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An Exploratory Study on the Process of SISP as an
Administratibe Innovation :
Managerial Problems by Stages

Recently, strategic information systems planning (SISP) has emerged as one of the necessifies in 15
activities and organizational operations as a whole.  Although various ISP researches have been done,
in few studies have dffention been given fo the process employed in organizations fo plan and
implement SISP.  To addrress SISP problems in terms of the process-orienfed view, this paper employs a
dynamic viewpoint on the basis of innovation-process model. As a result of in-depth interviews with IS
managers of nine Korean banks, this research found slightly different problems appecr in each stage of
the process. While problems cited in prior researches were observed, new ones are dalso appeared
such as 'finding out relative outsourcers," "political problems between functions which lead the process
and others which dlienated," the 'necessity of steering commitfees, efc. Meanwhile, problems such as
foo management concems' or ‘cost” which suggeted as significant problems in prior researches,
appeared relatively insignificant.  This study has limitations as a qualifative and  exploratory - one.
However, in view of further studies, the linkage between SISP practices and innovation process theory
will allow researches linking characteristics of both fields.  Furthermore, researches which view the SISP
process as a comprehensive knowledge tfransfer process will be possible.
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I.7} <

B 7]&(Information Technology : IT)o] 3
7149 gAY Ade R Ao
7ol e, ITe] #e] ZA9 B &) 7%
21 ot [King 1978, Nolan, 1979,
Boynton, 1987, Raghunathan and Raghunathan,
1989].

o FAl KoM “zH ARJAYE F3
st FRE SV A FRAI2H BA
AYL FHstL o)F AP FRALH
A A ¥ (Strategic Information Systems Plan-
ning : SISP AHslE B Fololq 7 U
g Ad&He FA9 vz AyFn g
[Carter, 1990; Lederer and Sethi, 1992a; Earl,
1993].

Iy, SISPe] Adstel MHE, Ay
TAH Tl W Ggd FHeANe A7}
o]FolH fEAE B3, SISPY =97 &
Abe sl ZeAlX ZHAA E4F dFe
24 gt

SISPe] FEH E¥3 SISP TZA|lA $834
o ZAAY B¢ ATES AHY, V1E @
750 AY5YH +9 AYe] 7Y x4
249 gARA Foee 47 S
= ¢ F Utk

SISPi= IT EoFe] tEAHY A olgreln, IT
B2 BEolNY M2 2Ye Fae o
& S5l 3l 250 it} Nolan, 1979,
McFarlan et al, 1983]. 1822, Bt} X33
¢l SISP Z2A2, & ZF A SISPE g 9
AH3k7] AFse £3RH SISPrE 239 94
(routine)o] B wrtR|e] HA) ZAxre Bl
TAE TBHo2 ENITY SISPE =93
£ 719} ofn] SISP T2AAE AYA|D
A= ZI9AA BR] ARE AFE ¢ 3
= Rolth

ZEHQ Z2A2E V¥ EY &8 &
4 F, HZ Fal o]o] ofxaAoly HFH
AF T A& 7199 #9 #HE FAE
FAE 71801 oS EA HJUZ, ol
gog, 3hte #HANoZN9 SISPE Al
Z2A2 WA viEiA H}A o|& %
o, $A SISPE 2Ad oA dhte “A=2
= ofelto)”, & ez HodHa, ¥4l
Z2ZAM2 23 [Rogers, 1983; 199%5] & 83}
o SISP Z2 2o glo] #FELe EAHE
Relshe B24 B4 7, & 979 B
e BYYLoRA SISPY A ZZAHXAE
23setn, o]gA Aeld SISP ZE2A29 ©
AdZ i FAAHEC] YEeAE TEF
o2 7estaa 3 Aotk

2 =79 74L& v 24 A8 o]F
v 2 A7 #dd SISPet Halol&e gk
71&€ ATEC] BAEYHI, ol wEgoR AT
N33 Eo] £HEH 402 SISP T A A
#FY FARPE Hds] st A A
THol AE T, vpAgte s ATFARe 4
79 99| & A} et

I.ol&% w7
2.1 SISP 91T HEHs 58

28 Aol AgEHn Fske @7sA,
2E 948 95 FAe FRAY
(gradual advancement) th4l FAl(revolutional
changes)& FFete 7149 F71 S8t 9l
t} [McFarlan, 1984, Cash and Konsynski,
1985, Porter and Millar, 1985, Malone et al.,
1987].

ol AsdA ¥-gA(responsiveness) A
X(customization)S HZ3}ste [T A 874
stolA] Aebd) slalel, e Age) AAFE
AAE frelstA ARgse o dsEtde



22 59 shirt g0}t [Keen, 1991; Pearce,
1982; Buday, 1986; Applegate et al., 1987
Copeland, 1986; Mckee, 1988; Clemons and
Row, 1992; Clemons and Weber, 1992; 71<d
T3], 1992].

