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{Abstract)

A que.stionaire was conducted to obtain care satisfactions in information of the 325 disabled persons among
the total 9,314 handicapped people in Teejon area, and was surveyed during the period.of June 1 to August 31,
1997.

The results are as follows:

1. Among the studied disabled persons, 54.5%. of male, and 45.5% of female.

2. Before disabled in occupation, 32.0% of out of work group were high, 6.5% of farm, student group were
low. Before disabled in occupation by gender, male group is 29,9% of out of work group were high, 0.6% of
housework group were low. female group is 34.5% of out of work group were high, 4.7% of student group
were low(P<0.001).

3. After disabl;:d in occupation, 75.1% of out of work group were high, 10.8% of in working group were
low. After disabled in occupation by gender, male group is 87.6% of out of work group were high, 1.7% of
housework group were low. female group is 60.1% of ocut of work group were high, 10.8% of in working
group were low(P<0.001).

4. Medical security status, 64.9% of medical aid group were high, 35.1% of medical insurance group were
low. Medical security status by gender, male group is 71.2% of medical aid group were high, 28.8% of medical
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insurance group were low. female group.is 57.4% of medical aid group were high, 42.6% of medical insurance
were low(P<0.01).

5. Disabled record status, 68.6% of record group were high, 31.4% of non group were low. Disabled record
status by gender, male group is 78.5% of record gfoup'were‘high, 21.5% of non record group were low. female
group is 56.6% of record group were high, 43.4% of non:fecord group were low(P<0.001).

6. Disabled duration status, 42.2% of less than 9 year group were high, 10.2% of 20-29, 30-39 year group
were low. Disabled duration status by gender, ‘male group. is.44.6% of less than 9 year group were high, 6.2%
of 20-29 year group were low. feﬁale grou‘p‘is 39.2% of less than 9 year were high, 39.2% of 30-39 year
group were low(P<0.05).

7. Cause of disabled status, 26.5%- of other group, 23.7% of congcni}al“ group were high. 9.2% of unknown
group, 6.8% of industry: accident, 2.5% of drug-poisoning group were low. Cause of disabled status by gender,
male group is _

27.7% of other group, 23.7% .of congenital group were high, 2.3% drug poisoning group were low. female
group is 25.0% of other group, 20.9% of cong'ehital gmup'were high, 2.5% of drug pdisoning group were low
(P<0.001).

8. Disabled type status, 19.4% of double disabled group. were high, 2.2% of muscle paralysis group were low.
Disabled type status by gender, malé group is 22.0% of double disabled group were high, 2.3% of muscle
paralysis group were low. female group is 23.3% of rheumatism group were high, 0.7% of amputation group
were low(P<0.001).

9. Smoking status, 73.2% of non:smoking group were high, ;26.8% ‘of smoking group were low. Smoking
status by gender, male group is 59.9% of double non

smoking group were high, 40.1% of smoking group-were low female group is 89.2% of non smoking group
were high, 10.8% of smoking group were low(P<0.001),

10. Drinking status, 80.0% of non drinking group were: high, 20.0% of drinking group were low. Drinking
status by gender, male group is 72.3% of non drinking group were high, 27.7% of drinking group were low.
female group is 89.2% of non drinking-group were high, 10.8% of drinking group were low(P<0.001).

11. Stress level status, 52.9% of high stress group were high, 1.8% of very severe stress group were low.
Stress level statu's;by gender, male grobp is 50.8% of high stress group were high, 2.3% of very severe stress
group were low. female group is 55.4% of high stress group were high, 1.4% of very »

severe stress group were low. ‘

12. Need status, 28.0% of economic support were high, 4.6% of speech therapy, brace group were low. Need
status by gender, male group is 28.2% of econemic support group were. high, 4.5% of brace group were low.
female group is 27.7% of economic suppon group were high, 3.4% of speech therapy group were low.

13. Care satisfaction comparision, 3.09 0.55 point of IBR; 4.01 0.45 point-of CBR(P<0.001).

14 The variables which had positive correlation with IBR were gender(r=0.1466; P<0.01), age(r=0.1872, P
<0.001), economic level(r=0.1246, i’<0.05), disabled record(r=0.1137, P<0.05), education level(r=-0.1122, P<0.
0S). .

15. The variables which had positive correlation with CBR were gender(r=0.1613, P<0.01), age(r=0.2255, P
<0.001), list of family(r=0.1283, P<0.01), disabled record(r=0.1273, P<0.05); education level(r=-0.1294, P<0.
on.
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78 1. Casual model for analysis.
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Table 1. Reliability of survey.

Classification No. Cronbiach's Alpha
Stress level 60 0.95024
IBR care satisfacation '
Medical treatment 3 0.6214
Nursing 2 0.8591
Physical therapy 2 0.8387
Occupational therapy 3 0.6664
Social work service 2 0.6967
Other treatment 7 0.7407
CBR care satisfacation
Medical treatment - 3 0.6681
Nursing 2 0.9079
Physical therapy 2 0.8953
Occupational therapy 3 0.7395
Social work service 2 0:6609
Other treatment ' 7 0.8367
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Table 2-1. General characteristics of study. group
by gender. No.(%)

Classification : Male Female Total
Before disabled in occupation
Farm " 16(9.0) 5(34)  21(65)
Proféssion & PS  26(14.7) 5(34) 31(9.5)
Office wosker 24(136)  12(81)  36(11.1)
Sales 17(-9.6) 8(54)  25(717)
Student _ 14(79) 247 21(65)
Mascular worker  26(14.7)  13(8.8)  39(12.0)
‘Housework - 1(06) 47(31.8)  4B(14.8)
Out of work  53(299)  S51(345) 104(320)
. X2=76.03387*** df=7 P=10.0000
After disabled in occupation
In working 19(10.7)  16(108)  35(10.8)
Housework - 3017 43(29.1)  46(142)
Out of work 155(87.6)  89(60.1)  244(75.1)
x1=50.70826*** df=2 P=0.0000
Medical security . status
‘Medical insurance  S1(28.8)  63(42.6) 114(35.1)
Medical aid 126(71.2)  85(574) 211(64.9)
?=6,69360%  df=1 P=0.0097
Total . 177(100.0). 148(100.0) 325(100.0)
(54.5) (455  (100.0)

*+ P<0.01, *** P<0.001, PS : public servant.

