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e &
1. Ng 3.4.3 #¥(Routing)
2. BA& EMBEA 4. 8743 BAEE A
3. =M FEEA 41 ol & T &
31 £33 42 HRA BN
32 25 43 =M% 71gx3
33 FEA 5. AEEA
34 HEY G LedFe B4} 6. EA T EAL
341 A& EAL 7. 89%% 2§
342 43dz
LA &

AAS EAE0) BRNEE oS ARASY EMBOT YUFHAN A
59 $ALE WL Yok 2HEE PRl skl uetd £Ae] 2A} ogr)
WHebThe 3 AMES AR 2 HY 93 Ak AARLEE AE

o] Furlge] Mt =HH) WS olslstn ole e Wil Agse Ro] B
2o 97 Aok 199549 2AEHAAUFLAIY Bel ZAZAE “olge] =B
2 o) wAE % gm OEA Seldlth SPUBANE EABAN FRe s £

stel ol gt & 7pxstr] 2 dlolEiMel 2yt CD-ROMT#H 22 o2{7ix] da
FE7E AAE 2Mse AF7F Bol FAHL Aok 28y 2L FRIEd #
ZhA Walshe BAEY gAl B AFE A9 fle FHolth o] W= 7|E A

nnm sAgetd yas
©1994 9. 29,
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Holuh 4oz o)sis] ol eH olRo] BH F We A7vh Was,
1.1 eipe| 2%

Agle] LAEE RIS TR FHL kel dolEH o]~y CD-ROM
RnEmEg QA B EMAE UMEYAE A4ty el 2 JAEMAL

=]

2 o AT FR/NEL ogste SABY BAt ofFA Wsstet
o2 ARAY EMS Al 23 222 FRs nee 2HS ¥

Al @ TBHQ o|@% FHHILA ok o] Ao WHEHE EMBE o)z

EA#E £gotid £30l B B W opizt EARARAL 0@ BHE )5}

A g Reln,

1.2 71M5} X2 4E

€ d7e FE7ed o83 =M B HEdte /S Y A
A gk AMES FFFHLE FojRE EA BN T FYId EEA ol %
AE Qs ESoy FagAETE H2 F8 A @7 AZEd AR =
AtREAN A2 2 T7SE Ogd BARE sAlE A9 S s A% As
€ oln] BRIleg ol&ste A 53 vFoly IFoA FY8 AR A7
Aol stk £ AT YRS ol &t A7 ENTE WEY Y
EME E3e 22 3 A5E SR Sl

1.3 70| 2NE

HR7)ES o 83tE AASHBNNE FIARE o] olgsH = o dPE
YA EABY AAAE] £HS FAHR AHHA ENBRAE oz @
B2 A7 PA7t YA 2203 £AF AEI Be 4Bl e doiA
A7sh BFL BE Aol AR ANH Fhe Aol7t AF A  FFL
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3 gk 285 g =M Bl i d7EFAM AeE FHIANLEE A
o,

1.4 MEAT

EABe) BA7L oA HHEAE o8 RIS AF7} OB o] Bo] 9
=

L4l $elvety @

4 4R(199)e vl ENEE BFEG FU0 ATE UFATH AEI} A2
9o g A 02 BAS 4R Uyl A A9 BaA 8 Rold
2 Sgoh 28y @4 24BN Fsn e £4, £F, 28, 4,28 0%
$2 2 EABY 78 J)sole Wyl g RolRT 38T Yok A 9%
(1998) & EABA 2ol AU Foto] AYN2YE oIFHN ENBS 94287
3 E=AES YRt ste HEA Tl QoA BT, 2 A% ANEeRE
Mg 240 WHDT AL EE A BN BARIEAE WL A €
ok sk

142 45+

Buckland(1992) & XA #e] EHL o|&zEg TA, 7Y E, & O 280
A2 A7le Aoln ZABEANE olHd BAHE A A7) S Sl B F
Jed 7427 HEdie ZER7ELS olEd BT BAlY n@E 933817 oFA
b &3k th Estabrook(1989) & AN 2|2 ALY #7349 i AEFHFo|Y ]
3 ABAF a3y SAHo] HIUE BARF Wil FA FEFS vty
e4=a

