (%) eeereererersneens 43.8 ] cerecrcciicinniiiiiiiiiieiiiisriiineiinisiiiteecnceaes 14.2
LG ceeeesernstreieniinnii e b 371 | e e 1.83




Vol. 16, No. 2, (1992)

B4z - 24 el dEFA3, 183 of4do] Hu}
2 - 2AE 3 FAE W& - T 2ol foHeoz 4
BEAshe Aoz vEiy o€ Akl - 2AE,
Mz - 2959 AF volE 4T FL 4] o
F5ES o el 2 BAle] B) wlfel e A
BAZ lev, AL dHs - T2 Aee 2
A Foll A= FHARZH A7} QA bt
g3 Eot, vol7t BE4E TolRE o] ol 4X A
otz Ag ATV AFA] fdsker, =9 A
F voliohe 7t 5o i@ o5 FeiAYES =
7t A3 FAF HRle] TR A7

i

3. o|=ERY AESA Moo BEHel

23549 A (AFH, TolAd, FRYA

75

A7 AolE & A9she 7+ 3402 dusp)
Asted BEEAE YA en, oo YA AR ¥
A4S Fol7] A3 AFHA 974 A, Pl 8A)
Aolell Ssf 8ol84 (] Ha gAY, FAE B4
< A4Sl AFR 9 WL 449 JEEES
FEol THHE sl 2d¥AEen 2d 8
A9 8 W FH L <E 3 R,

WHEALE 29l FHATE T8 YA5E o183}
glom Lol 2 WY ez $r1K)7]E =
A g4 B ARgslch S5 4334/
vZAADe R dglon, Syl sq ¥ =
28 AEB 22 3, Feld 29 249 ARYA
el 34 (w]elH, 1A, #A/ Y 3 WF2 Fo
A AHE) 2 dTEAE H 60E 29 F 1A d

[¢]

g AdF-E5AF M) F o] wigle] AR FA A w24 dlojgien] a2 A <E B9} Zon oj& 8okild
CE 9 EE3Y 44NN v A n=529
¥ &+ %
J%EZ 24 el #4A% | wsaae | IFTE A3
Ax %ﬁ/*&i?l #}o] 6.76 6.56 .785
sz vlelE A 6.56 6.29 .335 60.87%
B AEe) A4 oﬁ/iﬂ%}’ﬂ BLY 13.51 12.82 .268
old FE9 5.60 5.70 -.178
AXH AY/AHE L 7ol 6.96 - | 6.3 .370
14 Aug 5.52 5.71 -.308
Hulz] TFel /A% 19.32 17.88 .300 67 27%
£AE A 42 5.52 5.71 -.243 el
AEQ] AR/ 24 o) 15.60 14.23 .208
AER 1.50 1.70 -.201
A= A%/ ARE 7 2o 6.97 6.18 .522
gz AE]H 1.52 1.67 -.394
e T/ A 19.42 17.95 .391 68.27%
- TolA S/ 43 EA4 6.50 5.76 .264
AFoll g DA/ A 9.58 9.04 .236
Tl sn/AFE4 6.40 5.58 411
AFe 4R /=3 o] 16.40 15.33 .380
AL AAR AY/ AT 7L 3o 7.21 6.58 .349
A s Foll 3| /=4 19.00 17.82 274 66.40%
FH& a8 2.95 3.28 -.236
AH Huy 5.58 5.71 -.227
BAAsE 3.63 3.84 -.143