2) A

PSR s] HE5) BBIRISE Table 229} 2t}

RRBHGISE Bkl YAZ} 718.5%2 wata. &
BHELO] 21.5%2 WStT). ol zh= BEBEo] 56.6% =9k
I, RBREC) 43.4%2 W3ATHP<0.001).

2228 A8k MIRERIZE GA7L Adiciiel
54.8%3 wSkR, BjriEto) 7.3%2 BSich Al 4
shrhfEe] 48.0%c11, eichedtol 4.7%2% ). o
e FAd22 ReldiA gt

EEOAMR 2 EA7E Rdolshifo] 44.6%2 Eot3.
10-29d#0].6.2%2 Rt} o abe SdollRro] 39.2%
2 H3ta, 30-39d8¢c] 10.8%2 2 krHP<0.05).

Zolol fE 2 e GAVE Hfthfol 27.7%, JERATHECl
6.0%2 718 ¥R, PHPERC] 1.7%2 7P ¥t
o} Sz Aol 25.0%, KRHREl 209%= 713

Classification Male  Female:  Total
Age
- 09 13(73) %61 22 68)
10 - 19 14079 854 22(68)
20 - 29 8(45)  5(34) 13 4.0)
30 -39 28(15.8)  17(1L5)  45(13.8)
40 - 49 29(16.4)  27(182)  56(172)
S0 - 59 30(169)  24(162)  54(16.6)
60 - S5(311)  38(39.2) 113(34.8)
x=4.00678 df=6  P=06758
Education level '
Uneducated 47266)  70(47.3) 117(36.0)
Primary schoal . 52(204)  49(331) 101(31.1)
Middle school 46(260)  18(122)  64(19.7)
High school 25141)  8(S54)  33(102)
University 7( 4.0) 320 10(3.0)
x2=24.82850*** df=4  P=00001
Religion ' v
Christian T9(44.6)  GUM.B)  143(44.0).
Catholic 9(51) 1495  2(71)
Buddhism 26(147)  28(189)  54(16.6)
Atheistic & others  63(35.6)  42(28.4)  105(32.3)
x2=4.38165 df=3 pP=0.2231 '
Self assessment of economic level
Middle 25(14.1)  28(18.9)  53(16.3)
Low 152(85.9) 120(81.1): 272(83.7)
x*=1.35763 d1=1 P=02439
Blood type )
A type 50(282)  35(236): 85(262)
B type 36(203)  35(23.6).  7i(21.8)
AB type ©46(260)  33(23)  79(U.3)
0 type 45(254).  45(304)  90(27.7)
x1=2.23045 df=3  P=05260
List of family . '
Oldest son(daughter) 84(47.5)  74(50.0). 158(48.6)
Second son(doughter)61(34.5)  37(25.0)  98(30.2)
Above third 32181)  3N25.0) 69(22)
x?=4.31948 df=2  P=01154
Place of residence
Satellite city 6(34).  5(34) 11(34)
Megapolis 171{96.6)  143(96.6). 314(96.6)
x3=0.00003 df=1 P=0.9955 C
Marital status ) E
Single S0(28.2)  24(16.2)  74(22.8)
Married 101(57.1)  72486) 173(53.2)
Bereavement 13(73) 47(31.8)  60(18.5)
Divorcement 13(73) 434 8( 5.5
x2=34.50568*** df=3  P=0.0000

B3k, B akio] 2.5%2 71 RRkTH(P<0.001).

HMAEBI2: 327 BRMMRe) 22.0%2 ¥t
i, BPEMEREo] 2.3%% Wlch oAl MM fsigo] 22.
%2 w3k, Rl 0.7%2 7H ¥ tH(P<0.001).
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Table 2-2. Disabled characteristics of subjectives’

by gend ér, No.(%)
Classification - Male Female Total
Disabled record
Yes 139(785)  84(56.6) 223(68.6)
No 38(21:5)  64(43.4) 102(314)
x2=17.74608*** d.f=1

P=0.0000
Self assessment of disabled level :