[Te A% a8 TyolA|ul IT &89
o8 oprlEe AFEo] 2 FALENA ¢
=34 7] W&o, #YAEL ITE 593
2 &8sk o g2 oEes Ax Y ¢
A, IT7} A&t A3 (benefit)7} THE 2919
A% AR FEA AFstEly) ofgoe Hol
2N ITE &3k d ZYso] "o
[Hamilton and Chervany, 1981; o] A3 7A4-E,
1985; Mahmood and Mann, 1993]. =3}, A

j ot

s

A AT flo] Friewiger ITE =

o X
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gl wel, dFAAE AT} o FZelA
Hl 8wk 43 Agdhe A%l AsA H
o]y wigto| A, SISP= IT #d 53 %3
ArEel evgoldd glo} BFEIMET 8
22 AFA HAok [Carter, 1990 =39
IS #d 8% AFAH Mol =9E AL
1970t Z5koll oy [Zani, 1970], SISPE] 7
o] Hzx2 A vehd AL 708Y F
dolgltt [King, 1978]. Kinge MIS A g
SY(MIS Strategic Planning) ZZ A AE “Z3
o A MIS Mg FANTIE Z2A
2"ghal Aojska, MIS HSA gy HXE
AABATE <2¥ 1> oA SISP #¥ F2 @
5 d79 54 wet At

kv

ooiEio EE o7

< Zani (970}, -
Rockart [1977];
King [1978};
Bowman [1983];
Pyburn [1983};
McFarlan et al. [1983];
Ives and Learmonth [1984];
McFarlan {1984];
Porter and Millar:[1985};
Sullivan [1985};
Boynton and Zmud [1987];
- Lederer and Sethi [1988];
. Earl[1993] :

=
>
o
i)
e
1

e (;Conoepmalizatiéh); .

Aelei & ot

. Lederer and Mendelow: [1987]; -
Lederer and Mendelow [1989};
Eari [1993];

Agarwal et al. [1994]
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Lederer and ‘Sethi [1988}; =~
Lederer and Sethi [1992 a, b
Premkumar and King {1992} . o

Raghunathan and Raghunathan [1994] .
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2.2 SISPe| 71

Zani [1970] ¢} King [1978] o] &lg] &%}
£0] SISPY] AdS Y3l <& 1>

<E 1> FR2 XE2| SISP Mo

SISPo| Wigt 71& ATEY @
JoME =gdth &F dFE 4
Z] Aega olol 7|9 IT #d &%
3te Aol SISPY] ds AT 9

FQ WA} Sispe| Fef
King [1978] ZAo MeFEI MIS MTE HAHAIFIE Z2AA
Pybum [1983] IS £&22| &t x|

Lederer and Sethi [1988]

Lederer and Sethi [1992 a]

'Z3F 0] =E(goal)

(long-range plan)

Eart [1993]%

=
7120l HEI|gE JIX|1 B

* Earlel 29 HEAAHE AE(nformation Systems Planning)olat
2o SISP Yt JIHo 2 ARSlD ctn EEtElo] o EE

£ APoME SISP Z2AMA Ao EAHL
FEHOZ XFAF)7] 3t SISP AMFe W
A& Al “ZH oA SISPE A& 43
THEE 2ol SISP7F Yd3El = m7hA) 9
AN Z2AX"E AYIEE F}

2.3 SISP &2 EM¥ 24

SISP 7%} EAH dg 75L& 1) FA47}
= @7HA W 2HE BwE A9 2 A
HEHQ) SISP =2 A2 By £
g 4§ Z2A K ¥HFE yE £ 9

.

