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A Study on the Effects of CIOs’ Managerial
Roles on Users.

As information s the crifical resource of business, ClOs(chief information officers)” managerial roles
become more imporfant. CIOs work out the organizafion and information system strategies, infroduce
changes info organizations, communicate with chief execufive officers and users, and fake the
responsibilities of the information system operation. The CIOs’ managerial roles make affects on the
information system performance and the organizational effectiveness.  They are divided info six sub-roles,
lecder, licison, enfrepreneur, monifor, resource  allocator and  spokesman.  The CIOs™ influences on
organizations are evaluated by information systems performance. User information satisfaction is one of the
moest valid information system evaluation criterions. User parficioafion and user involvement are regarded as
the antecedents of user safisfaction. This study investigates the effect of CIOs” managerial roles on user
safisfaction, user participation, user involvement. CIOs™ six managerial roles do not equally influence users.
The resulfs of this study have implications for the CIOs" managerial roles in organizations. As CIOs effectively
perform managerial roles, user satisfaction is improved,
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