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{Abstract)

The purpose of this study was to investgate consumer problems which were severe
for consumers and their complaining behavior.

This research had a purpose to enhance the ability of consumer protection by
the well-developed consumer education.

The subjects were 342 homewives in Seoul, Feb. 1995.

The major results were as follows:

Younger, higher-educated, small sized family and white-collor and professional
occupation homewives experienced more consumer problems. Also these homewives
with higher level of consumer attitude, information search and more consumer

1) '9ds Axd st Bl olgn] 2ol ¢l 2ie

3.

—179—



2 th g7 3t 8] %)

problems had more complaining behavior.
problems experience, several independent

CAI33 38 1995

For the causal relation of consumer
variables and consumer complaining

behavior, the path analysis was used. Only the consumer problem experience which
was a intervening variable had direct affect to the consumer complaining behavior.
Education level, number of family, consumer knowledge had inderect affect through

the intervening variable to the consumer complaining behavior.
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