Masterson(1986)-& AbM 9 H&-& A3} FAHst ‘Bz, JRAEA, 283 2§
Area Zosdth 2y o] fAE AKAAX o] &7t TA T J&3A HE
o] &2E A I HEGEE APA Bk 4ok Pak(198) e AR/&E
o] &3t Al Eo] Fsld YHE s dFEE BlAY o] &x7] 3 gk A 3E
Ak olgt o] MYAFE Bol AolE THHQ vl EMF BAle] #g AL
e dHol)
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1.5 2012 Heo|

1.5.1 BAHEH  Service)

B Al “A branch of public employment, or a body of public servants, concerned
with some particular work or the supply of some particular need” ©]tt (The Shorter
Oxford English Dictionary on Historical Principles 1973, 1950). =A &o] 438 £3 &
of @7 FrS} A4 AEY FATE doJof o] &R eA AP (K W& 1984,
26). AL 9] A7 glod B4 ARy AL ded] EM A EHET B
ok A E9 BAbs Aoy BRE AT, Mdstd FYs0, A ST B
Bt o] gAA HES FAFIL 2 AA F P33 FEE FolFn, A8E
HeAFy, ZEE A sq F Aot Ed AXESY Al EMFWIAMY 97

oM Fre PR Rdte AHFEANA FRPZ PEE Z&de Aotk

1.5.2 A B EAH|#E##EH: © Information service)

A B EAE “Personal assistance provided by the members of the reference staff to
library users in pursuit of information, synonymous with reference service”¢]tt (ALA
Glossary of Library and Information Science, 118). HE.71&g o[ &34 HHA Z&
o] &g o R 3t ZAR] FAlE HAE s o]&AE HFLE FRFALE
&A At

1.5.3 A ¥.7]%(Information technology)

A B 7)&L “The application of computers and other technology to the acquisition,
organization, storage, retrieval, and dissemination of information”(ALA Glossary of
Library and Information Science 1983, 118)ojt}.

A =M FAA o] &3 T Qe HEI/E vlola R, nle|la2 Y, AL,
22l ZHFE, CD-ROM 522 89 FHWEH F4 223 MAREE d9ul
2 A, MAREE A s, AE dadAY Fa4)7]H, JRYEE W
XOZ o]FAF I, Ao FEWEE ALste Zeolth
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2 BALY EAVEA

XS AL HZE HE71EE NLetL o] 85t HEA &Fde e A
28 AMEY A} AlFE ABANELS ZF9 FAZMT FFA, IR
EA, AQeAA FE5A, FAH g3 T2 S @3, A7 YA/ EE A3t
of BAleHA Erot =3 AME FEEN, R sMBSAA 29, 283 N, F¥
Ned A7 B4 O, 2A#E AUE st Z271A9 oA"Y AY=2E &4
Hr, JEEEA, MNAY FL2x FASHA drh(Sellen 1984, iii-iv.). L& TA o
< HFEHZ QFHEH AT iR R o] YAHT =AR] AIME
E EMFE A5G T FAE TR gouA TAR 959 F7&AN FA}
3 ok & AMNEL 8749 g dAso BAH HAY, FR7IE9 o
202 oprlEe AAA A 2 oA MEE HY BEAE §F&NA HFE
a4 €} v 2 ENFEL AT 870 Lojsih F u|F ENFEL AA
EXNFE e F 4%E $7&e] Y TSy Atk (Martin 1983 AAE).
EF ANEE EXFOIY 2Bl &d st Adrthe F74 4LL M F
a4 34 gk

EAE JRY de F2 TAS A4 AE A7 TAED usY 249 &
A Fgs AMolA AEAE BN d7e A48 1Y AFe =M3 g 87
o Yde F E F UAe A4 L gFojof 33, AR & F Aot 7 de F
Aoz #H7t AUt (Euster 1986¢ AAL).