Little - 13(.7.3) 4T 20(62)
Middle 67(37.9)  70(473) 137(42.2)
High 97(54.8)  T1{48.0) 168(51.7)
x¥=3.32831 df=2 P=0.1894
Disabled duration(year)
> 9 T9(44.6)  58(39.2) 137(42.2)
10 - 19 53(20.9)  34(230)  87(268)
20 - 29 11( 62)  22(1149) 330102
30 - 39 170 9.6)  16(108)  33(10.2)
40 < 17 (96) 18(122)  35(10.8)
x3=957452*  df=4 P=0.0427
Cause of disabled
Congenital 46(26.0)  31209)  TH23.7)
Industry accident  22(12.4) 22 6.8)
Traffic accident =~ 28(15.8)  11( 74)  39(12.0)
Inflamation of joint 8('4.5)  36(243)  44(135)
Spinal cord injury  7(4.0)  12( 8.1) 19( 5.8)
Drug poisoning 3} 1.7 5(3.4) 8(.2.5)
Unknown 14(79) 16(108) 30(9.2)
Other 49(27.7)  37(25.0)  B6(26.5)
x2=51.59719*** df=7 P=0.0000
Disabled type
Cerebral. palsy 22(124) 10( 6.8)  32(98)
Polio 14079 (74 25(77
Brain injury 32018.1)  22(149)  54(16.6)
Spinal cord injury  29(16.4)  21(14.2)  50(15.4)
Muscle paralysis 4( 23) 3(2.0) N 2.2)
Amputation . 10( 5.6) 1(07) 11(34)
Rheumatism 11(62)  33(223)  4413.5)
Other 16(9.0)  23(15.5)  39(12.0)
Double dsabled  ~ 39%(220)  24(162)  63(19.4)
x2=28.96915*** df=8 P=0.0003
Total 177(100.0) 148{100.0) 325(100.0)
( 54.5) (.45.5) (100.0)

* P<0.05, *** P<0.001

3) R TE)

PRI R 0) ETTRYR). 1T 7 Table 2-37} ).

IRERENEE G2} JRERC) 59.9%2 B,
IgiEREC) 40.1%2 RSUch. AAE JHNIBREC) 89.2%%
31, WiBEREe] 10.8%0) ATHP<0.001).

RERENZ & SR JAER0] 723%3 %R,
fhilifo] 27.7%2 Fkch. ojabe JEgKiEREC] 89.2%2
B, RBRLS 10.8%2 WIITHP<0.001).

HAMRENZ & A7) Hhhe skl srhsfto] 52.
5%E WL, RS 47.5%2 AU JAE &

W& B Yerh=po] 622%2 WD, HEME FIDE
o] 37.8%2 At} ol FAA L2 §23lA) st}

REATHRE A7} HEAR] 81.9%2 Bt
o, RARC] 181%2 AR A4 KRRl 83.3%
2 gsten, Haiel 162%2 AL ols EAZ
2 frelstA] it

AEY 28R AV A 2vko] 31.6%%
i, FHE SEcHo] 113%2 Istc) o F
& DriBte] 5346%2 ¥, FHES SErHRrc] 8.1%
2 23kTH(P<0.01).

Table .2-3. Health behavior characteristics of

subjectives by gender. No.(%)
Classification Male Female Total
Smoking :
Yes 71(40.1)  16(10.8)  87(26.8)
_No 106(59.9) 132(89.2) 238(73.2)
x3=3530385*** df=1 P=0.0000
Drinking
Yes 49(27.7)  16(10.8)  65(20.0)
No 128(72.3)  132(89.2)  260(80.0)
x?=14,34188*** df=1 P=0.0002
Exercise
Yes B4(475)  56(37.8) 140(43.1)
No 93(52.5)  92(62.2) 185(56.9)
x2=3.04193 df=1 P=0.0811
Unbalanced diet
Yes 32018.1) © 24(162)  56(17.2)
No' 145(81.9)  124(83.8) 269(82.8)
x2=0.19623 df=1 P=0.6579
Stress settlement
Shout 42(23.7)  15(128)  61(18.8)
Listen to the music 20(11.3)  12(8.1)  32( 9.8)
Exercise 28(158)  15(10.1)  43(132)
Sleeping 56(31.6)  79(53.4) 135(41.5)
Other 31(17.5)  23(15.5)  54(16.6)
$*=1725577** df=4 P=0.0017
Total 177(100.0)  148(100.0) 325(100.0)
{ 54.5) (455)  (100.0)

*+ P<0.01, *** P<0.001



2. 2EB A BE

1) AEA B8

AEHRE MR 2Ed 2 2EE Table 3-13} o}

RASREAN Be 2B LM 529%2 UL,
AlZtg Aele] ~EdARe] 1.8%E Rt}

HEE FalolA B 2Ed R0 508%2 7V
E3tT, A Aele) 2B A0 23%2 Watth o
ApoA 2 2B AR0] 554%2 ¥k, AT A
o] 2E Aol 14%2 B3l ole $4322 /9
&}2] e¥stet.

Table 3-1. Stress level by gender. No (%)
Classification Male Female » Total
Stress level
Normal 59(33.3) 35(23.6)  94(28.9)
High stress 90(50.8)  82(554) 1752.9)
Chronic stress 2%(13.6)  29(196) 53(163)
Very severe stress 4( 23) 2( 1.4) 6( 1.8)
x*=5.09096 df=3 P=0.1653
Total 177(100.0) 148(100.0) 325(100.0)
(545) - (455) (100.0).

Stress point; 0-99points : Normal, 100-149peipts : High stress, 150-
224points : Chronic stress, 225points zbove:: Very severe siress.
Career Success/personal stress, Christin A. Leatz(1992 : PP11).

2) 2B/ BN BR

ZE# 20| B EIRE Table 3-29} itk

2B 2 B RS TR0 SR, LB AEMR, FEE
FEAR, BEM SERR, LSS SRS 0 e W), R
FER7E 25711013 o)9 L, B} 238+1.004 oA
1L, o 2bE 2.804:1.02% <1 QchP<0.001).

B EE7) 2.1220.774 ©J%at, BAldte] 2,00+
0.764 °]%it, AR 2.27+0.78H0)RATHP<0.01).

