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Quality Management and Competitive Strategy

Sei-Jin Oh

Kangnam University

Abstract

The purpose of this study is to empirically examine the quality competence as a
source of competitive advantages. The relationship between quality priority and
competitive priority, and the relationship between quality competence and
competitive capability are investigated using data collected from 114 manufacturing
business units of 75 manufacturing companies.

Several measures are used to characterize competitive strategy and value chain,
and quality factors including conformance, reliability, durability, performance, and
customization. The result indicates that the quality competence paired with
competitive strategy positively influences the level of competitiveness, but
management performances are not strongly correlated with quality competence.
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7143 3 i
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AF7)e A2t B S A FAe J2GAE AR 4840 24Y Ao

[e) T
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L off R o 3O
o,

Z 2 (performance), 4% 4 (amenity) 59 @AZ A3t Aolr} oA7|oA A
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Ade AES AAsE oy, Jedde st 498 deo AEFL s
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o, 1993].
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T ey giREel Ae o]lue AF Aoy A dBAd uwito HeEry
EA4A7 0] A3 Aol Balachandran ct al, 1996; Bound et al., 1994, Madu et

al., 1993; Powell, 1995; Reddy, 1930].
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sy fa BARE Aol 2A BE 744 Brhek FAH Fue $hAE
HAA, EHHA A9 A A tHBank, 1992 FAZ QL HnAGael FAY
2 wFEse] nAL WEAJE BE PR AAY BFoM FAwd 2 A,
EABE A% SAVEH BF, FIRT, BFY $49 FEAS FANNE B
% 59 E@ais We onE AZaor rHe A, 1993]

FHe dgHor ZE37] AgAE AF, T4, AHY, Ad T FAAH S
oG A AT AAZM WyEo wf T8k FAH FEE A8 HAME
qad Ad v 2T ddHelof o, 22 d& FAA 22

/ =

o] PFoz Yeld F Y& Ho] wldEol stE Aot FAAAES HAsA
FAXN EAS AFHo2 9A% 7de 249 UEL &4, T AVYL, A
e A o AE 53 & g FEokel AofA xdd AASAE #A HY
[Ciampa, 1992; Logothetis, 1992].
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e nAFH 71GEs, AFALANLEH ergde] 3, HuH g
A= 2, A& ARAAG & feE], FIGAL FHSY FE, FA
WA A, AA - Fuf - A Tl - FAEFO olEV A FAAGEE
S AYgF 2ol a7 ool FAAY Fxd HAg 7|HYEo]
7122 gadolegtm 8 4 UriAdams,1994; Bank,1992; Bounds et al.,1994; Dale &
Cooper,1992; Flynn et al., 1994, Porter & Parker,1993; Saraph et al,1989; Zahed;,
1995].
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