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ABSTRACT

The lack of an undexstandingtof the characteristics and searching abilities of a specific user group
in computer-based information systems in libraries hinders library and information science
professionals in making the best decisions when designing, acquiring, and managing information
systems. The objective of this study was to provide information on the characteristics and searching
abilities of specific groups such as Korean college students & ones who study abroad, male &
female, undergraduate & graduate students, etc. This study also has focused on the methods of
learning to use OPACs and non-user study.

Questionnaire was administered to both Korean college students in the city of Taegu, Korea and
students who study abroad in the state of Texas, US.A. 345 usable questionnaires were obtained and
analyzed. These were analyzed using descriptive, inferential statistics, multiple correlation, and SPSS
software.

The major findings of this study are: (1) There was a significant difference among specific student
user groups except undergraduate and artiste-athlete students in the distribution of their knowledge
about how to use OPACs: (2) There was a significant difference among specific groups in the means
of their knowledge: (3) There was no significant difference among user groups in the distribution of
leamning method to use OPAC systems: (4) The correlation between the number of searching
methods that the respondents knew in using OPACs and the amount of using computers (0.6635) is
comparatively higher than any other correlation to the searching methods. Also, years of experience
using computers, frequencies of computer use, and frequencies of OPAC use are comparatively higher
than frequencies of library use and frequencies of manual card catalog use: (5) Frequencies of
manual card catalog use have low negative correlations with the number of searching methods that
the respondents knew in using OPACs: (6) Frequencies of manual card catalog use have little if any
negative correlations with OPAC and computer use.

Conclusions are drawn from the findings in this paper, and recommendations are proposed when
designing, adopting, or managing a new system. Topics for future studies on the characteristics of
OPAC systems and their use are also suggested.
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