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(ABSTRACT)

A Study on the Job-Satisfaction and lts Depressive Factors
in Human Relation Among Operating Room Nurses

Mi Ja. Cho

Major in Hospital Administration
Graduate School of Public Administration
Kyung Hee University

This study was done for the purpose of analyzing the job-satisfaction and its depressive
factors in human relation of operating room nurses of university hospital. Therfore, it makes
an offer the basic data to help the resolution and prevention of the problems in operating
room nurses. Furthermore, this study was conducted in order to find out some kinds of
scientific data for the better control of depressive factors of job—satisfaction expressed by the
operating room nurses.

The structred questionaire reports of 246 operating room nurses who were employed in 5
different university hospitals which have over 1,000 beds located in Seoul, Korea were used.
which wer collected from August 24th to August 30th of 1992, The author visited supervisors
of operating room in each university hospital and explained the aim of this study. The most
of them (90.0%) answered to the questionaires.

Analysis of the collected data were done by mean, standard deviation, percentage. t-test,
F-test, Q-test, correlation analysis, one-way ANOVA.and stepwise multiple regression
analysis.

Major findings of this study were as follows:

1. The job of the operating room nurses were remarkably related with the satisfaction in
human relation, which was defined as the behavioral job with thoughtful action rather than
with mechanical action.

However, the degree of satisfaction in human relation with personnel in other
departments was found to be the lowest and its the main depressive factors were appeared
due to the absence of interaction and uncooperative attitudes. Therefore, it was required
that the members of other job need more cooperative attitude to the actual works in the
operating room nurses.

2. The depressive factors in the satisfaction degree of human relation with offical seniors
wer significantly related with their irresponsibility and partialness.

Moreover, the job attitude of the operating room nurses is abundantly required to be
improved.
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3. The depressive factors in the satisfaction of human relation with medical doctors were
significantly related with their insincerity and the class—consciousness. Itis clearly suggested
that the medical doctors do more cooperative behaviors for the jobs of the operating room
without the suggested that the medical doctors do more cooperative behaviors for the jobs of
the operating room without the superiority feeling of elass—consciousness.

4. There was a significantly positive association between the satisfaction degree of human
relation of the nurses with the following charateristics.

(1) The registered nurses which had a tendency to be satisfied about the registered
nurses’ job.

(2) The registered nurses which had a tendency te be a technique-aptitued in the
motivation of the registered nurses’job.

(3) The registered nurses which had a tendency to be satisfied about the total hospital-
working carrier and the aspects of old ages.

Finally, these findings indicated that the operating room nurses should require the
professional education courses associated with a high-development techniques and self-
satisfaction in their jobs.
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