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A Study on the Eating Out Behavior
of Residents in the Seoul Area

Sok, NamKung
Dept. of Living Science, Seoul Health
Junior College, Sungnam, Korvea

Abstract

This study was undertaken to provide useful information to restaurant managers by analyzing eating
out behavior and the diverse needs and wants of the people residing in the Seoul area. Four hundred
twenty-seven(427) people were sampled for this study and classified into three groups . housewives,
salarymen and college students. The results of this study are as follows :

(1) Among the groups, there were significant differences in general eating out behaviors such
as ‘frequency’, ‘preferred food style’, and ‘who pays the check’ among others.

(2) The study showed housewives listing ‘special occasion’ as the primary reason for eating out,
salarymen as ‘savoring the taste’ and college students as ‘taking care of a meal’.

(3) All groups considered ‘cleanliness’ and ‘taste’as an important criteria for selecting a restaurant
and college students considered ‘price’ as especially important.

(4) When selecting a menu item, taste was considered most important by all groups. Housewives
showed nutritional value to be important wlile salarymen chose the same item as companions and
college students showed ‘portions’ and ‘price’ to be important.

{5) Degree of satisfaction of restaurants were found to be low with items such as ‘price’, ‘range

of menu choices’ and ‘courteousness of employees’ being relatively low.

Key words . Eating Out Behavior.
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Table 1. The Demographic Characteristics of Samples e
7 - Item N Housewife Salaryman College Student Total
Sex Male - 144( 100) 81(54.7) 225(52.7)
~ Female 135( 100) - 67(45.3) 202(47.3)
20°s 27(20.0) 26(18.1) 148( 100) 201(47.1)
Age 30"s 44(32.6) 62(43.1) - 106(24.8)
40’s 47(34.8) 34(23.6) - 81(19.0)
Over 50 17(12.6) 22(15.3) - 39( 9.1
Below Middle School 13( 9.6) 1€ 0.7) - 14( 3.3)
High School Grad 83(61.5) 57(39.6) - 140(32.8)
Education Jr. College Grad 6( 4.4) 16(11.1) - 22( 5.2)
College Student - - 148( 100) 148(34.7)
College Grad 29(21.5) 35(24.3) - 64(15.0)
Graduate School — 4( 30) 35(243) - 39( 91)
Below 60 2( 15) 9( 6.3) 12( 8.1) 23( 5.4)
60-100 16(11.9) 27(18.8) 27(18.2) 70(16.4)
Household 100-150 44(32.6) 27(18.8) 39(26.4) 110(25.8)
Income 150-200 28(20.7) 34(23.6) 33(22.3) 95(22.2)
(W10,000) 200-250 22(16.3) 24(16.7) 23(15.5) 69(16.2)
Above 250 » 23(17.0)  23(16.0) 14( 95) 60(14.1)
Total - 135(316) 144(337) 148(34 7 427( 100)
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Table 2. General Eating Out Behavior by Group ( ):%
- Item Housewife  Salaryman College Student Total -
" Cost of  Below 3 42(31.1) 10( 6.9) 25(16.9) 77(18.0)
Eating Out 3- below 6 40(29.6) 19(13.2) 53(35.8) 112(26.2) x'=80.95
Per Month 6- below 10 30(22.2) 35(24.3) 39(264)  104(244) DF.=8
(W 10,000) 10- below 15 13( 96) 56(38.9) 19(12.8) 88(20.6) P=.00000
More than 15 100 74)  24(167) 12( 81) 46(10.8)
"~ More than 2/day 2( 15) 26(18.1) 45(30.4) 73(17.1)
5-6/week 4( 3.0) 50(34.7) 61(41.2) 115(26.9)
Frequency 1-2/week 42(3L.1D 41(285) 28(18.9) 111(26.0) x’=17443
1-2/month 55(40.7) 21(14.6) 3( 2.0) 79(185) D.F.=10
Special Occasion 22(16.3) - 6( 4.1) 28( 6.6) P=.00000
7 Rarely 10( 7.4) 6(42)  5(34) 21049
Lunch 26(19.3) 19(13.2) 36(24.3) 81(19.0)
Time of  Dinner 52(38.5) 35(24.3) 19(12.8) 106(24.8) x'=34.55
Day Breakfast + Lunch 2( 15) - 4 2.7 6( 1.4) DF.=6
Lunch+Dinner  55(40.7)  90(625)  89(60.1)  234(54.8) P=.00001
~ Fast Food ' 7(52) 6(42)  28(189) 41( 96) .
Korean 87(64.4) 105(72.9) 104(70.3) 296(69.3)
Preferred Western 11¢ 8.1 13( 9.0) 4 2.7) 28( 66) %'=50.53
Food Style Japanese 10( 74) 7( 4.9) - 17 40) DF.=12
Chinese 9( 6.7) - 3( 2.0) 12( 28) P=.00000
Hotel (Buffet) 1€ 0.7) - 1€ 0.7) 2( 0.5
Others 10( 7.4) 13( 9.0) 8( 54)  31(73)
Alone - - 7( 49) 5( 3.4) 12( 2.8) -
Companion Friends 34(25.2) 41(28.5) 140(94.6) 215(50.4) x*=292.83
Co-Workers — 48(33.3) 1€ 0.7) 49(11.5) D.F.=6
Family 101(74.8) 48(33.3) 2( 14)  151(354) P=.00000
“Below 2,000 2( 15) - 14( 95  16(37D
2,000- 4,000 5( 3.7) 14( 9.7) 77(52.0) 96(22.5)
Cost of 4,000- 6,000 13( 9.9) 15(10.4) 23(15.5) 51(119) x*=183.39
Eating Out  6,000-10,000 15(11.1) 28(19.4) 16(10.8) 59(13.8) D.F.=10
(one time) 10,000-20,000 41(304) 39(27.1) 14( 95) 94(22.0) P=.00000
More than 20,000  59(43.7) 48(333)  4(27)  111(26.0)
One Person  63(46.7)  108(75.0) 50(33.8)  221(518) )
Who Pays  Pay Dutch 8( 59) 5( 3.5) 48(32.4) 61(14.3) x*=95.91
the Check  Split Equally 47(34.8) 19(132) 28(18.9) 94(22.0) DF.=6
Depends on Situation 17(12.6) 12( 8.3) 22(149)  51(11.9) P=.00000
under 30 minutes 2( 15) 8( 5.6) 16(10.8) 26( 6.1)
30 min-1 hour 31(23.0) 57(39.6) 99(66.9)  187(43.8) x*=89.69
Time Spent 1-2 hours 79(58.5) 70(48.6) 26(17.6) 175(41.0) DF.=8
2-3 hours 21(15.5) 7( 49) 6( 4.1 34( 7.9)  P=.00000
more than 3 hours 2( 15) 2( 14) 1€ 0.7) 5( 1.2)
Total 135(316)  144(33.7)  148(34.7)  427( 100)
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Housewife Salaryman
Item