7By AEAR, LORE) SEGR, W AERR, LA EBRE
Hiitto 2 A% A %t

Table 3-2. Stress symptom by gender. - (Mean+5.D)

Classification . Male  Fomale  Total

Action symptom
1.62+0.63 1.57+0.56 1.60£0.60
t==0.75 P=0.456

Classification Male Female Total

Psychosic symptom .
1.82+0.69 1.891+0.66 1.8510.67
t=-0.85 P=0.394
Pain symptom
2384:1.00 2.80+1.02 257+1.01
t=-3.75*** P=0.000
Derma sympiom
1.73+0.76 1.67£0.67 1.70+0.72
t=0.65 P=0.515
Circulatory symptom
2001076 2271078 2.12£0.77
t=-3.05** P=0.003
Digestive symptom
200£1.03 2034096 202+1.00
1=0.48 P=0.778

1.84+0.73 1.89+0.69 1.91:+0.71
t=-1.74 P=0.083

** P<0.O1, *** P<0.001.

Total average

38 K
PRERRES) YORE Table 434 3ot
AL doke MR 80| Yasdiche #¥e] 28.

0% wUR, AoXE Wadk B4 TH YR 4.

6%2 Rt

I Ee FR7t BN 28] Yadiths #e] 28.
2%2 BSIA, BT Fiol YARe] 45%2 7MY B3t
o} oab= @R S8c) Yasitde Mol 277%E ®
sk, BERLAVE Waktol 3.4%2 Wt ol A
o2 foJ3}A gt

Table 4. Need by gender. No(%)
Classification Mele Female Total
Need
Medical trestment  29(16.4)  38(25.7)  67(20.6)
Getting a job 19(10.7)  -8(S54)  27( 8.3)
Home volunteer  13(73) - 6(41)  19( 5.8)
Speech therapy 1(56)  5(34)  15(4.6)
Physical therapy 37209)  34(23.0) 71{21.8)
Brace 8( 4.5) 4T 15 46)
Economic support  50(28:2)  41(27.7)  91(28.0)
Other 11(62) 961  20(62)
x3=8.70118 df=7 P=0.2748
Total 177(100.0) 148(100.0) 325(100.0)
(545) (4550  (100.0)
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L BDMARE

1) #5) fErhORIE(IBR) M WREEE

WEHREC 1EH MR OEEABR) B BEEE
Table 5-17} 2t} '

Hdep LEHE (JBR) IOV MEHEE 3.09+0.35% o)
o5, dae 3.02+0.548 o)1, oz 3.18+0.56%
o] RTHP<0.01).

Bihio) 9 MR E 3.4211.024 clgen, YAl
330£1.059 ojQen, dat: 35740998 olsthP
<0.05). _

Eito) Buo] 3.63+£1.038 glom, YAk 3.49+1.
053 IR, e 3.79+0.99% ©) A THP<0.05).

TGRSR IREEE 32841264 olfal, dAke .12+
1263 olR.on, A= 3.46+1.123 ol HEHP<0.05).

VR MRS RS 3.381 1.013 olen, Bake 3.
20£1.01% o|fal, ozle 3.60+1.01% ©)ATHP<O.
001).

Table 5-1. Care satisfaction of IBR by gender.

{(Mean13.D)
Classification Male Female Total

Medical treatment 3.30+1.05 3574099 3421102
t=-236* P=0019

Kindness 3494105 3794099 3.63:+1.03

physician 1=-256* P=0011 ‘ »

Nursing 343+1.01 3.61+1.08 3.5141.03
' t=-1.56 P=0.120.

Kindness nurse  3.53+1.03 3.68+1.09 3.60+1.06
t=-133 P=0.184

Physical therapy 291+131 3.13+1.]8 3.0431.25
T t=-125  P=0214

Kindness Physical 3.25+1.36 3.5131.26 .337+1.31

therapy t=-177 P=0078 o

Occupational 2234131 245+140 233135

therapy t=-151 P=0132 =

Kindness Occupa- 2.2711.34° 2.51+142 238+1.38
tional therapy t=-154  P=0125

Brace (1984117 1.99+1.12 .1.99+1.14
1=004 P=0978

Medication 3274097 331+1.12 3.29+1.04

1=-029 P=0.771 ,

Consultation 328+113 3434112 335:113

o ot=-120 P=0232 '

Social work 361%41.28 3.54+132 3.58+130
service t=047 P=0637

Classification Male Female Total
Treatment cost  3.12+1.26 3464127 3.28+1.26
=.238* P=0018
Treatment time  2.90+1.02 295+1.07 292+1.04
. t=-042 P=0677
Next Treatment 2.68:+106 275+1.18 271+1.12
time t=-049 P=0628
Waiting. time 246+123 2524121 249+1.22
' t=-047 P=0641
Treatment effoct 2.98+1.09 3.16+1.05 3.06+1.07
_ © t=-055 P=0.123
Listen to 3.20£1.01 3.60+101 3.38+1.01
complain =-347***  P=0.001
Health condition 3.35+1.06 3.45+1.10 3.40+1.08
explain t=-086 P=0392
Total average 3.02£054 3184056 3.09+035"
'  t=-2.66** P=0.008
* P<0.05, ** P<0.01, *** P<0.001,
2) ¢85 ARt A CFE(CBR) R ERE

PSR K ] 451 MR OBIE(CBR) BF W
BHE Table 529} 2t}

MRt freh LIS (CBR) R3¢ WRALEE 4.01:£0.45% o]

o8, A7} 3.94£0463 olH:, R} 4.09:0.
443 ©)3ch(P<0.01).

