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= Abstract =
The Difference in Attitude toward Medical Care between Patients and Physicians

Myung Guen Kang', Jong Ku Park’, Han Jdong Kim2 Myong Sei Sohn?, Dal Rae Kim?

Department of Preventive Medicine, Yonsei University Wonju College of Medicinel
Department of Preventive Medicine, Yonsei University College of Medicine?

Department of Constitutional Medicine, Sang Ji University College of Oriental Medicine3

The objective of this study is to identify the difference in attitude toward medical
care between patients who visited a university hospital or an oriental medical hospital
of oriental medical college, and physicians who engaged in the same hospitals. The
subjects of this study were 397 cases who agreed to respond the prepared question-
naire, including 288 patients(146 university hospital utilizers and 142 utilzers for an
oriental medical hospital) and 109 physicians(76 physicians and 33 oriental medical
doctors).

The attitude toward medical care was measured by the structured questionnaire de-
veloped for this study, which had high validity and reliability according to factor
analysis, item discriminant validity, and Cronbach’s a coefficients. On the criteria of
mean value of care and cure score, the attitude toward medical care was classified into
4 groups encompassing a group with dependent attitude on medical care, a group
with skeptical attitude toward it, a group with cure-oriented attitude, and a group
with care-preferred attitude.

The results of chi-square test, discriminant analysis, and logistic regression analysis

were as follows; patients who visited a univisity hospital, patients who visited an
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oriental hospital, physicians, and oriental medical doctors included in the group with depen-
dent attitude, the group with cure-oriented attitude, the group with skeptical attitude, and the
group with care-preferred attitude, retrospectively.

Among the subdomains of care and cure domains, which classified in reference to the result
of factor analysis on pilot study, those that patients ranked more importantly than physicians
were ‘the importance of medical equipment for diagnosis and treatment’, ‘authority of phys-
ician, ‘aggressiveness of treatment’, ‘information giving’, ‘personal interest’ in the case of west-
ern medicine. In the case of oriental medicine, those were ‘the importance of equipment for di-
agnosis and treatment’, ‘aggressiveness of treatment’, ‘amenities and accessibility’, ‘coordi-
nation of medical staff’. Both physicans and patients put the subdomain, ‘physicians’ medical
knowlege and skillfulness’ on the highest rank.

The differences in ranking the important attributes of medical care between patients and
physicians were apparent in the area of an ‘importance of medical equipment for diagnosis and
treatment’ and so on. It meant that patient had over-expectation on medical care and suggested
that the policy on demanad side such as the developement and dissemination of an
evidence-based recommendation protocol for health care consumers might be important in Kor-
ea. In addition, regarding the attitude of physicians, during the medical education and training
it may be neccessary to emphasize the aspect of ‘care’ of medical care rather than ‘cure’. In
planning on heath care delivery system, it should be considered that there is a difference in the
attitude toward medical care between western medicine and oriental medicine as well as be-
tween health care providers and consumers.

We expect that more valid measurement tool be developed in this area, which may be major limi-

tation of this study and that this kind of research be expanded into the non-academic settings.

Key words : Attitude, Care, Cure, Patient, Physician
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Table 1,

The definition of subdomains

Domains

Subdomains

Definition

References

Ttmes!(no.2)

Cure

Physicians's knowlege
and skillfulness; UPH

The amount of up-to-date knowledge
a physician has about medical sci-
ence; the skill a physician has in do-
ing procedure; the thoroughness of
the physician’s examination; wheat-
her the physician orders appropriate
test and prescribes appropriate treat-
ment

DiMatteo, Fox(1997),
Donabedian, Hulka, Kane,
Kristjanson, Laine,
Parasuraman, Rubin,
Stratmann, Ware(1975, 1988),
Zyzanski

C8, €30, C31,
* €35, €36 (5)

Physicians’ authority;
UPA :

Priority of professional opinion of a

physician on diagnosis and treat- -

ment; use of medical terminology on
dialogue among staffs regarding pat-
ients’ problems

DiMatteo, Fox(1997),
Zyzanski

C9, €34, C39,
C40 (4)

