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S713& g Z2dAel 45.5%, AENET =AY 2. 24357 EUY EXte} slSAH EXtol| cHst
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Abstract

The Factors Affecting The
Nurse —Patient Interaction

Kim, Inja* - Son, Haeng Mi**

The factors that affect the nurse—patient
interaction were identified. Sixty-—six nurses
participated in the cross—sectional survey,
Based upon the literature, the factors were
classified into 4 categories : the patient, the
nurse, the family caregiver, and the
situational factors. The data were collected
with the open—and closed—ended question-
naire developed by researchers.

In the closed—ended questionnaire, the sig-
nificant factors differentiating the best—liked
from the least—liked caring situation were
found in all factors except the nurse factors,
None of the nurse factors was found to be
significant, In patient factors, the physically
attractive stereotype was found to affect
patient —nurse interaction. As expected, fam-
ily caregiver factors were found to affect the

* Doctoral Student, School of Nursing, Seoul
National University
** Professor, Kyungin Women’s College
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nurse — patient interaction.

The content analysis was done to identify
the specific factors affecting nurse—patient
interaction. In both of the best—liked and
the least —liked caring situations, the patient
factors were the most contributing causes as
likely as 68.51% and 66.45%, respectively.
Some factors that nurses perceived as causes
for the best—liked and the least—liked to

care were presented.

In conclusion, these results show that
nurses are influenced by stereotypes iIn
caring patients. So, some programs to in-
crease awareness of the biases of nurses are
included in in—service education. Also the
incentives to encourage nurses are needed.

Key words : nurse —patient interaction