AMEE FAE 2Ystd TAH AR AEAN =ME GFE sA€Eh 1985
ol oju] n]Fe) E& G423 AMMEL AvEste] Y AHAIE TV BREA A7
o]l Bo] =& £¥FME AFHE 2 AU

T3 AHIES o] 43E ANEL AT AESE dolM 4% o848 g
o2 HHEAE 3 Bk § AMEL TAF AENY £AH o]§AE0] 28
AFEE ol &t AT HolN AP E5F AN T & A v
ol gAET FHH 7HA Folk doldE Fad FHFYEA Y FAEEE FAT
F X, HeELg FIq FIAZAM B FIYE AL E ANE F Ao F
AP Ee] EMF BALAME AN G o] FAEHA Fo2M AMEL
AAE T2 BASE FAHYA AX 7 Eok
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L EAT R4

AR7eS ol &stH EAHY T a3 o] gtk

31 T

AE7eg o] &3 EAARAT THIYTY o] gl ER EXFEY] FA
v @ Agd FFE ol= T TAAY afTt ofUL MAZATY 2% B0 o
2tA Aol Aoy AR E FPEA AR B g FIdd ol
A Btk F £39 T4 EAe EAF0 49 A8 YRE FHH9 £&F F A
7b7b of2t oW FHFg Tt o dojEwo]Auy CD-ROMPe| H 23t o
€ ¥ AA77t AchH(Smith 1988914 AAR), =X T Rt YRE FHAI = A
< =MAY Z4F FHolY HYolng TABAL A FAo 3tdq FHH JHE
FASHA Bk FolAEE qAeZ e EATAME AMY AAH AL EE
7H ol wets =AM E Hrtste A= Bl YA

AH7&E o§3te TABAAAE FolRRETE nfo]AZFHA, vYLHXE
CD-ROM% 9] kgt 28§ 38 Hol AxEATo] At ol o) 22}
FAEe 283 B 9FAE7F CD-ROMLZ Yot ©ABe] A8E FEEA
S Qlth T3 FRIES o R A HY BE ARE AFs FPZ B
A Hmz g 23 Algid, Jed, ojgAdxe g £3 HAF HAUHYL
Zo2 34 ¥t gl A 2359 B2 A7t Ao dee) @k olg A
Ag AF5HoE R Jdon =AH, 2R BT 72 FHdAE CD-ROM A H
71E3 Wi 2Fs Aok

FAo] 2 RFS} Y FHAAHAA FAY AR =M B A7 A
Ho o]t FAe YHYE ol &sle o] & FEAA FAZ €k AEL &A
T FEoA AT ZA7 HYoY FRIES o4& o] FFEAA EA
7t 8tk dE EW oW =AM o] &2t F2HES TEY] 98 FFEHAA FBRE

FETGETL Yol ofd olo]go] AFEHAM () #3 FHE FHTAE AL
A2 877k o2 Ft}(Buckland 1988)

ARE T e JEALA 20 FAY 3t WE&E do2 UYEA Huz
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ZUES vEZHES] TEE Holv FA ARUANAR HF2 ARFUANEE 4
% | EM#L oln FRHAYAY, UEHHUAAY, EHEY Feol
oA EFEHE YIAHYD 7o) o] &Ate] aFo AYPY E
CFHEE T A E

AANEETE 8 F/Y Foldded tgsiAl $H3d
B2 49 HEE ¢ X FAEA sth A8 SH 1994EFE 9] Whitaker,
Bowker 22]3. DW Thorpe7t &3 shel M7= “Global BookBank™&
CD-ROM2 2 Aatgre A =X #FL 607039 90,0005 A tolM &o=He= 2009 A
o] A& A A4Y F UA HUH Whitaker 1993. 1), ©|2A ABE 77 FFHX
e B8 AAY vl EWE #3 HBE A&A FESA HEZ o847
7} BREME Bol AHE £ A HAh T AEFA vjAe) e AE *1117}
(Bibliographer) & X & @238l =AUk & W 2@ es A7
FALE AR AR EMF 2F A 8 BAME AR mA B %&f&
Aav, FAAE, o]&2e 87E FAMd AT F URE FARAM, EEFA, F
2R AME EY2E 2HIFR FF2EZ FA FHEA Fh(Busch
1986,3).

O
O
=
@]
2 %
_:._IJ
o

M

!