2.3.1 SISP&t &
LElL= ERIE

Lederer9} Mendelows= 207} 27714937 o
7199 ARAY #FE]2(Information Resource
Manager : IRM)E tfo.2 HEAEHE A4
g, HnHYF EEE shgdhe d oA
o o Mgt B AF [Lederer
and Mendelow, 1987] ¢} SISP9} Z A A9 IS

=

o] g7 FAY #F AT [Lederer and
Mendelow, 1989] & 4:35}5itt. 3 HZE9)
SR IR BARES AR 2, “HEYA
(Strategy Formulation)”s} “Ag HAFUA oA
(Strategy Communication)”¢] ZHeA EA4)4 3
s dHbo] A A

53], AFFA] A9 R FPAEL Fo
4 e R FAEFHe g8 Hu4g93F
ERE oFjsks Wl A EA7L Qi A3t
=yt

g, SISPe} HlzU2~ Agte 23 BAE
E A7 [Lederer and Mendelow, 1989] of|A]
© Abgolu BER EREAT ARUAME K
%, AgTYA SBEA A, ARARRA #E
A8 HPAAY 71 Fo] A BAARLL
2 AANHNAL olF HE3] A% WeroezA
AEA2H AZE FYsta, v Y2 FRE
BEAZE A FAA 7 T 1S #E)z}
£ H2U2 ATy ZAXTE 59 HEdw
A& AAS Sltk

2.3.2 HHH SISP ZEMA AOM LIEH}
= 2HF

Ao



FHA WFe VA SISP Z2 A2 A
A dojue BAXS #EE 20=EA,
Lederer9} Sethi, Earl 52 945 & & ¢
itk

Lederer9} Sethit= 1988' A0 A 1992\ A=A
SISP 5-340) BAY B A7E A&He
2 ARtk AEA Ao, da) o
g3 & SISP WHES(BSP, SSP, IE,
Method/1, CSF, CRLC, Value Chain Analysis)
ol 54 ¢ A9d §& Aty 807 7149
SAAE ez SISP EEes 1Y
(implementation)dt= #AqA THiA He &
Aol thet HEZALE AAEct [Lederer
and Sethi, 1988]. FA|H =2 A} (Resources),
A Z2A|A(Planning Process), AE ZA
(Output) 9] A7} WFE ro] #4F 2
%, AgE Adsted 49 HuAFdAY A
A(commitment)S FHH3h=d] ojzgo] Ui,
AZS S53t7] it SRAHOE o B

249 Basth: o] Mg & gAHez
UEIRT, SISP R ESe BY ANHel wE
£% 2R 33, AY A =t BEE

7b 7PE e Ao 2 et

$HH, 191l = SISP =3iAre] EAHS o
g 7€ 9759 BAH ¥EES wEeE
1637} 7199) 1S A®5YFAHIS Planner)o]
et HEZAFE AASHSATE [Lederer and
Sethi, 1991]. 29184 A3} SISP S3yate] 2
AME 24, 78, vlojelo], =], o
B(cost)e] TA7EA] Q9lez A3y, 1992
de) dATelMe AZEAS Botd ajAsT
o QopAE AT [Lederer and Sethi
1992a]. ¥HH, FUF HERAIA e #A4)
A FEES 94 FE(implementation), 2}
Y(Resource) T A7k HFol|A AEsin
$171= 3}c} [Lederer and Sethi, 1992b].

Lederer9} Sethi®] W&o =FojrE, SISP
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Fagel EAHA W 7€ d7ee dYst
1, FARY ZEUdeY EAME e 9%
HAE F2 A8k vk £, FAHES
WaEgsta 2 e 159 9FHd) e 2
A W HFe o] T thH= A

%Zioi =93 gl

a8y, o) BE A7l i IsEE AR
AdFyrte ies %—iv‘f‘ﬂ“‘% o]-&-s}
ZAE Bt 7] W, ARsle A A
o} AAE A 2Ho] &¢I Jle FAE A
gate e A7 A ofdl ‘{H Earl 9]
Agole AFABFEE o183t SISP 34
o FARE A48ttt [Earl, 1993]-

Earl% A=W o 71 WS AlEATE
Zlgte 2 2174 7149 1S #eAet CEO ¥ ¢

*%}J&alx} AREARA S FER} F 63 #
gtz SISP 33 it JHRE
A3 -

SISPo| #AE 1&g A7rt 2HY H=
Yz EHeb 159 Exe) 49X 2 AR
gxo FHFHo 2 ¥, Eale 2ot 534
Ql #Aol|A SISPE metsta Qloh F, AE =
2A 28 WHE, 299 1 7HA FRANA B
A2l SIsPE #stel Bad 2d& TFHL
FHH g T

