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Determination of Information System Development Priority
Using Quality Function Deployment: Applied to a Motor
Company Case

Han, Chang Hee, Choi, Sang Hyun, Kim, Jae Kyeong, Lim, Seong Kook, Kim, Soung Hie

In a competitive environment, selecfing and effectively pursing the right information systemn investments
can be a key factor in sustcining corporate viability and prosperity. This study applies quality function
deployment(QFD) fo the determination of information system development priority. The intent of QFD is to
incorporate the needs of a customer through the vorious stages of product planning and manufacturing
into a final product. The basic idea of our study is to franslate the core compefence and the
competifive environment info the business strategy, and the critical success factors, and subsequently info
information  system  development  priority. Our method s applied fo a motor company for the
determination of the information system development priorify. The company case is illusirated step by
step with real data of the company and motor market,
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