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A Study on the Physio—Therapeutic Room the Level of
Patient Expectation and Satisfaction on Their Services

KIM, YONG NAM, R. P. T
Dept. of Physical Therapy, Kyung Hee University Oriental Hospital
— ABSTRACT —

The objective of this study was to find out the level of patient expectation and satisfaction on
their services
The questionaire reports of 781 patients, which were structured with the question about the level
expectation and satisfaction of the services.
Major findings of this study were as follows
1) The percentage of patients satisfied with the services as a whole is 59.1 %,where more pa-
tients are satisfied with the attitude of therapists (87.3 %), the therapeutic—skill of thera-
pists(84.1 %) and the adequateness of treatment(63.9 %) than the expenses of services(42.0
% ) and waiting time(47.4 % ).
2) Fourty two percents of patients responded that they expected to be recovered completely.
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