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{Abstract)

This thesis is conducted a survey of consumer problems and dissatisfaction and
their complaining behavior. It analyzes the complex and varied consumer problems
and dissatisfactions, then minimizes them and motivates active response.

Also, this thesis is intended to provide fundamental study that may be used for
the formulation of consumer protection polices.

For this purpose, questionary survey method was used and the sample was taken
from 603 housewives lives in Seoul.

The major results of the study are summarized as follows;

1) Quality of product was the most frequent problem among consumer problems
and dissatisfaction.

2) The level of consumer complaining behavior was 50.69/100 which is a little
above median point. Non-complaining behavior was the most frequent, and followed
by private/public behavior, public behavior and private behavior.

3) Path analysis of the variables affecting complaining behavior showed total causal
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effect to be the biggest for degree of information search. The experience of consumer
problems and dissatisfaction of consumers caused positive effect though causal relation.
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