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A Model for the Successful Implementation of DSS

in Korean Large Business Organizations

‘Many researchers a_nd practitioners have paid much attention to identifying some.
critical factors for the successful implementation of the TPS, EDP and MIS: Howeyer, not
much effort have been focused on the implementation issues of DSS which is different
" from TPS or MIS in terms of the scope of the system, evaluation criteria, decision ty pes
served, and level of users. Because of these differences, implemnention of DSS should be
planned and approached from different aspects of TPS, EDP and MIS. A conceptual model
includes four characteristics as independent variables and three dependent variables such
as sy stem usage, user's satisfaction, and user's attitude. This paper is to empirically prove
the usefulness of the model and to /'denz/fy a mode! for the successful implementation of

DSS in Korea. It will provide a better understanding of the variables associated with the

successful DSS implementation.
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54 E404 g BT EFHE | HAA Ho X
N 524 (X6) 1 5.31 1.18 2.00 7.00
. A (XT) 1 5.23 1.26 2.00 7.00
2 | BEFA(X8) 1 4.50 1.61 1.00 7.00
q AP X1 1 5.58 1.39 1.00 7.00

- A8l (X12) 1 5.37 1.36 2.00 7.00
2 A A (X13) 1 5.05 1.61 1.00 7.00

A ARG Fed(X14) 1 4.45 1.95 1.00 7.00
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3| A4 (X20) 1 417 1.43 1.00 7.00
d | T (X22) 2 7.77 2.76 2.00 13.00
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}_& ARRA e BA(X26) | 1 4.95 1.40 1.00 7.00
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- A 2B AL = (X44) 3 15.09 2.60 11.00 20.00
N AF8- A (X45) 11 55.09 9.42 21.00 71.00
A& 2L &2 (X18) 2 10.51 2.35 3.00 14.00
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g JtdAEe 2o

EHE
P P A 2RALE = ALEATET AL
N2l | g 772111 RE | #481.21 AC | 742131 AC
° . * % % * %
479 A 7td 1.1.1 RE 74 1.2.2 AC 7} 1.3.2 AC
. %k %k %k %k K K
EY oA A4 1.13 RE | 714 1.23 AC | 714 1.33 AC
. %k %k %k * %k %k
Ry 7l41.14 RE | 714 1.24 AC | 7} 1.34 AC
* % %k %k % *
428 0] 4 7} 1.1.5 RE 14 1.25 AC 7144 1.35 AC
%k 3k % %k ¥k ¥ %k ok
A4 744 1.1.6 RE | 714 1.26 AC | 712 1.36 AC
% _ * %k % * %
AL8-2} DSSALE 712 ZF4 1.1 RE | 7}4 .21 AC | 7F41.3.1 AC
= . %k - * %
STy 7}4 1.1.2 RE 744 1.2.2 RE 7b41.3.1 RE
. - *
A s A
2e3de A :ﬂiHLBAV ﬂ%ﬂzﬁRE ﬂin&sRE
GALE 7}4 114 RE | 714 1.24 AC | 714 1.34 AC
. % %k % %k %k
N 7}41.15 AC | 7414 1.25 AC | 7} 1135 AC
Ab8 AR * % ¥ * * % *
4 2404 7FAm.1.1 RE | 714 m.21 RE | 7}4IM.3.1 RE
e 7b4W.1.2 AC | 7H4W.22 RE | 7H4W.3.2 RE
L * . | .
4 AnRaAy A9 7}4NV.1.1 RE | 7}4NV.2.1 RE | 7}4NV.3.1 RE
- 7FHNV.11 AC | 7FdNV.2.2 AC | 7HEIV.3.2 AC
dadwAistel 37 * %k % * %k % * % k :
TR 7FdWV.13 AC 7AWV .23 AC 7}dW.3.2 RE
% % %k % ¥
APR- 2 = 7}4dv.11 AC  |{74AdVv.2l AC
% 3k * %k k
FEAA | AHER SR 7} V.11 AC
: % %k %k
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20 23 |. 28 . 31
X44 , ;
39 | 25 28 17 | 16 | 7
X45 : _
%k %k % |k %k %k . %k %k %k Co%k ok % %
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E 4= 2 (specific variance) To =z Ao
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