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Abstract

The purpose of this study was to get an information on hotel cook. So the food and beverage (F and
B) enterprise is one of the most promising industry on post-industry society, and the cook is real agent
to lead the F and B enterprise, we need to have a data, information and knowledge on cook to improve
a culinary art training program and working environment. This study was surveyed by 216 cook to work
for deluxe hotels at Pusan. The results were summarized as follows: 1. The aimost cook worked with restau-
rant for 8~9 hours/day, and a half of cook earned a million won in a month. A higher grade cook worked
longer hours and earned more money than a lower grade one. 2. The most popular workplace of the cook
was Western restaurant, the male cook working at a Western restaurant were more than female, the more
female cook and novices worked at a Korean restaurant. 3. The most popular qualification that the cook
take were a western culinary art one, and next were Korean one and Japanese one. The 77.8% cook worked
at the place that fitted in with their culinary art qulification. 4. A half of cook insisted that they were a
expert of western culinary art, and the next was the Korean, Japanese one in order. 5. The cook were
unsatisfied with pay, work environment, human relation and promotion, and if they change their workplace,
a lot of cook wished to manage their own restaurant. 6. The 63.4% of cook changed their workplace more
than a time. The male cook got a more chance to change workplace than female one. The higher grade
cook got a more chance to charge workplace. Almost cook got a no chance to study a culinary art at overseas.

The most favorite place that the cook want to visit for studying was Europe, and next were Japan, America,
Southeast Asia in order.
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