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ABSTRACT

To find out the status of document delivery and interlibrary loan services and the use of
information technology in special libraries, questionnaires were sent to 328 special libraries nation
-wide with at least 1 librarian, listed in the Korean Libraries Statistics 1994 - 1995(1996). 46.6%
were returned and 152 questionnaires were analyzed. For document delivery, 61.3% use BLDSC,
47.5% use KINITI. 87 libararies (57.2%) participate in interlibrary loan activities. To send
requests, FAX and telephone is used the most, while FAX and print copy is used the most to
receive the requested documents. 45-75% use various information technology including
online databases, Internet, e-mail, etc., and the use of information technology was related to
the budget of the libraries. The costs, budgets, and slowness was the problems raised by the
most. To improve the document delivery services, the most urgent thing is establishing cooperative
system using BBS or Internet. Network systems to facilitate interlibrary loan should be established
ultimately,
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