Earlo] ¢It%, SISP ## dAFEo] iR
#YAE Yoz AERAE J9 §HY, 5@
gk B oopet dwkdE| At ARSAEA #HE
A5 ez AF JdEHRE FAFOEAH
SISP A+¢] & W =8, 71£9 SISP 4
ToA SISP Al o8 WHES EF
Adsigdy st e H
SISPR3e BEAEE BRI, 234 HT
HE MY 43 AIWHeE FoEM
SISPAAGS Adshe FEHHY ETFE A
o} ojatoll A AHE AFES Aelshd <% 2>
o} 7t
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<E 2> SISP ¥ el EHHA BB F A7

17z} e

By W

Lederer and Mendelow [1987]

R 22ix7t AYsel SE TR BAY BY

F2Y

olEjR
1w 7424 7|0}M

Lederer and Sethi [1988]

SISP HE FEIYoM2 2HE 24

R
A =M
A A

FEAE

Lederer and Mendelow [1989]

ISPe} bIZL|A HEZie| ZHAI ZRIE B4

HIEUA AR B
SFUFHo|M
s z@Mc
O ISEIRIR} LR
AHgxIe] 2ot 7lch

oleiRd

Lederer and Sethi [1991]

SISP sad BAIF et RalEY

-Ol
-HjojEM[O} A
-B=gof

‘HIZ

HEXY

Lederer and Sethi [1992a]

SISP $8iAl BrM7F olDinE P&

Az

-0}
-cfjojefo]jA
=t
vl

HEX|Y

Lederer and Sethi [1992b]

SISP 84 SX/H 81=0| Yxs}

‘Bicid
HEXY 0¥
KR

Earl [1993] B8y (S)ISP o 7&

gigis
g o
Ry oo

2.4 SISPe} Hilo|g
2.4.1 HLOIED HAl ZZMA

1) galel 4

A2E ofojtiolzt zZdA AEEHD Ft
He dde 8L A0H =go] dedn. ‘g
Ao} BdEFEFA st MFoa ol
E9AE ofolteist fF |, A4, 71X, 7}
A(assumptions)’-&  HAlolgt Jc}  [Rogers,
1995; Schein, 1994], =329 FBMEe “Z3
o EE 717l ¥West Ha, ug A

(content innovation)# & 3Al(role innova-

fon) 02 BEY & It} [Schein, 1994].

2) ZXE[o| HYl Z2MA 2

Z32 AA% Q¢ B39 35 FEE
gdsty] st A dike AIER olFo
A PRHA AxFelny. 2ATEE P A
38 x5 9%, AATE FHA #A, HF
47 gAaFe PYu T o5 dRH=E,
23 WelM9 A Pde diHez A
Holx dE7ks sttt 23 oA Halel A
e Atde HA9 543 229 54
8 FA7F f=Ax WssA do [Rogers,
1995].
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Z2 A2 B3 #AAL FIHA

£8 24 99 A zZeAs AFE, 24 77] W2olth [Rogers, 1995).
o A e AFNA AZEo] 19704 70dtEE Ao #a ZAs A7 F
2R olFol= MISY AFEH 7w 71&d 22 ol29W dolg BANL 5d 249 ¥
A 5 shtel Ao oy ZAd|A Bt A4 B ATE, AU P4 TEA 2
= shte dAe zAlElE o -0l Fol3 78 A7 QA=A Rogerse 2o §2
=8 o] He AeA7] ARF WAREH Halo] =
1950 tjo] SolMEM H=e ARUAM Ao Ad2gA DB GANANE GG
7ol SR weh A9 HAl Roh: o AZ Lhro] 7t vl S4S Aelshyth
A BA43E7) AREg. 1980 d oA 1990 94, AL ALSIAA AR5 5L F
ddiel 48 229 84 zzAAd #H A @drﬁﬁﬂ(ﬂmﬁwﬁbﬁﬂé*WE.ﬂ
F7b oludETiE Fwsh) AYHT) Az g3tn 2Fe AFBFol F @AY @A
=4, ol AgsAlEe] A T A2 tis} (“implementation”) & FE3}3, AFHOE T
o ge BAL Ay Asign, ARH A OARARE A 2 gAleA o) Fo]
B 71eo] 240 e FVEAN, 71&H A TAH) FFL <FE 3>7 2t [Rogers,

Aol As AW WEsA JedA Hel 1983

<E 3> XEQo| HHAl mZRAMA CHA
| Initiation REHOIAIZIT OZ 0fZ0! 7= SIAIQ] AEfO) it BEA Y5l 227 HE XA

. HAIS TeE Fl= =X 2NN : =X FXpNlps L) X|7} Q= Al cHst
|, AgendaSeting S8 Ee= St= I 2Hye| : ZNo| ZApHoR J7h gls sl of

or

2

f!