Mean+ S.D. Mean+ S.D.
To Take Care of a Meal 294+ 1.04 328+ 1.12
To Savor the Taste 3.484 0.86 3.66+ 0.75
Social Reasons 319+ 1.12 355+ 1.03
To Save Time 2.294+ 098 248+ 0.88
Special Occasions 3.65+0.99 349+ 099
Troublesomeness of 2.55+ 1.08 231+ 1.06
a Home-Cooked Meal )
To Fulfill Required 2.39+1.02 253+ 097
Nutrients
Accommodate Dlversmn 3.56+ 0.81 334+ 1.07

T P05 T PO

College Student . Mean

Mean+ SD. Fvalue ) 71\7/7Iearnri S.D.
391+ 096 31.31" 339+ 104
291+ 0.95 3056 3.34+0.86
3.50+ 0.88 502" 342+ 1.01
243+ 098 150 240+ 095
3.19+ 1.20 6.82" 344+ 1.07
233+ 117 2.00 239+ 111
2.15+ 1.06 5.36" 2.36+ 1.02
2.86+1.20 17.25"

325+ 1.04
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~Table 4. Criteria for Selecting Restaurant

tem _Housewife _Salaryman  College Student = Mean
B MeantSD. * Mean+ SD. , Mean+ S.D. o MeaﬁniS D.
Range of Menu Choices 3.39+ 0. 73 3. 17+ 1.03 322+ 0.85 223 3.26+0.88
Taste 4.24+ 055 4,10+ 0.73 4.01+0.68 4.10° 4.11+ 0.66
Atmosphere 3.93+ 0.67 3.83+ 0.62 3.76+0.77 2.33 3.84+ 0.69
Cleanliness 4.33+ (.71 421+ 0.72 3.98+0.79 8.07" 417+ 0.74
Promtness of Service 3.36+ (.81 3.06+0.82 351+ 0.79 11.88™ 3.31+£0.80
Price 364+ 0.66 346+ 062 4.01+0.75 24.38” 371+ 0.68
Courteousness of 395+ 0.79 3.88+ 0.65 3.64+0.78 7.09” 3.82+0.74
Employees
Portions 315+ 0.84 3.06+ 0.82 331+ 097 313 3.17+0.88
Convenient Location 3.56+ (.88 3.63+ 0.80 3.66+ 0.77 0.53 362+ 0.82
_ Reputation 3.17+£ 0.94 3.38+ 091 274+ 0.94 17547 ~309+093

