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Abstract

The methodology is suggested to measure the quality of service in telecommunications. Through
questionnaire, the subjective evaluation of users is surveyed, and quantified by MOS method. The
MOS method has some problems in interpretation which are mentioned in this paper. The cumulative
percent curve is proposed to evaluate the quality of service. As an example, the image quality of G3
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facsimile is measured.
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Table 1. List of Items in test chart No. 2 of
ITU-T.
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