A £J¢ g9 o|&E, ¥, AZNEYS
2 MR dedl Aay ARE FP%) Eoe AAAAEE 8
2| @o] o] &5 8 (Working collection) & 2422 A8 JK
= —’F%J A drt o]l& =7t Yl A7 AE(Research collection) & ©]-§27t 478 o
A&EHA BtEAAC 2R AF A do. oF, 47, 5Y, 292 59 gL 7
EXFAL AN dihg EdX AEE FY&UX, CD-ROMLZ FHAAE W50
B 2XIEo] F7teMBoFE Y F5E AF ¢ ok
TA o] & AT A F2eA HEM AMY Y AFe A FEL
aA #AY Aol HA o =MF AEE HVE 5 A 0 J7E =
A #e] b)go] AZErh =AAY Agol&e EFHNY A8 £, 23, HE
e H 2L gRE role AE7L AAE7] dielrh w3 HIxE BEHE A
o] A& AYsAdAY FolxtE HEHE Aol ZFE EEprt] Wil 9
7] =¥ HAFHE o] &3t =M oj&Eot NINVE AN RE{Hoz FHA
"o}

R
3
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i

EA o] A&
A2} BAEHE
=g 3} A&
EE AZHE 197 YA et

T AFEE 0|23 HUA QAL FE, AT BE Codl wEse
ANEz7 A FEEEAM HAXIL dRE 9354 "ok

FA e zMHY WyRTETE 8§49 Aurleod HEY, I7teA e
dAAde e wEta FAR geixA "ok & d4ate]l MEe AT stYgE, Fof
AgRte M2 NLsEEs CD-ROME 74 4 oot 3, A1AEE F7IEA
AN o AE AF T F Axvbe] gty gaix)s] g el

AfeA 93 9AYL Bool F2D s Bo2A A
WA A ey ARANE ol swsq 2AE 472
HEHEABINE

ﬂ! m
et
eod
2
L
tlo
i
ofi
o
2
o
44
114
L
)
NQ,

3.2 =58

=g FM7E FALF7 HEM 5SS dETE T3 sAEd. g¥w
T ALY BEFL dREY XS AHAEE B o8 F UEF e
FEYE T3k ESeA Rote o dFo2 @ A3y S¥AEE 55¢
WA Zatx =M Fel o8 T4 FAHE APl AUk

55 W&FoA 71 712401 Fad Are 8 239 FFHE 29
&% BEgolti(Buckland 1992, 39). # AAE o =X FHe] & P,D}%.— A7l
28 F AER A FAE dn dE Y 2AEz ok W Ag#eg) &
g =X Mo AdAGHe EMFLTE SABRTY FTHEEOE o
of 2 Zolx& A glo|zo MIZ A FEASFL
a2 A olgirde AstA FHY Fols ﬁ°lUr FAXA, 2L A
A7t FfE o} gAE0] FEolA HE HIZE F Ae HFol Fas "o
(Buckland 1992, 39). =& 2 4 & & B2 Ay IAZ 2L FAE T
AR HIE F Us WHE Z2sH HY FolAgdA ol&dd A, MEE
FE /E7YL FRFIZ & 2o HA e

o]gAEe) 71&4 FoEES ol&¥ue ATH ob-91 Adg wekont AR

K

Ao 4

ir

1) o] st 244 A Wiutatetel W d s
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£& olH# BHS YNEN olgE] Uste FAAM EMB AL BAY
o] gt Aze] Fro] WIaA B o8 59 THZABY TAI0AE A4
91,8 AT & U Sl Bete AY SAYEH AY SR b B
o1(776%) °1$VTHA 71% 1993, 183).

E¢ 2714 CD-ROME 2aloz faA of YEd 248 =4 ol
A RFE7H FA Puo] HT HES Vot | F TW 22E o} NSt 55
o g% CD-ROME 2e0loz dZstd FFO2 of ENBY olgA5] §
Aol 0§33 Ak,

YL oo 2ES a7 U9 MANSo] B2 GPel ¥rk e =4
TR B TF 3ZAHY $§ FoHA B2RA7} 2280 A8 BT 2ol
S FYUY TERAE 4 BN DhY BHE FH2HUcHBusch 1986, 4).
oA WA AEshe YHTL BE 2L YRFEAN B0l BoiNE 73
o] o} YAYL Foto) BES e WE 25
A9YE A7 BTt (Hafter 19808 A4S,