— 221 —



76

RELTERE

<E 1D ARE5Y 43349 Bdel 7)q 3t el 29

el AEo) W) B2 QA el Fuja wal ¢ QAREAZ el
qa\ | B3H 1 o/ (WA S| [y | T TR Az | ng | AA
PANE Ll IOt < Dt U R LT IRV L I8 il Il i
TN A S I A | 454 TyTETE
4% v v \ v '
By v v v v v
AAE .
gdz
o 1% v v v Vv
Ty _ :
oA v \'2 v v Vv v \%
Eqa |
a: VEL o) slad sty Wole BAS 39,
b AYFE W FHE F A Be] slod A 2L
A A R 107 2o, (B 1D A3 34E Fdte AFEA
(B OE 10004 2= ufs} o] A Y /AE quEz| RAulx | edx (ARedsa
2 o) A7He BE AREBNA 4EFHPDA 913 AEEIN] T X |2Az | 2dw | wuzx
AR ol 714 BEFAA P Tt WAL st | 11.7% {34.2% (29.9% ( 41.5%
veh} Ao #54Wgl A3}, 2 2oz 3¢ z 4 309 (227 (225 23.9
Wele 422 AYY LE FZo|A Do) Flody F Agd (347 (168 |14.1 6.7
AU /AU AT 4R /A spelan 4 FAIEIZNS B8 8818
& 122182, . 3 = . . . . .
3?T E e e A ks ATEAA 7 A 8.7 7.4 7.3 8.0

AZFAo] acta] F 23} wale] ofdzleg
Ehtch <E 08 HFFeZ vlmste] 1w & BE 2]
Ao} AR F A3 ARNE v[EAsHE Abgtd o} Folj4]
A3 o ARTE ol B Ho] ARER, FelPFel go
o] oA ol ApAl 7ol Qlu o Bo) AR A /Y2 o
vl A7} At gor ¢l HHAL d o] & R
2 yepged,

4. HESYE wEte NESY

ARZHE FESE ABSA HiG Wg AR
o2 (F 113} 2},

2FHlE 432 Y YulA 34 EEAA 713 4
B34S FEsE AE 4o, THe LE E2o)
A FUAZ F39 AF440 2 Jeget, Db 4
F24v|xHe FEZ ol Bo] Aztshe Roz Y
Bhi o) Asish A7 o ¥w 2813} EAo] 9B

A AB7 Al E 2A T 4 e Rz Foxch,
V. 29 3 de

¥ Q7] 23E soksln ZEE vgd o 7
}.

1. 354, d=4, 5344 45348 9o A,
A8 FAe Ax ¥ F-2o o} oA eyt
54 A8FA0 A4 AHulA - 2AE>ERSEY
Z - 248> ARAE YA - T Fo07 4BFA
el Rov, dxd FEEFA o 59 43FA4Y
A a2 A2 #47 dA s AR A2 - F
Ha>4>Huka] . AAE S e a2 E Y Fo g

— 222 —



Vol. 16, No. 2, (1992)

AEE4ARe] ek SBolAE B53 HEE $4)
of 3sHe $UH BE2A 270) Y ol
o, ndelFFoln A8l Ax2golA FAHel A
5 A5)a 55 a) A% AY FEFA0) 3k

2. AFD] Wols B¢ HESAURE 444 o8

% 25olA ulZ 4L R H o2 o Bol o]
o g5t

3. AEA 34 AAolH F PRl f24al 3
o7} Qlol HEFA ARbE RE H2A F AA o
AYE A% wel ol g3, AHAe S0} AT
F9AEel 97 o ol S3ick,

4 AAFAF A0k AR Tl 2 2
oA F A gkziol f-elHel hol7} glo] AE AR
M4 Ustach oA Yol Bon 498 Fola,
Folgol ofef 4EF pol ulzalod Sal, FolF
ol alA 2287} gigiek,

5. AEFYARS WA
o UFEAA wels pydoz

Adol R Pl EU4E HulA -

1@ o1k 2,
£HES} HAz - &
Aol Aol 4EFAHo|, BE4T] £E4E A
whAl - AR RS A Uss - F2o) el 4
43 olgieh,

6. 2 BELA Asold, FESH4E AR
1 8% M AAR 99/ 4ED Ao] A7l
o, 3 chgel FohAY /AN, AES ARA /A2t
# oju] 2 7}o]gieh,

7. AEFAE R N 398 A SA B 44
£ 4ol AE Ao, Yol 34 EZolAE 2eko]
o Sz 388 44¢ RE 54 $32
et

oj4tel ATAAE Sobdl v % FulA] A¥ o
AE7 Aol wo] Azksta, FulAYo] Bom Fof
Aol AHA17te] Sl o %9) 4AA /A2 sje] 27
A7t e Aol &%l glo] HRFAE Foh, =
U SAAE 2EldS Ao AESHGEE 7
AFIAE 4EZ A4 AE Stz A7) )
M A el 2519 AU §4 22ln FAL
AHA Ak @ Folzh,