Importance of medical
equipments for diagnosis
and treatment; UEQ

Wheather the facilities have
up-to-date equipments for diagnosis
and treatment or not; amount of the

equipments

Donabedian, Fox(1997),
Macintyre, Stratmann,
Zyzanski, Ware(1975)

C5, CI5, Cl19
)

Aggressiveness; UAG

Wheather the physician try aggress-
ive treatment or modality uncon-
cerned with patient’s financial status
or physical suffering

Fox(1997), Ware(1975)

cli, c21, €23
6

Care

Information giving;
AlG

What the physician provides patien-
ts with the information on their ill-
ness, treatment and it's side effect,
prevention of illness, the way to
avoid recurrence

Delbanco, DiMatteo,
Donabedian, Kane, Kristjanson,
Laine, Macintyre, Parasuraman,
Roghmann, Rubin, Sixma,
Stratmann, Ware(1975)

C2, C4, C6, C7,
Cl12, C17 (6)

Participation of patient
in decision-making;
APA

Wheather the physician encourages
patients to become involved in their

own medical care

Delbanco, Donabedian,
Fox(1997), Kristjanson,
Laine, Rubin

C3, CI18, €23,
€27 (4)

Amenities and accessi-
bility: AAA

Location of facilities; amenities of fa-

cilities or waiting room

Donabedian, Hulka, Laine,
Macintyre, Parasuraman,
Roghmann, Rubin, Sixma,
Stratmann, Ware(1975, 1988),
Zyzanski

€20, C24 (2)

Coordination of care;
ACO

Communicating with other health
care provider who may be involved

in the patients’ care

Delbanco, Fox(1997),
Kristjanson, Laine

C10, C14(2)

Personal interest; API

The courtesy and respect the phys-
ician shows patients; the amount of
caring and concern a physician show-
s to patients; humanness

Delbanco, DiMatteo, Donabed-
ian, Fox(1997), Kristjanson,
Laine,
aman, Roghmann, Rubin, Six-

Macintyre, Parasur-

ma, Stratmann, Ware(1975,
1988), Zyzanski

C13, €22, €25,
C26, €28, €29,
€32, €38, 4l
)

! Refer to table 3, 2 The number of items
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Table 2. General characteristics of study popu-

lation
Patient Physician
Variables Western Oriental Western Oriental
(n=146) (n=142) (n=76) (n=33)
Age 397 376 32.4 30.2
Mean(SD) (136) (142 (75) (6.9
Sex
Male 71{48.6%)74(52.1%) 63(82.9%)29(87.9%)
Female 75(51.4) 65(45.8) 13(17.1) 4{12.1)
Missing - — 32 —
Occupation
Manager&professibnal 31(21.2) 23(16.2)
White collar 8( 5.5) 10( 7.0)
Blue collar 31(21.2) 43(30.3) - -
House wife 36(24.7)  29(20.4)
No 36(24.7) 33(23.2)
Missing 427} 428
Religion
Protestantism 37(25.3) 36(25.4) 4255.3) 4{12.1)
Catholicism 16(11.0) 18(127) 6( 7.9) 6(18.2}
Buddhism 43(29.5) 26(18.3) 4 5.3) 8(24.2)
No 44(30.1) 57(40.1) 22(28.9) 15(45.5)
Others 427 3(21) 226 -
Missing 212 214 - -
Region grown-up*
Rural 61(41.8) 60(423) 7(9.2) 8(242)
Urban 85(58.2) 80(66.3) 69(90.8) 25(75.8)
Missing — 214 — —
Years after taking
liscensq - - 6.5 5.6
year(SD) (57 (6.1)
Income
10,000won 2068 2127 - -
Jmonth ffamily(SD) (176.2) (136.5)

* Native place where (s)he had grown up before graduation of the
middle school
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Table 3. The result of factor analysis {totat)

