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Abstract

The effect of ISO 9000 certification for quality management is investigated. 213

domestic manufacturing companies which had been certified more than one and

half year ago were selected to send the questionnaires for a field survey. Among

them 89 were returned. Crosby’s 'Quality Management Maturity Grid’ is utilized

for analyzing the effect of ISO 9000 certification aquisition. Comparisons for the

QM maturity level are made between before~ and after-aquisition. It is shown

that, on the average, the QM maturity level has been increased from awakening

(stage 2) to the mid point of enlightenment(stage 3) and wisdom(stage 4).
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U, g7l EoE A7l ISO 9000 15S 53 adrt & 2oz yepytr,

=9l ISO 9000 /A5 #de o2 72 A7FA#F 1SO 9000 UFol 71933
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E: I 2.47 1.01 0.96 0.67 0.52 0.17 0.09 0.06 0.01
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A 2 G4zt - BEL 7HH
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<H 8>l e} Uk A 7 H(paired ¢t test)oll —45}”4
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