2 Ao YARE e 2ok,

1 48349 230l o] ¥1E APAToIH B4
o] Y72 SPYLL Y3 Agsiges), o A

Loy

32

Tl A%ER o

77

F3he ool gol e o 4E %ol B A
o B4 AFE 9 2k

2. 42542 AR 47 % 3ol 3ol £U

% dlgoz dgon, AR B AYL WAL
4 gk,

3. BEA HEFAS &40 2ol $YAV} JHEF

H AT G 7oA Boed SRS £4A4
25} S33hn QAT 3 2edsA Zeisich,

4ol ¥

F = 8

Ho

1) Jacoby, J. & Chestnut, R'W. Brand loyatly:
Measurement and management, Ronald Press publi-
cation, (1978)

2) Day, GS., A two dimensional concept of brand
loyalty, Journal of Advertising Research, 9, 29-35,
(1969)

3) Engel, J.F.,, Kollat, D.T. & Blackwell, R.D., Con-
sumer Behavior (2nd. ed), Holt, Rinehart and
Winston Inc., (1973)

4) Miller, K.E. & Granzin, K.L., Simultaneous loyalty
and benefit segmentation of retail store customers,
Journal of Retailing, 55(1), 47-60, (1979)

5 A7), 4EFA=S) YAAP (Y AFH A7
— AW AFEs A gLvAE FHoz —, &
oFeHetm ohehsl uhALee =, (1988)

.6) Assael, H.,, Consumer Behavnor and Marketing
Action (2nd ed.), Boston: Kent publishing Co., (1984)

7) Carmen, J.M., Correlates of Brand loyaity: Some
positive results, Journal of Marketing Research, 1,
67-76, (1970)

8) o]d7, SEEEo o AFUAY £F F3 g
Auetd gty B3 oA, dAddm e dA
9] =1, (1986)

9 Bloch, P.H., Involvement beyond the purchase proc-
ess: Conceptual issues and empirical investigation,
Advances in Consumer Research, 4, 413-317, (1982)

10) Shaffer, J. & Hutchinson, S., The dimension of
brand consistent behavior, Advances in Consumer
Research, 1, 460-462, (1973)

11) Laurent, G. & Kapferer, J.N., Measuring consumer
involvement profiles, Journal of Marketing
Research, 21, 41-53, (1985)

12) H2%, 2 ¥ol dH 4R Ao AP, A eta o
3 Al =1, (1990)

13) o] ¥, AFSTUF 4EEA Y JA BT AT, A

— 223 —



78

x4y HArehs] =&, (1986)

14) ojg A, £zt o g3leds) oA Fughd, g
G el gAY =F, (1991)

15) =%, 4¥e AFIAFYH ¢34 48 F=2
2§50 B A7, o)A n e 44
9] =3¢, (1986) .

16) Mittal, B. & Lee, M.S., Separating brand-choice
involvement from product involvement via con-
sumer involovement profiles, Advances in Con-
sumer Research, 15, 43-49, (1988)

17 2%, §FY4QE5e] 22230 it AEZA T
B A7, G Ahg 4 =2, (1989)

18) A9, 4 oln]zls} HololviAo] FF AF, A
ot e Ay w1, (1987)

19) Grubb, EL. & Grathwohl, H.L.. Consumer self-
concept symbolism and marketing behavior: A theo-
retical approach, Journal of Marketing, 31, 22-27,
(1967) )

20) Robertson, T.S., Low-commitment consumer behav-
ior, Journal of Advertising Research, 16(2), 19-24,
(1976)

21) Shim, S. & Kotsiopulos, A, Big & tall men as
apparel shoppers: Consumer characteristics and
shopping behavior, Clothing and Textiles Research
Journal, %2), 16-24, {1991)

22) o]l AuiAle] AMFEU] 4T A vix=
ol B A7, FIuta A AAES =E,
(1988)