XHo] BY) MRS 4.3240.674 ojxlan, F=l7}
42340.764 oI, A&7t 4.4310.603 ol tHP<0.
01).

AR Mul29] WREE 41010753 olnen, Wx}
7} 4.00+0.803 o3, AWA7} 42210674 oIRATHP
<0.01).
| BWIPS) 8Y) MERE 4231079y o)gon, da)
7} 41240854 oI, GR}7} 4354071 o) THP
<0.01).

ORI WK 38820984 olgen], Wnte 3.
730993 olfx, ofxh= 4064093y o]ch(P<0.
01). S

WA BRI 3.96+0.789 ojen,
e 3.851 1018 oYL, HAKE 4.08+0.944 olAT}
(P<0.05). -
fESEAHE 3.23+1.129 oller], WAke 3.10%1.
117 o)1, oJ2aR= 3.3911.143 o) rH(P<0.05).



Table 5-2. Care satisfaction of CBR by gender HEFDkHso] P<0.052 BAF o2 F9) 3t

_ _ Mean+SD) Mo OBHE(CBR) ko] IARGREEE FMFI,

Classification Male Female |  Total HEEEIAIETI0) P<0.001, 7], Ao} P<0.01, ¥

Medical treatment 4.14+0.69 4241065 4.17£0.67 ANEALTY, BESATIRTI0] P<00S2 BAIMoR ol
t=-157 P=0116 &% c}.

Kindness physiciand.23+0.76 - 4.4330.60. '4.32+0.67
=-258** P=0010

Nursing 400+0.80 4.2210.67 4.10+0.75 Table 5-3. General characteristics of subjectives by
=259**  P=0.01D care satisfaction. (Mean S.D)
Kindness murse 4'1=2.§§£.‘4'”,,*_1’;}}m“’23* ke Classification IBR CBR
Physical therapy 3.73+£0.99 4.06+093 3.88+0.98 Gender ,
t=-303**  P=0,003 Mile _ 3.02+0.54 3.94+0.46
Kindness Physical 3.85+1.01 4.08+0.94 3.9610.78 ‘Female 3.18+0.56 4.09+0.44
therapy t=2.14* P=0033 t=-2.66** P=0008 1=-294** P=0.004
Occupational 3104111 3394114 3.23+112 Age
therapy =227 P=0.024 .09 2.8310.63 3.721+0.47
Kindness Occupa- 3.15+1.15 3374113 32114107 10-19 3.01+£0.48 3.38+0.55
tional therapy  t=-167 P=0.096 20 -29 2.96+0.48 3.9340.47
Brace 3144106 3294107 3211107 30 - 39 2.96+0.60 4.01+0.39
t=.126 P=0209 . 40 - 49 3.18+0.52 4.1010.46
Medication 3811089 391+082 3.8610.86 50 - 59 2.99+0.59 3.92+0.43
=109 P=0275 60 - 3.23+0.50 4.12+0.42
Consultation 4144075 4.26:+0.66.4.19+0.71 f=3.1835** P=00048 f=4.4981*** P=0.0002
t=-154 P=0.125 Education level
Social work 4451067 4.48+067. 4.46+0.67 ‘Uneducated ~ 3.15+0.54 4.0510.43
service 1=046 P=0.646 Primary school  3.11+0.52 4.07+0.44
Treatment cost ~ 4.35+0.88 4.50+0.61 4.42+0.77 Middle school  2.98+0.54 3.92+0.46
1=-1.76  P=0080 _ 'High school 3.081+0.68 3.901+0.52
Treatment time  4.1410.81 4.2610.75 4.19+0.78 " University 2.84+0.62 3.88+0.51
C1=-139 P=0.164 f=15333 P=0.1922 £=20163 P=0.0919
Next Treatment 4.07+0.84 4.16+0.79°4.11+0.82 Religion
time t=-1.04 P=029 Christian 3184053 - 4.05+0.46
Waiting time ~ 4.21+0.78 4.1940.83 4.20+0.80 ‘Catholic 3.10%0.55 3.92+0.43
t=021 P=0835 ‘Buddhism 3.10:£0.46 3.98+0.48
Treatment effect 3.99+0.68 4.02+0.62 4.00+0.66 Atheistic & others 2.96+0.60 3.99+0.44
t=-044 P=0657 f=33849* P=0.0183 f=07870 P=0.5019
Listen to complain4.19+0.68 4.291+0.67 4.2410.67 _Self assessment of economic level
t=-123 P=0220 Middle 293:+£0.66 3.93+047
Health condition 4.14:0.79 4254079 4.19+0.79 Low 3.1240.52 4.03+0.45
explain =122 P=0222 t=-226* P=0025 t=-136 P=0.174
Toil average 3046 A09£044 4015045 B'°°: "; 1064057 4004046
. t=aser P=0004 » B type 3113060  4.07+0.49
* P<0.05, ** P<0.01 AB ‘type 3.09+0.52 3.99+0.45
O type 3.11+0.53 4.00+0.43
3) —ARAAER) FOIGIIEET . »f=0.1933 P=0.9009 f=04759 P=0.6993
o ] . List of family
RN RES] —HIALH] RGBS Table 5-3} Oldest son(daughte3.04£0.53  3.94£0.46
et Second son(doughtéh)13+0.51 4.07+0.44
Wk LFIE(BR) Hike) MARRRE 13, £ Above third 3.14+0.64 4.0810.44
B, SIHAERIO] P<0.01, SBNESY, A717} Bashe f=1.0692 P=03445 =33730* P=0.0355
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Classification IBR CBR

