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Abstract

Fashion store patronage behavior includes, in broad, choosing of a store and strong preference of a cer-

tain store called store—royalty. Thus, in order to achieve successful business in sales, a retailer must con-

tinually analyze why target consumers choose particular stores and patronize them.

This study identified the relevant factors of the patronage behavior of female college students residing

in Seoul. Thus, this study can achieve its goal of enabling retailers to predict use information sources used

by the target consumers, so that help retailer to establish new positions of their shops to differentiate

them from others and, also, to reposition existing stores. The aims of this study were to classify informa-

tion sources used by female college students and identify the relationships between them and fashion

store patronage behavior. Relationship between the factors of information sources and patronage behav-

ior were identified by use of Tukey's test, Duncan test and ANOVA. As a result, it showed significant dif-

ferences among patronage groups according to nearly every factor of information sources used by female

college students. As based on the results, this study is expected to assist that retailers can establish ef-

fective sale strategies in order to make continuously consumers' patronage behavior of a store.
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