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A Study on the Effects of Mental model on Interface design

Hyuksoo Han
(Computer Science, Sangmyung Unviversity)

Abstract Interactive system is evolved toward convenient product through a number of
iteration of prototype and evaluation. User Interface designers of the system hire a
sampie group of subjects and let them test the system’s features using a test model like
QUIS(Questionaire for User Interaction Satisfaction). However. the traditional evaluation
methods failed to incorporate the test of mental models of users that are formed by their
background and experience before they use the system. The mental model is important
because if the system is built conforming to user’s mental model. the users easily learn
the system just by following their heuristics. If evaluation is performed based on mental
model. the designers can find out the expectations that users have about the system .
Therefore. they can effectively modify the interface to improve usabilily and provide
friendly interface.
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