Marital status .
Single 290+0.56 . 3841050
Married 3124054 4.04:+0.44
Bereavement 3.26+0.50 4.14+0.40
Divorcement 3051056 3981041

f=52105** P=00016 f{=58820*** P=0.0006
Before disabled in occupation

Farm 3.27+0.36 4.15+033
Profession & PS  3.08+0.51 404040
Office worker - 3.141+0.57 3.98:£045
Sales 3.13+0.5% 4 07+0. 52
Student 2.95+0.52 3. 9210.55
Mascular worker 3.0610.63 4.14:£041.
Houswork . 3.0610.56 3891045

Out of work 3.1240.60 4.12+0.43
1=0.6579 P=0.7077 f=24121* P=0.0203
After disabled in accupation
In working 296i0.59 3.9‘7:&:0,50
Houswork 3.22+055. 4111041
Out of work — 3.091+054 4001046
f=22113 P=01112 f=12304 P=02935
Medical security status

Medical insurance 3.04:10.60 3.911+0.50
Medical aid 3124053 4061042

=-122 P=0225 .1=-285*" P=0.005

Total average 3.09+055 " 4,01+0.45

* P<00.05, ** P<0.01, *** P<0.001, PC : public servant

4) WRERIRAEE TAmIRTRE

FEERIRAT FEARREE = Table 5-48} 2t

B OEE(BR) Hikel ERRERE Mselslel
P<0.001, FEFFEISRY), BRREERRo] P<0.05E. MFY2

AR YT,

st A CEIE(CBR) Fidhe) MR ms}
el P<0.001, FEEBEEHA, BEEESRAIC] P<0OS KRt
tho 2 H¥E STt

Table $-4. Disabled characteristics of sabjectives

" by care satistaction. (Meiin 1:5.D)
Cluassification IBR " CBR -
Disabled record
Yes 3.051+0.56 3971044
No 3.1810.53 4304047

‘t=-206* P=0.041 1=-231" P=0022

Self assessment of disabled level’
Little 2.90+0.77 3.90+0.52
Middle 3.09+0.53 3.98-+047

Classification _YBR CBR

High 3112054 4.04+0.43
f=13733 P=02547 (=08032 P=04488
Disabled duration

-9 3141056 '4.00-£0.47
10 - 19 3.10 +.55 4.02:+0.45
20 - 29 3.01+0.49 3.96+0.49
30 - 39 3.00+0.61 4.10+0.43
40 - 3.06+0.55 4.0110.41

f=06385 p=0.6385 f=04557 P=0.7682

Cause of dxsablcd

Congenital 2931054 3.91£0.45
Industry accident 3.10+0.45 4.02:+0.34
Traffic accident  2.99:0.61 4.031+0.46
inflamation of joint 3.30::0.44 4254027
Spinal cord injury  3.08:+0.66 3984049
Drug poisoning  3.03:40.51 4.13+0.30
Unknown 3124065 3.914+0.53
Other 3.17+£0.52 4.0040.17
f=22877* P=00275 {=26531* P=00111
- Disabled type -
Cerebral palsy ~ 2.90+0.56 3.921+0.43
"Polio 3.160.49 4101047
Brain injury 3.1440.52 4.05+£044

Spinal ‘cord injury 3.10+0.64 4.04+0.44
Muscle paralysis 2.51+0.48 3.841+0.30

Amputation  ~  3.20+£0.57 4254026
Rheumatism 3.25+0.46 4224031
Other 3.30+0.36 4154043
Double” disabled  2.924-0.60 3724048

f=3.7023*** P=0.0004 f=6.3560*** P=0.0000

Total v 3.09+0.53 4.01+0.45
" # P<0OS, *** P<.001

5) BRYSY INER

RRITRS SRR E L Table 5-59) 3}

WS LIS (IBR) ko) ARERRE 2Ed 2
£30) P<0.012 §A2 o2 #o sjgict

Hodit &b LS (CBR) ikl RBEEE 2B
= g aio] P<0.00IZ EAMNCE fof st

Table 5-5. Health behavior characteristics of

subjectives by care.satisfaction,

. {Mean+S.D)
Classification IBR - CBR
Smoking

Yes 3.06+0.57 4.04+0.41

No 3104055 - - 4.00+047

t=2061 P=0542 (=066 P=0552




Classification  IBR . CBR

Drinking . _
Yes . 2.98+0.60 3.96::0.42
No 3124054 4024045
t=-176 P=0080 1=-104 P=0298
Exercise :
Yes 3.15+0.53 4011048
No . 3.05+0.57 4.01+0.44'
t=156 P=0119 1=007 - P=094]
Unbalanced diet
Yes 3.09:+0.61 3.99+0.50
No 3.09+0.54 4.0240.44
t=002 P=0983 1=-040 P=0688
Stress settlement o .
Shout 2.84+0.59 3.80+0.46
Listen to the music 3.07:+048 3954045
Exercise 3104046 3.89+0.44
Sleeping 3.18:+0.51 4111043
Other 3.15£065 4131041
£=4.1782%% P=00026 f=69151** P=0.0000
Total 3.09+0.53 4.01+0.45

** P<0.01, *** P<0.001

6) ~ERIA KRG HMRRE
22 KB FERIMEEE Teble 5-63% 2t}
ZEH 2 KRG HRREE HArhBIE(BR) 5
i, MR- LBIE(CBR) Hikol Hdthe s Hst
=) sk},