2, Matching Z7iol i st SOl HAls TRislofx T, I52He] Helodwot A
SINEEs
Il. Implementation A2 LM 0|57 §I3t AlZiD) EEE0 Chst AEE
3. Redefining (1) S™zx=o| Mgt S| Zefobi| sAlo] W=D, MEH LuE
| Restructuring () siAlo] MEMoz melE TN 7EV} HAS ZHSP| Hslol Had
4. Clarifying SAS YANoR Algslol et ST} TEAlolel BA7} HC} Hats| HolE
5. Routinizing &jAlo] 22 SxiEel MHE 9T XX YANQl YS9 3 R4} &

A2

: Rogers[1983], p.363.
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2.4.2 #2HN 20 WH

ZAGA A ZRA2 Oid 7= Y
A" “71E"0] E8E 2Y HATE F2 V)
=8 £4& 9&1 e [Swanson, 1994],
a2k a2 Heert BegA RECE s
%t} [Venkatr- aman, Loh and Koh, 1994].

Teece [1980]c 7|&9] HAHATE] R
71e8Ae R oFoAd 4&E AHs)

Z7F 82 Z2A2E n23 %, 71e8iE
Agshe 237% AR #34E e 8§ =
ZA27 JgHT Yol =entth

Teeced] @TE 71N BF AN
ASE AME0l BYHLE A¥ste WEE
A ol4d 4 glde AAE d-F3 ok

4, Loh ¢ Venkatramang M2¢ el
#)(governance mode)9] ] IT o} 9
gitg Mg AR A% 5 de 9"

i, ]Eﬁ"}-‘} #e)go] YT ez o F (source of influence)o] thdt A+E F3h5+%
ojAl& 04*‘?* A3} [Teece, 19801, “M- t} [Loh and Venkatraman, 1992 a; b]. ¢|E2
e & (Mform structure)” F4lo] Uojd IT o} A& #egile shlE B3, 1 9
719€ ddez JedAl ZAMAE Y3 2 #YYLY 5L F4oE AsAe
T B3R vugdrE 9% 24, Mgy 7 o, FAZL WL <E 49 FEH Uk
<E 4> P2IHAORM BEERIS} M-HE) PZ
eI re o
Tol moigayoe mg  HITHOM VWO ) oy xxazolsl g
Halol o4 HEX HejolM Siddz MEE = zozRe  Holu At U s
(EH| EEk o oj# o olgt Moo HE AFEHCR
sy szt ol
R =LA Z2AA0 £ AR H|Z=HA EZ2MAQ  Mojft REZE HAHAT
RFF #Halel TAIFoIAM ME =AZL HAA (operatve & BYERAM Y o] BA
LExH g uEete] HAE Z4=3l reationship) ol M+ transfer pricing® =
FEIo W3 = dHejzol #st o Rl Mo} M ; ghst M2 Expo] 28|
o1 «dgliiason roles), BEICIAL  WHEAIENE @dst, 0]9]
#H (oint decision-aking & MEejLl BlEME B2 Y
2 e sict
T AlEe] gAletel BAHE] AlZolM CHE T8 CIF

off %ol ams- length H
ofiM, MErzel BE 2Al
ZAEo 2HE F HEUAA
29| #s|

£ o Ao XZHA ol
e dyHo|lD F
oAl BEAMoO|T HEY
dof Zigrst BA2 Moy
Alo| g2tz W2 MEs|

o o

o o nﬂ% xﬂaw o
Haj= Sol lof 7|
Wt ol

ALZ 8 : Loh and Venkatraman [1992] p. 38 Venkatraman, Loh and Koh [1994] p. 498 #&/



Loh9} Venkatraman®] Q& A3As} o]9)
d= AZE IT #etaozs ofp2ie 3
U Az BRI, 1715 B 9
o J&BAel WEE Hol BeEAe
BAE BRedth: 9ol A,

39, 19944 Venkatraman $-& 9|29z v
MIZe el FAEAS G2 pe) o7k
Fo il MY 24728 drdgez 4
of, #alolZe] skl U (internal-
influence) 2§ 7} £] 3.9 3(external-influence) &.
o] drE(explana- tory power)S Hlm AT
ST

of dFddME, d M3 Fx9 FFEAE
BHoT B & JEAS HAse A4S
AT

o] #3}e] Loh ¢} Venkatramane] 93779
Ash ehRtE BREAY Ak SH0) %
A B3 B4 el Dol A
Psiodeh FAHC YEL ATuA <E 4> 9

lo

mloz
5
£

diFoz A FolMe He& Fo 4
T7F AP} gk &S wissls 87
stoll A x2o) #e) A8 =% A2 44
AP tgatelop st dAAE AU of,
229 g #e8FE HA9 v H
BRI, HAY B4 A8 e A &%
s o]Fold Fog HoHEn