98 Y4Ue $¢ S22 YN EE BAY YHY o8 nY BAS
A7g B 22S AROE e AME EMBR BASA olde 2ANZ
o AL A7 Ho AEANY BAV} EUFE BAE S5 BT BREY

2

ﬂ_
>
e
H
N
)
2
dot
o
=
2
)
jo
it

]

3.3 ZTEA}

HE71EE ol&sl HAA 71E EMBAN AP7E o] &R LS YL E 3Hd
FEAL oA 7tA 2 WekA gk & 71&] FREAE ZA FuiEHo] FR W
48 gFe EAMe Ul EAE tdes FEE Fe FAHAIRPAME URA
€k

331 AHo) Yeg FFE 34}

AFHE o850 EADBE A&aA AP AN 21 3E F
ANAE e HE2 AR 5 BAE o "k ool gqE
A7 FANAG AL FAZ &5 A4 At Beb EAS AR o8&
o oAt

o
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332 8 A

BHIIEE o] &3HA ENFL AN o] &AE AR Huydg A ¥
th @3 2AFAAME AAHA A7tx] 2] FHAE ol &3 FRAMS
T gor 2 olgArt A% EoUT AT 8 BW 1904FH 3L ARYE
o)g3t: Qe ol MY 1B £E 1993 W) 867 7| Boln orle) A7
B AFEE 19939 699 5785007 FTHo] AHE 1994, 16-17).

=AY FAEAe 23] AFEE olgste ARAAL FAdo|) ¥Ap7]
5o glolA T3 Zo) garxA "ok

HIEAS 2200 HEzMe| ¥D

9 $4 A} 22 Jugs
ERTVRE Yagn ool olate]
$AA Azl Wi 2470 | ZIEW FA%e 49w @
9 % 2
EEEBER gzuy A3EYs 2e A
BAE e 5353
AU A7) 3% o #4714 (53 SDIo| #4)

ol# g Wale AMMAS A} WMI ke 7o o AE3E AZiTh

Hlolguo) 21} CD-ROME A3 7kx] FH YL 3h)g FowA, TAH) Huz

S Y @ol] FHAIFNEE, o7bA] FE A FE A4o] Qlox o]§AEe] o
74 Adojt FAZ dsA BRE A4 € 4 A @ (Buckland 1988, 119).

F a2 ddelud Wy dEgds 4E ddes A7 4348 B¥ LEXIS
((Automated Legal Retrieval System) HE&E3 dHolg] A F AMU]|2)E o] &3} HA
g Yol FEHAL g FAEG o B FM Lol olREd ez o
BEgsta, o B YA Ao|2E Fobd F UNUTH (Stone 1984014 zAN-E). o1} 72
o] FHI|EE o]&EH olfAE] ALANS A £F ¥ F UA Uk AN E

Z2e ARgs oqHsA o FolAE, TPAE, AAAs 75 FEE Y
g denz F o IAHQA ARHMEALE A€

[
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HE7EE ol 88 AMEY oq7ix] FE A e A4 EE o] &R go
U 4e FAMAS g FA48E 8z v 2y A ZE FAWLE
QA €3 74sl71e ol Fh(Buckland 1988, 120). ZAL FA WAL 71 o] &5

B71& RAYE HESH &3] HAY FAFo] de AFAY A
FAE AT HAAMTE A Aok A2ANNEG AESEABY A A DA
FEANE e AMe BESE AP & vA AT

A EM ARl BN CD-ROME Bo] o] &3t3 St} wFelAe o]
188430 AxZAetel ¢ 70%7t HE 1571219 CD-ROME o] &8t e
(Stone 1984e)4 z91g) $elvetllME 19919 1822 e=A = 192 AL,
54 ZA{#o] CD-ROME A B AN o] &3ty AATHZ uig 1991, 5).

HH A0 CD-ROME o] &3 HUA ZxFe FrANLE = oA 24 e
A2 ek o} gxEo] &4 CD-ROM-Z ol &3t A|Z+AlE glol thakdt A2 AR
AAg 8tA =HH A e o] &8 Yt Halold] =S £ F e Hiys F
Ao} dofd AP Fo} WAL, FAE HE/HY WAEY FAAEE FRFN F
ol ¥R 8= §AHE 84 ErH(Buckland 1988, 119).