Table 5-6. Stress level charncteristics of subjectives

by cure satisfaction. . (Mean £8.D)
Classification BR ‘CBR
Stress level ’ :
Normal 3.05£0.51 3961041
High stress 3.091:0.55 . 4:02+047
Chronic stress 3.16+0.60 4.08+0.48.
Very severe stress 3.28+0.76 3831041

f=0.6785 P=0.5658 {=1.1057 P=0.3469
Total 3.09+0.53

4.01+£045

7) HRE HLEONER

AR AS) ¥ORY] BAERE Tablo 573} 2},

RORT SRS HAkP LENE(BR) Fike #Et
Mo 2 HESA ekeh. '

HuRit-rep LEVE(CBR) kol P<0.05 BEReyoE
HE Sk " '

Table 5.7. Need characteristics of subjectives by

care satisfaction. (Mean+5.D)
Classification IBR CBR
Need ’
Medical treatment 3.13+0.55 4.0740.36
Getting a job 3.00+0,53 4.05+-0.42
Home volunteer 3.16+0.48 4.121+0.56
Speech therapy ~ 3.0710.68 3.8140.61
Physical therapy . 3.1430.55 3.96+0.43
"Brace 2.78+0.59 3.924-0.58
Economic support 3.151+0.53 4.074:0.41
Other 285+054  3.76+0.61
f=1.607S P=0.1325 f=2.0560* P=0.0480
Total 3.09+0.53 4.01+045
* P<0.05.
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RHLENEABR) FHike) MRREEE 3.09+0.
559 o|R T, MudiktAreP LFE(CBR) KL 401 0.
4573 31t}<0.001).

wane) oA, W) 480, BWu) 2, B B4,
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AL Y, RAT FF, K, N, BAiER e, 2

SR, ARSI, o2 ioteEi) 7hA) Aele AL, A

REPE, RO AR, VEOR GO, MBEEIS RIS 2E
WPolA B CR of-2 A SRACHP<0.001).

Table 6. Cnre satisfaction comparision. (Mean S.D)

Classification. - IBR CBR

Medical treatment 3.42+1.03 417 0.68
t=-12.93*** P=0.00

Kindness physician 3.63+1.03 4.32+0.70
=.11.51*** P=0.00

Nursing 3.51+1.03 4.10+0.75
=.9.80*** P=0.00

Kindness nurse 3.6011.06 4.23+0.80
’ T t=-10.53*** P=0.00

Physical therapy = 3.04+0.12 3.88+0.98
t=-1541"** P=0.00

Kindness Physical therapy 3.37+1.32 3.96+0.98
: =-10.65*** P=0.00




Classification IBR CBR:
Occupational thérapy ~ 2.33+135  323+1.13
1=-19.34***  P=0.00
Kindness Occupational 2.3841.38 3.25+1.15.
therapy t=-15.40%**  P==0,00
Brace 1994114 321107
t=-2389*** P=000
Medication 3294104 386086
=.9.38*** P=0.00 !
Consultation 335£1.13 4194074
=-1370***  P=0.00 -
Social work service  3.58+129 < 4.46+0.67
t==-12.60*** . P=0.00
Treatment cost 3.28+1.27 4.4210.77
=.1536*** P=0.00 C
Treatment time ° 2924104 4191078
t=-20.88*** P=0.00 '
Next Treatment time = 271112 4111082
, 1=-20.88*** . P=000 - _
Waiting time 2494122 4.20+0.80
=.23.97%** P=0.00
Treatment effect . 3.06+108 - 4.00+0.66.
_ t=-16.20*** P=0.00 o
Listen to complain ~ 338%103  4.243067
t=-1574*** P=000 '
Health condition explain  3.40+£108 ° 4.19+0.79.
=-1297*** P=000
Total average 3.004+055 . 4011048
1=-32.06*** P=0.00
*** P<0.001.
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“Teble 7. Definition of dummy varisbles used in

bgasg

Classification. 0 1
Dependent variables
IBR |
CBR
" Ind¢pendent. variables
‘Gender' Male Female
Age Below 39 yr. Above 40 yr.
Religion Yes No
Economic' level Middle Low
Place of residence  Satellite city Megapolis
Marital status Single ' Others
After disabled Yes No
in occupation
Medical secutity statys  Medical insurance Medical aid
Disabled record Yes No
Disabled level Little Others
Smoking Yes No
" Drinking Yes No
Exercise Yes No
" Unbalanced diet Yes. No
Table 7-1.  Multiple regression of IBR.
Classification b SEb  Beta  T-Sig.
Gender 16195 07196 14151  2.251*
Age 03871 02155 .13057 1.796
‘Religion . -06807 02323 -16235 -2.930**
Economic level ~ .10378 09276 .06893  1.118
Place of residence -.04098 .17085 -01332 - .240
Marital status 02134 04754 03044 449
After disabled in  -02320 01525 -.09339 -1.521
occupation
Medical service  .01926 07118 01652 271
Disabled record. 07668 06861 06398  1.118
Disabled level 04601 05099 05039 002
Smoking -02118 .08237 -01686 -.257
Drinking 13643 08340 09812  1.636
Exercise -08362 .06120 -07445 -1.366
Unbalanced diet  -.02908 .08136 -.01975 -.357
(Costant) 256221 .56674 4521

WP LEE(BR) Kol S T8 SHIE i

(P<0.05), FH(P<0.01)0M Hhitno 2 HE 33t o

(Mukiple R : 34483 . R square | .11891)

¢ P<0.05, ** P<0.01.

