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Abstract

The main purpose of this research was to examine the purchase and use behavior of
consumers related to washing machines in order to develope strategies to increase competi-
tiveness of washing machines manufactured in Korea. Purchase and use behavior related to
washing machines were examined by survey method and detailed information on washing
conditions and usage of washing machines were obtained by diary method. 398 questionnaires
were analyzed in the survey and 35 housewives participated in keeping the records of their
washings for 30 days. The results of the survey showed that price and a tangle of clothes were
the most determinant factors for purchase of washing machines and the knowledge related
to washing was relatively low. The diary method revealed that washing loads and frequencies
of washing increase with the household size, and functions of washing machines except water
level are infrequently used. Comparisons between the survey and diary results indicated that

consistency between the two methods depends on the types of questions.
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b AeFA e wE Ale g
c WEE
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0.61~0.80 3 0 0
0.81~1.00 3 0 0

e AAE FAE ddlle 2R 53] AupA] A%
7} o] alddel, ol wiElA, ¥ FAE wae] S
Foz AZHE ot 2kg Woglen, dat
whE 7 s ehA] skl

FE nAH Fa 2 75 F A & dAg5e
WS AR EGE o] KE D, FHZEL 11777,
AT 2871, LxzAL 27 2k} A WA
A A oA nAlg Aoz Agse s o
T+ ok webd Z)5E ohokehAl AHskAl ghece
Ay 8o Fed, 2 FolHE F9xdL 71 dob
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she 7HAol 97479 F49E £

5 271 Qadeh 35 FRAT 3
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<E 8> 79 FE ALgol ahE LE(7}74)

S

AEE S

"

a 5 # & e
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0.80~0.99
0.60~0.78
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Lo o o
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THHoE a5 e THHE AHske Aoz ¢
Bhgket, ool WEle] £9% A= A5 A" &
ol Adatglo] eha-g A= 777} 3kg o] 4l A
Fole 2495 2kg oA T4, 1~2kg o4
+ A5AE AHska £ B Hat o3l A
EollA A-gsha gl3ich

E Dol Merae Aol vhehdt g, A9
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AEE
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0.80~0.99
0.60~0.79
0.40~0.59
0.20~0.39
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5 4 sk A9} 18714, wlett 57b,
245 47bgo] Qalth olAE % 35718 3 27713
o g 7HA S AehEE Aol oAl ADReHE AL
Fech, AEde] L% CE 1DolA 2 15~20C )
25} 17 Bk, 3785 AR A6 o
o Agele] 255k A Aolsh e 2L ¢ 4 Sk
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< =(T) 7FFa- () EE)

0~10 2(6.1)
10~15 4(12.1)
15~20 12(36.4)
20~25 2( 6.1)
25~30 5(15.2)
30~35 2(6.1)
3540 3(9.1)
40 o] 4 3(9.1)

<E 12> #5M4%, AT, 2194 A8Eel wE

Pz
2obA% | obgE | AvbRs
Al & &

1.00 6 13 3
0.80~0.99 1 10 2
0.60~0.79 4 1 1
0.40—0.59 0 1 0
0.20~-0.39 2 2 0
0.01~0.19 4 1 3

0.00 19 7 26
o Bl 4
23 o4 9
1.1~1.9 8 2 6 0

13 12 13 6
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