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Abstract

At the time of internationalization, it is inevitable to improve the quality of
products to survive the international competition. ISO 9000 series have been
recognized by most companies as the quality assurance system. However, it was
known to require quite many records and data which need to be controlled and
analyzed. The objective of this paper is to present the procedure in establishing
the quality information data base which enables a company to easily handle the
required records and data for the ISO 9000 series. Examples using the quality
information data base are also presented.
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