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(Abstract)

This study asserted the need and reasonableness to enforce the consumer
support administration especially in local government and also examine the area
of service to help consumer, the service providing system and the current
situation. Based on this literature review, survey on consumer need, current
situation in Pucheon city and case study of two other city, this study propose
the strategies on how the local government of Pucheon city can improve the
service to support consuiner.
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