3.1 SISP= &alQIgt 7 :
SISP7} Ea|&alo] & Jksy

o] AT %9 BB 2 SISPI} of
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A R a1, FHEg of"l FA|H)
JeA, a8, 1Y FAFEY TEYL
FANAE gotr A} db= Aol 1HEE,
AT B¥ES FHE] Ak 4 SISPr) #
YHARJMA ARE Flshe 2]lo] st

o] W3 % amangement)s o135 A5}
et FPste RRAAY A4Ee W
(significant changes)?} #&o] Utt.” o] A
= Belgle] 1) 2gasel] o) A

gy wgete Ad, 2) 243 #y Fd9 g
Aapye) WMol 3) ple] onE x4
SRR AA AdE AL FHAS Al
dlM Eohe A 9 drE EFsta Yo

1

ZA oA SISPE =lsHA =W, 7ITEZ A
=]

2 AR A 5ske 59 22
el Wzl dojdtt [King, 1978]. &8, SISP
& Hoted F4d "oy Bjia ¥xA

43 Fo 2HE FHHeE §
B 7R Hsph doA "nh
SISP 3o] A AWbHQ 2HFx9] 884
< AL o] AAdte Yol o] Foldnh
34, SISPE wHsk FHETOEN o]
Y EFFUA 5 F-eke) A gloiME B
< WP} dojdth. SISPE TE37] AAsiAe
AF 2SR H IS §4L 4 2 HUhste
o sp7] mWoltt. & ATellMe o]de =9
o2 SISPE A4 FHY sz

A
1
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<E 5 HI[8LSRMO| SISPel JtsY

HE[HA2 FRL

SISPol| 2l HEI154

Halol Zo4H
(SH ey Hap

ISoll et 7|55l EAM Hafxel gEe

tu
10
rE
Lo

_ IS 2|7} chdk X fE2A IS B2 =AY CfE 7|s2te ZHI|seR
&=y FElof #3} . . a1 = =q] =
3} SISP BlOIL} f1#E & SISPE T#3IY| 28 22 =X &0 &
= 5 = oz = |
ool =Elo| Wat TE MMz 0|2 EM Dol ZZUXL, YA S 2 =339
Aol RA0| e BTt 0| R0

3.2 SISP Z2MA B 2O JIsH

SISPE # Y4 sz R, &
A& ez 3 oddt d7s At
SISPil= AL&E 4 e 7HsAol Z&AEA
A} [Teece, 1980]. ©]& ZAHZ E dAFdAe
SISP $-38/3oA sl EAHES SAEE
Asty] At 229 il ZaAx 2y
[Rogers, 1995] & ©]&3}7]2 o}

29 A ZEAA Y9 Z+ dAE
SISPe] AntAQl AAjd] HIPETE YR 53
& AT 28y, dAEE dojues &
o gL g maAx 2 7 A Ux
st} 23" WA SISP FAA A Yol
FAHA 5 A¥Ry g3 2o

3.2.1 SISP Q14| B

ZZ o)A SISPE YR E 3= ZAS0] A
LAY, SISPY] EAE ¢A Ho o8 23 &
T ERFHoR o]§F 4 &R ARE A
Z}817] A Zle @At o] YAle AAIZte
A dojuA o, SISPY AS, =2 1A
FZFolv AAEE #YAY gRo we o
HAZ AYsA He 397 g

3.2.2 SISP =Y9| EjgtM ZAE B

Z3Zo] g3 Qe ZAE HFsr Yo
SISP7} A ARE EAFYPL T3l
7Feta =919 71RE ARde BARA, SISP
¢ #Ase dojues FAH 859 d=2A

A4l =k FE Aol Hg, U
52 445, AYFY BREE d3se
5 SISP EQRE W] 93 Ao £
SE9, Bad A9 A% AL gAY 43
£ 223 XA shjold.

3.2.3 SISP H==# B

SISPE A2 4+Y3l= dA otk SISPE
#B3l7) 43 237 2 Ad9E AHlge= T SISP
3o FHYo] EFHM, YHES FF9
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