AR gl MAZ SR kg dolelwlo]auy CD-ROMA BEAHAS 3t7] 93t
e FAUZEE kol ste AL BT UYT 9o 2o B} EE
HAE71&S ol8A717] Yl AlME od7ta] FelE olsF = ojob et
A e AR7E o] E Hojoldty o] AY dd HAE dtHof 37| W&
olc},

o] zé}

BHEE o] &8t ATGHY AHAUE A =3, TAHBol AAEES HA
%}ﬂl Y T8 ol&go] s solA M thEA I 584 €tk A7 o3
o= A ] 2l %%*3: =4 23 A3 3A7F G o gol o] &H A
121‘4 Hedsc Rz BAM7} o)Re F2 AR HAY =MF o f
AE FEAA ol &V £ % &5 s do g €8 AL Yot
e eMAcME Ag had | o)A AR A4} PFE b Z=E Hom
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3.4.2 A3Ua

AE7)ee FEEEY AMEES 2e9loR uRA HEZ olfAge] &F
Az A8 FEE & A 9ok 282 EAFoA CD-ROML2 AME 3
AFE 37t % F7t ghoh(Blumenthal 1993, 12).

g ENAE HRIES oL BARADL F5E Aot o4& B9
Ulrich’s International Periodicals Directory(1994)o) &8 AR . ©A R AHY &
& FAE & 1002501 olF &= uigd A" FA FE & 10095 s}
fEoloH (@ AT, 1992). £& gAAddAMNE 70059 F&IAE 22
% CD-ROM2 2 ¥ ERICE 3t HBE A SeIA e ojxd A ¢
< AAzEtitoty] SR E st 255 %g TES7] dZo)t}

datste dale Fole EE welazdgoly vlolazualeltl, $laA Nt
Ae rrolazd ey mlola2HAE dasith HZd & CD-ROMY tiAtE =9
o] el Elx Ut

3.4.3 #¥(Routing)

BE/EL olgad HY EABINE RHEAE Huad o) gAdA A&
FRE AT SAET A8r 24 AHIdE FRIEL olf5 Edoly Fu)
A7 Aadte BAAAY FUsiE Aol &oladxs] Yo,

AN ATBAT 2ol =N B} Fust BANE BAE FEES
olgatd olgA7t £4 S HIAANZL WY SAED. T EMTe Aure
2 A £ 9 928D BANE UL 2L AEAY BA4E BH O @

W] A3 i)

>
gt
oxt
o
r ]
X
R
rr
ofe
.3

4.1 O|EXI1S

758, CD-ROM, mo]Z2YAlE A 7HA] FR7IEo] ol &HEA | RE o] &4
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ol gAw&o] FA8 WFHIL AUk AEETE T HolHEA FHIA}

T 22 AR AHA o] o] #FF Ao sty o|Zg Bo] o] &3e

T Asdoly rlgd el dols AS3HYd TER X&e S AUk W
g Bol o] &stA ¥ 7iHde AgdolY 7EFEAHY HFH FH

2 25l YA (E F45 1985, 39).

ALY st dits) 2 e A AUAEE o] g #AF oA H

do
1
ok
32
£
§]
o
\s}
it
2
X
1t
tlo
b

L)
o,
>,
>
2
of.
ofrt
ot
o,
la
fu b1
=
olo
o
2
j z
b
=t
o
o
opp
i
o
£
o
o
o
o
olo
ki
Ho
o

0@ ol

FEANF ZE57YE A vAZAME F2 293 doh A EL &
glo] =AM o WFER FR7)eE o1& E FHdle AYE JoH(Blumenthal
1994, 15-16).

