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{(Abstract)

This study is conducted to examine elderly consumers’ information needs
according to information sources. And the relation with related variables,
purchasing problems of the elderly consumers and their needs according to
information sources is investigated.

The data was collected from 782 elderly consumers, ages range from 55 to 74,
and major findings are as follows :

(1) Their needs according to information sources are relatively high and
followed by neutral information source, department store personnels and
advertisements. (2) The more esperiences they have and the more seriously they
perceive their purchasing problems in a relatively poor conditon of a market,
the more information they want from department store personnels. (3) How many
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experiences they have and how much they perceive seriously in purchasing
problems are the major intervening variables which have strong positve effects
on the needs. The experiences show the strongest effects on the needs. The level
of the perception is strongly related to the need, and neutral information source
is the major effect among the information sources.
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