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Abstract

The objectives of this study were to identify 1) the steps of information processing and

evaluation in clothing purchase decision making, 2) evaluative criteria and determinant

attributes at each step, 3) decision making rule, and 4) the effect of clothing involvement on

information processing and evaluation. The data were obtained 71 female adults using

questionnaire, observation and protocol in real shopping behavior. Consumer’s information

processing and evaluation was a circulated process composed of multi-steps. Consumer

considered aesthetic and intrinsic evaluative criteria to be important and used compensatory

and noncompensatory rule together at each decision making step. Clothing involvement had

an partial effect on information processing and evaluation.
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