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Abstract

Consumers experience various cognitive and emotional contents of clothing through
postpurchase process. These experiences may affect consumer satisfaction as well as brand
attitude toward clothing products.

The purpose of this study was to examine the effects of consumption experiences on the
brand attitude toward clothing products. The research questions for accomplishing the
purpose of this study were to investigate 1) the dimension of consumption experiences, 2)
relationships among consumption experience, satisfaction and brand attitude toward
clothing.

The sample of this study was consisted of 431 females. The survey method, and factor
analysis and regression were utilized for this study.

The results were as follows;

First, it was found out the consurnption was composed of two dimensions such as cognitive
and emotional experiences. According to the result of factor analysis, the cognitive experie-
nces through consumption process were composed of 6 factors, that is, the suitability, fitness,
utility/economy, sewing, deformation, and management. And emotional experiences were
composed of 5 factors, that is, unpleasure, active/comfort, inter-oriented pleasure, extra-
oriented pleasure, tension. Also emotional experiences could be composed of two dimensions,
that is, positive and negative emotion. The positive emotions were included pleasure and
active/comfort. The negative emotions were included unpleasure and tension.

Second, the result of path analysis showed that consuml:ition experiences were related to
satisfaction and brand attitude. A satisfaction influenced on brand attitude more strongly
than others. And sewing, active/comfort, extra-oriented pleasure out of cognitive and
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emotional experience factors affected to brand attitude directly. Satisfaction was also

influenced by cognitive and emotional factors, and was the important mediator in forming

brand attitude toward clothing through consumption experience.

Above results imply that consumer experience multidimensional cognitive and emotional

aspects of clothing through consumption process. The cognitive and emotional aspects

consisting of consumption experiences, satisfaction, and brand attitude are interrelated

causally. Therefore, experience related variables could be the antecedents of satisfaction and

brand attitude, The satisfaction and positive emotion could be also important factors in

brand attitude toward clothing.

I. A =

£ AE2 A EFE FlEHe Fately o AFE
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FAEFL AEFAH4 214 7153 284 7l15% 7}
Aa glenz o FaAEL Ludte £nAEL Lu)at
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2 a2 AFel iR B=E HA 5 F 2ol

weba] ol el tg L] Ade) WY ATE Av]A
Y5 £A49 7|28 F AFH 2 4 glen, Ao
22 7 AHH FAHe
Aol WiE Aol Frhsln glot HAinAE] ok
of gle{A] e F-go] G771 R BAAA o] Foix
I glewm, A4 BAY A7 59 Ao, o
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o tf3 ARE Eal o]FoiAr], YL FHA AF
o thgt A 4lo] EFAHAY vld HALES} FoNPF
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(Mowen, 1995),
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A, #77 77, 24 (arousal) & A Y3 e ole]
@ 2R AL LulAe) Aol P Fokm ek
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QA3 DAL 7HA 2 giA H (Mano 5, 1993), =t
F2 =3 Aol AR "xwisle] glojA F8Fal
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%, 1991), zeme pelF 4| AEE Bl AR,
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S§717) el AR ] FeE FA Hoke Aelek
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Hr1gk & HaeFe &L AT AR5 oA ol
slel e 4 gke lA o (R, 1992). =, AL 7l
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o] Fui#Eo] A doi}r] & ZolvH(Mowen,
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o] F83 94YE & Aol

AERYE T3 Ol HHE Ao, LuA7
AEE T /AR A 22 E 2 S
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