T AEAMES ZA 2A o] R E CD-ROM X E A &ehA €k v5
zA o] FIAMES L2 & A7 g5 AMEL 388 F e o
2572 CD-ROM o] g2 EHE3 olg§xgol 4A o]&8 + e A=A
FE g 2 A Zataen olRe ol 4E&E Y TFHd JEHY
ATt
EXeM e £MF B&

2

HM RV E o8 EE A

7
i
N

9
%

L A1 &Y AMER EHE 238 FAF
Ao 2 34 B Stueart 1987, 90).

o

4.2 HEA|Z (Information Marketing) 7§t

AN E JEI FFOIERE AL A 0] &AE LR Y oplEE
A =, R71eg o1 &H M o] &2t o] &Yt WA Ak § 2R
7t AEE oE HIAEY b TR FEFLE vire A Zol 2N o&ae A
B oAy AEAE 73S v EA PRE o] &t BF o[§At XY
oo FiE HE HeA HEg =MEe FAYH o]gAst dr o] o] &
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A YAE Zo|AE YEBAAM & F Ae UEF, FIUAF, dFEAE A
A5 BAAEY AFAG)ELRE old)sl7] ot 2B vlolAE o
22 38389 =M ol gAY E ojSlF oz hvAIt FFESE TN SIAGE
S YoAM HES FuAIE A 2ol EMHo] TAF o|&aE HAF o
SAZ BEA Itk I ALsE FES TYEe AnAY AHE Bol o438
E ol42te] Y9 TFHo] YO B E(Emery 1991, 16-17) o)L o)sistd A B
ANe E&3< BAE 34 doth

SNB) AnE 2uAFel Fohse 4E Zo| BYY YUz SwHoz 37}
#3990 AR 48T A0 222 AT ARE olgAd Aske 33

g MRl AEE FAAIlE 7 BARolEoR HYsEEA EHHQ
ENHEAE AE F 97 Ve

4.3 T ME 7|Z22H

A ELE ZA T gy AE7eE 298] Astd 7S ZHS € #
de RS0l TATl AR J1RE SFF ot FEAE A A Eo] BE A
£ gAez 71gg BT oYE JIFEYL 7F AELR Y, =M E
43, =M EE AT ASATT 937 22 Yehdth

ool A 1985 ol 2800 9] =AM AFEAE BN B4 L3R =XMA(3F
& 3975%) 9 §FE& B 4799 TMPo] =MF ZF LTl FodE Tk o
39839 ZAMA(5549%)0] MAEL thFeE g 3% th(Fischler 1987, 33). 1)
2 NEEACY 2Ewye #¥ AR BREA SHUAM o|Fd BE B 7L
FRE AMES] FYAPE HIL AT

5 A&&A
=ME dEHde 77 A HEZ EMBE2 AMY HAEo] Bolx

A=
=3 e
AEA)ZAMBo] Frh A& £ Y F7F BA &2 9= AEAE dot
FA e SHEL TR B B& dojobtd =M AW S

o =
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Abstract
Library Services in Information Society

Myung-Sook Chun’

As information technologies are applied to the libraries in information society, the
library services have been changing its feature, Therefore, the purpose of this paper is

to explore and to establish a paradigm of the library sevices in information society.

It is hypothesized that the application of information technologies leads to the change
of the library services in information society. To prove the hypothesis, the data were
collected from various research results carried out in the developed countries and by
observing various libraries where the information technologies are extensively applied,
The findings are as follows:

.. As information technologies are applied to the library, many new library services
emerge for the society.

2. As the electronic data replace the paper data, the collection of a library becomes the
collection of the libraries in the world. Therefore, the accessiblity to the information
network is more important than to own information in the library. Librarians select
various electronic data according to the library policy which distinguishes their own
library collection from others, The policy also solves the various problems related to
weeding and preserving library collection. And the use of CD-ROM selection tools
enable library users to select their own data. Now, the censorship becomes the

concerns of the library users, not the library.

« Associate Professor, Dept. of Library Science, Duksung Woman's University.
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3. The catalogs are reorganized for the electronic data for the international use. The
most important information in the catalog is the location of the data and the multi
access to the data are necessary.

4, As the information technologies are applied in book selection, cataloguing, nformation
retreival and circulation, the library users are enable to service themselves in the
library. And most of the routine works related to the information service are taken
over by the library staffs, Professional librarians engage in user education, information
marketing and fund raising.

5. Public libraries in information society serves those who have no access to the
information. They help the illiterates, patients in the hospital, prisoners, and homeless
in the city.

Therefore, the information technologies enhance the role of librarians in professional

work in the library as well as in the information society.