23) Munch, J.A,, Involvement and perceived brand
similiarities / differences: The need for process ori-
ented models, Advances in Consumer Research, 17,
144-148, (1990)

24) Roselius, T., Consumer ranking of risk reductin
methods, Jourmal of Marketing, 35, 56-61, (1971)
25) Sheth, J.N. & Venkatesan, M., Risk-reduction
processes in repetitive consumer behavior, Journal

of Marketing, 5, 307-310, (1968)

26) Lutz, R.J. & Reily, P.J., An exploration of the
effects of perceived social and performance risk on
consumer information acquisition, Adwvances in
Consumer Research, 1, 393-405, (1973)

27) Shim, S. & Drake, M.F., Information search in the
purchase of employment apparel: A synthesis of
two theories, Clothing and Textiles Research Jour-
nal, 1(3), 40-46, (1989)

28) Geoffrey, CK. & Roger, A.L., Dimensions of con-
sumer information seeking behavior, Journal of
marketing Research, 18, 233-239, (1981)

REREEER

29) Wendler, ER., Consumer information and confi-
dence: Moderaténg effects of perceived comprehen-
sion and risk, Advances in Consumer Research, 19,
364-369, (1983)

30) Locander, W.B. & Hermann, P.W., The effect of
self-confidence and anxiety on information seeking
in consumer risk reduction, Journal of Marketing
Research, 16, 268-274, (1979)

31) Brisoux, J.E. & Chéron,' E.J., Brand categorization
and product involvement, Advances in Consumer
Research, 17, 101-109, (1990) ‘

32) Hirschman, E.C. & Holbrook, M.B., Hedonic con-
sumption: Emerging concepts, methods and‘proposi-
tions, Journal of Marketing, 46, 92-101, (1982)

33) Tigert, D.J, Ring, L.J. & King, C.W., Fashion invol-
kvement and buying behavior: A methodological
study, Advances in Consumer Research, 3, 46-52,
(1975)

34) Schenk, C.T. & Holman, RH., A sociological
approach to brand choice: The concept of
situational self image, Advances in Consumer
Research, 7, 610-614, (1979)

35) do|f, ARPe =olu|zle} A FAFoln]R) 9] Y3
=7} o &-Fo AR A nlXe FY, dAg
ey HAleh =F, (1987)

36) HAY, o], A& Folsls YA 2HPA] A o
¥ A7, $FA5esA, M(3), 222-228, (1990)

30 SAA, AETH4A AAEHE SRy} ey 2
4349 [A, Mgz Ay H4AEY =4,
(1985)

38) Prasad, V.K,, Socioeconomic product risk and
patronage preferences of retail shoppers, Journal of
Marketing, 39, 42-47, (1975)

39) Midgley, D.F., Patterns of interpersonal informa-
tion seeking for the purchase of a symbolic product,
Journal of Marketing Research, 20, 74-83, (1983)

40) 285, oY A= YE o] 83 o4 JA4E ARE
AAY dF, Agdda AT HA%9 =8,
(1990)

41) &7, 4AALH49 4498 A= 9 A3} 5P
o) A, dAcista st A4S =8, (1990)

42) 7lalqg - old, ARAT #¥Y HAINFA B3
A7(1), B9 53s8iA, 12(2), 249-237, (1988)

43) A8, JETRRsiol A AL, gZojFe
3] =], 7(1), 17-25, (1983)

44) Huddleston, P. & Cassill, N.L., Female consumer’s
brand orientation: The influence of quality and
demographics, Clothing and Textiles Research Jour-

— 224 —



Vol. 16, No. 2, (1992) 78

nal, 8(3), 255-262, (1990) AW AF FHE FAoz —, dAdEn
45) Newman J.W., & Werbel, R.A., Multivariate analy- Arrake] =&, (1987)

sis of brand loyalty for major household appliances, 47) Aeld, AFEX A & g FAELF AT, T

Journal of Marketing Research, 10, 404-409, (1973) o F¢H8) =], 11(3), 111-118, (1987)

46) $A8), AEFAFE ANF2 el BY AT~ A

— 225 —



