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Abstract

The Purpose of this research is to identify management systems that effect to

multi-family housing resident’s management satisfaction. This study used survey
data collected by Korea Reseach Institute for Human Settlement(KRIHS) in 1993.

The major findings were as follows

1) Residents in compulsary management system evaluated housing management

higher than ones in optional management system.

2) Quality of mainternanace management and residents’ reliability of the

representative committee influenced to residents’ overall satisfaction of housing

management.
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