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Abstract

This study intends to ascertain the importance of store atmosphere when construcing store
marketing strategies for store differentiation. And it is studied by classifying consumer
groups according to clothing shopping motivations, comparing store atmosphere assessment
and emotion response of preferred stores, and analyzing the influence store atmosphere has
on store preference or impulsive purchase.

The subject of this study are women in their twenties living in Seoul, 255 career women and
233 college students totaling 458, and model sampling is done by convenient sampling taking
into account the type of their occupation and major. Modified survey based on references and
former studies is used, and using SAS packages, methods.

The results of data analysis are as follows.

1. Consumer groups are classified into the following four subdivisions: shopping
involvement, leisure pursuit, financial, and shopping unconcern group. The stores women in
twenties use most frequently for shopping are department stores, speciality stores, common
market, discount stores, and wholesale markets, and significant difference are shown between
consumer groups.

2. Consumer responses for store atmosphere preferences are shown significantly among
groups when concerned with store preferences.

3. Images of store atmosphere as factor analyzed into environment factor, kindness factor,
and decoration factor. Environment factor is most highly estimated in speciality stores,

kindness factor in department stores, and decoration factor in.common markets.
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4. Leisure pursuit group is assessed to be most influenced by store atmosphere in store

selection, impulsive purchase, and after-purchase shopping behavior, and impulsive purchase

is shown highly in department stores and speciality stores.
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Mool §] |- 2.90** | 3.49%** | —-7.27***| —2.20* | —1.57 -1.86 | —2.36* 1.23 ~1.00 1.00
A A4 |- 7000 —1.04 —6.64*** | —2,53* -1.63 | -3.12** 0.18 —2.00 0.00




Vol. 20. No. 3, (1996)

1 B Z
Dyc
0 \(i
A E
X
_1 “<4
A\
—2 A
t } 4 } +—
-1 -5 0 5 10 15
A AWER VB sga
B: ez W 445414
C:fauzPaloha X @olugy
D: 4547} Y oj@EeArt
E: 537 Z: G EAR
(2% 2) HZE97) FHa40] i AFHE
E R A

EfA7l F e EAR AlZol GYE F= TH8E
£ MFAG A Q2] A2 velyte)

AESY wlash A 2AZHY wlmolA] 2ulabE A
Fohe A 2ok AT e F 2o £ AelE
AR e Aoz vepgter] o|o¥ Aze Lui

25

Zo] SR Asol whe £ syl FEES
Aol o Aol 8 RZsha ool weh AL T A4t
E Aeele) AFAAE AU HolH, o 7
A EHgol ot HEL719) A 7ko] A LT 4%
& olAs) AR 3 Bg T USE A4k

P AEESN) FALLE AT HLFEY 2
ol % 7HAA 0.2 EZ] Aolel AN e ez 2
AAYAA AAeE TSN 2), HAUAE
of ol ZAAYSIA XY HolE Aee 4%
o A 7R AEBE AT ANEA, §9
sWedy, B, $3487, 454k A
21l AT QA7) FAY @ Fe 2 hehgor
Susdeeleid, YUuHd, WHAR, oA
Ro] FAG HIENIE Ze AT vshn o3
A S5 B40) glE Ae® vehieh

AT ALENS FHLLS 53 FAsD
ARHE AZE 357 HAKEARA, A4
WAl feugegasagd AeE vehin 9
o,

3. MEEH7of ciE HMH S

1) HZE27| olo|xIH7tol Chet RolE
AEY71o) e ool AE Bsle] nlae] AL

<ET> HEEH7|6) 7& oln)x g2} aqlEA Az

a9 W YW 2198 z % A AR
8911 %789l 5.17 39.7%
HED — )44 Y 75
PP HY — FTHY 7
2717} B — $717 w4 70
Al 128§ — =84 —.82
f9l2:AAH8 1.86 54.0%
A% — T4 .86
Ade— AR .82
a9 gle — AR AL R
a9l 3: A4 gl 1.15 62.9%
et — 444 76
Heh Aol — LAH 74
e —olf g .55
heche — ¢ .52
24— oY E a
9 — A2 ~ .55

— 423 —



26

9710l N3 AAH wbg-E AR H ke o]l 84l
£ 7AA 37 k] 2liAE AASHE 7).
89 19 29w 24 F39 2fu|5 AEY A

3} @ galoleh Wera 8o 2 £ ofnl

7hElQom 2Ad 2q)
o}, =3 olubalrbe} AR,
AoiA Mz wlszgk A4 2be A

BRI EIE

2 Aoy 7h EA4 HrkE gl
ul i}zi o] A=k g oo

=4 L,}_E},\_J-o u% o_]

QA 4 5 AL,

s ol A gal’e 7 wudbe 4] 32 A =g ARH 2R 107 dZ e Az E8)5
g2al'o g =Auslycd, o5 292 AA FAakg 9] olw|x] HrlE solWE Awwr] 9)8lo] t-testd
62.9% % A9tz ik AAF A (F 97}
2) HuFey Hxe|7| o|o|x| HI}t Angdel Bulslde 8 8qla A gqlo4
AZHe)7)g o)n|A]H el ololA AEZFHe zlo] 27k Ao} vpehton] dzdaqle Awslde] o F
Z gqlom 4wy 7] 95 ANOVAS LSD #AZE 2 A BrEels A e Bulshdo] x| HrbxEel
AL HE ), o}, frjra e fH 55l d% 384 =%
7t ALGHL 3o olujAgcleld BF 9% A [ zlelrt velgch @A oy Aldeqle
o] vElyton] FAale AFHA s w4 # B dAde] A Hrhsgs A acle H4d
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