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Abstract

The purposes of this study were to develop the taxonomy of apparel buying decision
approaches and to identify the relationships between the apparel buying decision approaches
and the situational characteristics. Data were collected via a questionnaire developed on the
previous studies and the focus interview from 425 female college students living at Pusan, and
analyzed by Factor Analysis, Cluster Analysis, Analysis of Variance, and Discriminant Analysis.

Results indicated that apparel buying decision approaches consisted of eight dimensions and
situational characteristics of affecting a particular apparel buying decision approaches were
composed of three or five factors. The four types of apparel buying decision approaches were
derived by Cluster Analysis and ANOVA: Recreational Shoppers, Brand Conscious Shoppers,
Quality Censcious Shoppers, and Apathetic Shoppers, The findings revealed some patterns that
were similar to previous studies and was useful to marketing managers who can view their cus-
tomer segments in terms of the types in the taxonomy. Further, it provided a tool by which
sales representatives can develop adaptive selling approaches based on a small set of buying
situation and corresponding apparel buying deciston approaches.
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