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Abstract

The purpose of this was to test the interactive effects of usage situation and personal

characteristics on perceived risk, importance of store attributes and store-type choice. The

data were collected via a questionnaire from 601 housewives of ages 20°’s~50's living in Seoul,

Korea, and analyzed by factor analysis and repeated measure two-way ANOVA.

The results of this study were as follows:

First, the interactive effect of age and situation on economic risk was significant. Second,

the significant intraction of age and situation on importance of product price/variety was

found, and there were significant intractions of education and situation on importance of

service/convenience, discount policy and product information sources/promotion. Third, the

interactive effects of situation and personal characteristics (age, income, education or job) on

store-type choice (brand chain store, discount store, department store, designer boutique,

local store or a wholesale market) were significant.
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