2) HiaRit Qe (CBR) J7k



Husgi-@re CPRE(CBR) Jidkd {8 sy
F7& Table 7-29} %t} |

mm@* LF7E(CBR) JFgkel m-&

B H(P<0.01), BHREEEP<0.0501A Hithos HE
s}, ol 11.4%2] B Hel AN

Table 7-2. Multiple regression of CBR.

Classification b SEb Bea TSig
Gender 16908 05944 18371 2844"°
Age 03268 01780 13375 1836
Religion -02408 01919 -06970 1258
Economic level 03562 07663 -02871 -465

Place of residence  .09978 14114 03936 .707
Marital status 970920 .03927 01680 .247

After disabled in ~ -01701 01260 -08309 -1.350
occupation .

Medical service 3715 05880 .14279 2332°
Disabled record 07363 05668 07454 1.299
Disabled level 03131 04212 04162 743
Smoking -07169 06804 -06925 -1.054
Drinking 09577 06890 08358 1.390
Exercise -7.87953 05056 -8.51303 -.156
Unbalanced diet  -8.48906 06721 699403 -126
(Costant) 3.07844 46819 . 65715

(Multiple R : 33853 R square : .11461)

* P<0.05

7. ¥R ORE(BR) iR E T L
HiE(CBR) 7340| MEEA ,amu
HBERRE

MTENRED) Ay BRI Hﬂﬂﬁ\: Table 8-
1=} 2o},

Wass.UBIEBR) J5ik Sl & H(r=0,1466, P<0.01),
F#(r=0.1872, P<0.001), rifli#ki#fi(r=0.1246, P<0.05),
RERSE4(=0.1137, P<O.0SYIM HEY IE}EMWW}
ASACh, Ao (r=-0.1122, PO.OSPIA AR o
AAAAE el

it AP ORHE(CBR) Hik e Bir=0. 1613, P
<0.01), M (r=0.2255, P<0.001), :ﬂmfm(r-o 1283, P
<0.01), RIEIESR(=0.1273, P<O.0SPIM AR AW
MEE VIETH Bkikio] A (r=-0.1204, P<0.01))A
HED A4VAAE ebioh

Table 8:1. Correlation of care satisfactions.

Classification IBR. CBR
Gender 0.1466** 0.1613**
Age 0.1794%+* 0.1810***
Education -0.0463* -0.0969%*
Economic level 0.1246* 0.0755
List of family 0.0812 0.1432**
Disabled record 0.1137* 0.1273*
Disabled level 0.0900 0.0133
Disabled duration -0.(}424 0.0070

* P<0.05, ** P<0.01, ** P<0.001.
TN ARERRRSRE Table 8-28} ).

V. 3 #

"1983-1992d UN HERYA 1047 o) D@ 19929
ESCAPISEolM e 19934200268 obrlobKAN#ER|
o HEYA 1067 & HAste), B A Rl B8 ERY
PR, STHIER, B, —MAS) SR, ASY R &
PR, Hom, Dbk S A, BERE B, BHEME) 2,
BERIA EBIEHE ¥ MSRiE ) Shc] ¥ RSl 14
%512 ok $eiviehe BRA RIS tig BAlo] n)
& A AaH Qo J5te AL 1944fF0] Aol
ABAYE AF AR, $EUEHE 19814 6¥9el 4
ARt A Y & A, 1984 SH FoldwelAlg ol
2R @2YAYY), 19865 108 BEIEEE AL,
19874 107 BSEBA Thek TAGHSE, 19884 108 185
Aol SAYUA(GI/R), 1992 FERMRA
WEEA I 2NE A2 89 F, RS ABMRRS) ki

o By (el 3-&she MIBIA RERbECRS) Y

Aol Fksln, Ofkel aAlE HERTHE A3AQ
Eiee] BAEE, Al3)o] Yasdcial s s 5 : 1994>.

HRE BEA BAY AU B oD W
A EAle ApNddie] e A2 BERS Ay
Rite] (854 ook Wi, Mmye) MELS 5£RMA 2%,
REo|\} £, SprhR, BoRv, BBRe) .28 5
T2 RE THEAECIN RS, #RKY ASdE
BN TRBEE 28 o) won] Kive ite
& A9 Holn}, whaly] BEEgAL] ARG WS
Be Yo @KLY, i@l WES2M, ite M
& W] LESHTI<USH 5 : 1994>.

"o} - ej Aol Q) 104 FTHIEHIERS) MK REAS HH

.—27_.



Table 8-2. Correlation of satisfactions:in all charaeteristics.

Ge

DR’

DL

Ag Ed Ec LF . DD IR CR
GE 10000 '
Ag 00921 1.0000 -
Ed  -0.2603** 0.1161 1.0000
Ec  -0.0646 -0.2618**  -0.0677 1.0000, .
LF  0.0276 0.1912** 00309 - -0.0476 1.0000
DR 0.2337**  02394** -02009** 00293 0.0330 1.0000 -
DL -0.0345 00403 00346  01659* -00158 -0.0811  1.0000
DD 0.0884 0.1296*  -0.0610 00790 0.0305  -0.1559* -0.0305 1.0000
IR 0.1466**  0.1872**" .0.1122 0.1246 0.0739 0.1137 00702 00749  1.0000
CR  0.1613* 0.2255*¢  -0.1294* 0.0755 0.1283 0.1273 0.0629 0.0321  -0.2009** 1.0000
*P<0.01, ** p<0.001.
Ge : Gender, Ae @ Age, Ed: Education,  Ec: Economic level,

LF : List of family, DR : Disabled’ récord,
DD : Disabled duration,

IR : IBR, CR : CBR.
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