T P<0.05 ™ P<0.01
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Table 5. Factor Analysis of Criteria for Selecting Restaurant by Total

Eigen value

Item

Factor Loading

Factor

Cleanliness

79561

Environment

I.

.74623

Atmosphere

241870

74152

Taste

II. Economic &

76968

Price

1.98019

74290

Promptness of Service

Services

57226

Portions

54967

Courteousness of Employees

79926

Reputation
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1I.
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.64084

Convenient Location

52791
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Table' 6. Factor AnalyS|s of Criteria for Selecting Restaurant by Group

83

Group ~ Factor Item Factor Loading  Eigen value
. Services & Promptness of Service .76553
Economic Price 67834
Courteousness of Employees 65058 3.32554
Convenient Location 59708
Housewife =~ ~  Portions 53357
II. Environment Taste 78792
Atmosphere 67307
Cleanliness 66446 1.50927
S Range of Menu Choices 61581
- II. Reputation 7Reputat10n B9 115847
I. Environment Taste 83128
Cleanliness 82584 2.73608
. Atmosphere . T4566 o
. Convenience Courteousness of Employees 74995
Salaryman ~ Convenient Location 72837 157119
I, Economic Portions 77588
N Price ) - ) 70388 131426
V. Others Range of Menu Choices 77472
Promptness of Service 62835 1.07014
B - ] Reputation 62162
I. Environment Atmosphere 70704
& Services Taste 69793
Range of Menu Choices 65610
Cleanliness 60866 2.66473
College Courteousness of Employees .58327
Student. S Reputation i 52214
II. Economic Portions 75118
- Price - 67919 170001
M. Convenience Promptness of Service 85494
_Convenient Location 67471 1.22419
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84 H$ A WolAl o a A iE B @t
__Table 7. Criteria for Selecting a Menu ltem ] L o L
ltem _ Housewife ~  Salaryman College Student Fvalue ~ Mean
] _ Mean+SD. Mean+ SD.  Mean+ SD. "~ Mean+SD.
Taste 4294 0.55 424+ 0.61 407+ 0.69 499" 4.19+ 0.62
Portions 3.09+0.77 3.05+0.74 336+ 0.88 6.44" 317+ 0.80
Nutritional Value 3.68+0.79 342+ 0.82 3.11+ 0.86 16.79" 340+ 0.82
Price 3.65+ 0.63 349+ 0.78 394+ 071 15147 3.70£0.71
Promptness of Service 294+ 0.90 293+ 0.93 324+ (.87 5.68” 3.04+ 0.90
Same as Companion 2.82+0.89 303+095 269+ 1.04 478" 2.85+0.96
T PL0.05 " P01
Table 8. Degree of Satisfaction of Restaurant o ] B L
ltem Housewife Salaryman College Student Fvalue ) Mean
) Meant SD.  Mean+ SD. ‘Mean+ S.D. ] ~ Mean+ SD.
Range of Menu Choices  3.13+ 0.49 3.12+ 0.56 293+ 0.65 592" 306+ 0.57
Taste 3.57+ (.55 3.36+0.75 3.33+ 069 5.18" 342+ 067
Atmosphere 3.39+0.59 3.27+ 059 310+ (.74 7.237 325+ 0.65
Cleanliness 3.32+0.68 3.03+0.77 3.03+0.75 691" 312+ 0.73
Promptness of Service 3.33+ 0.56 3.10+ 0.67 3.21+0.72 427 321+ 0.66
Price 3.07+0.58 2.97+ 0.65 3.14+0.77 217 3.06+ 0.67
Courteousness of 3.18+ 0.63 2,99+ 0.82 3.05+0.71 2.37 3.07+0.73
Employees
Portions 3.18+ 0.62 3.22+ 0.57 3.28+0.77 0.80 323+ 0.66
Convenient Location 325+ 061 3.33+0.72 3.55+ 0.80 693" 338+ 0.72
Reputation 324+ 054 321+ 0.65 3.09£ 061 2.68 318+ 0.60
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