Items Content Factorl Factor2
c2 Ak FR7L Haol oS A A7E FRISH Wl FelA] PmFE T AAR] A& Fofot 0.4261 -0.0922
Eis%s
a3 oakz ofd A S AT ARAA e} Fojsof sk 03733 0.3222
ca oAte AEA Y ANE & o 91] Arta ok sHeR] Ealll Al AE] sl of 3t} 0.4775 0.2748
c6 YAl A e W88 SR & olsisla leR! gl of s} 0.3815 0.3360
7 AR Rloll Al A BHE A A 59 R2Hgol tislA A slof gt 0.5226 0.1001
8 9JAks B2 95 AL 7kA 1 gloof gt} 0.3149* [ 0.3002
cl12 Yrks Awo] AR oW g 8 ‘H°k shez] Ao} sict 0.6024 0.0265
€13 YAk @AY QA2 A Bxlel] td ¢ BA-E HASoF stk 0.5308 0.0732
Cl4a &7 Fap} o] &3] A2 Fol HZ]6H°}E st} 0.4306 0.3166
17 oAz A ] o Fof tis) Fjol A AAf3] g slof gt 0.6273 0.0580
c18 iRz 7IEE 3L Al e A g ugel o 4 e WS 2] A8 myaof gt} 0.5230 0.1202
€20 ik X5} ek Bl A T2 o 73 Aolsty gt 0.4472 0.2621
c22 oJAkz $7) a4 AAER] At A& 3 EEs) ol 3} 0.5636 0.2297
2 A} A EHEE AA 7] Aol Y FIYE T3 of s} 0.5169 0.2284
c2a  BAE A8t YAk OE oA # gFsol 3o 0.5032 0.2322
€25 2JARE 377} 74 Qe RS 2 Fo] Fojof St} 0.6087 0.0296
c26 QA= @z} Hudl A5 H|E HE Zol7] Y3 ol st 0.5300 0.1629
C27 ASWES 2Fsted e YgAe a3t 0.4399 0.2837
c28 dueldte g A8 F e 27] GHAlE AAS AFE wE T UEE G AAsUn 0.4184 0.2220
9JAbe] A7} 2 8 5c)
€29 A= HYE e Fx) vldisln gl vk E @] s ok g 0.5315 0.1940
C30 oA 2 HEA 9] £H w7} Folo} B} 0.4062* 0.2129
c3t A3 A F whES delshs il 78 W Fasd 0.4976* | -0.0122
32 B Zadhe 50 15 WE AIzE e s Ad) Fojok gt 0.3986 0.3210
€33 g vjo} RgslA ghzbe] X H5e 57 °i o} stk 0.3089 0.2685.
35 AAL Aol g oAby gl AT F st 0.4449* 0.1281
s FAE g o ey HAHEn ﬂﬁo}ﬂl disok gl 0.4946 0.2701
cal AAk= EAH 5ol FEE AIME R Rl of gk 0.5246 0.0888
cs oJAks #zje} thgS w) ApA o) ghetel] wel Yod X Pag Yuge 4] 9% AES 0.0653 0.5513
g}
9 og7|we 4 Avkgue :,Lﬁ]aﬂo]: s}k 0.0350 0.8216
c10 A E Wy g8 S} th7]ek= 2o Al Lsla Holsjo} glc} 0.3190 0.3537*
cll F%50] A5H Meko g AFa o} st} 0.1543 0.6846
15 ogle] #x}o] BAR g7 7ho) t5}d v WEHQ g8l ARE-E Z a7} Qo) 0.0576 0.2587
C19 | 5o} AT A ojate] AeA As)E 7pF Aok gk 0.2350 0.4583
cal Hjolgto g 238 F e L7 Gk a3yt B AE A whie HARkE E7t 0.1014 0.4639
A} e x| Z2ajok gk
C34 Helolu} 2912 A NP E z5ofop-gitt 0.0354 0.8434
C36 At B8 A& 2 A of itk 0.2723 0.4150
C39 S8 7| TS & ks 9IS ofe] AGFHE 231 Ylojo} $ith 0.0821 0.7573
0 ARE HEE A FAgRTE HAkk E 5 ATHRL why el ue} g ok g} 0.0997 0.6088
Variance explained by each factor 6.5808 . 5.4576

* The items showing the different result from conceptual construct
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Table 4, The result of factor analysis(Care do-

Table 5, The result of factor analysis(Care do-

main) main)
Items Factor]l - Factor2  Factor3 Factord Factor5 Items Factorl Factor2 Factor3 Factor3
C13 | 0.4444 0.2873 0.0662 -0.0904 0.3619 9 0.8557 0.0542 0.0877 0.0795

C18 | 0.3660*] 0.2947 0.1516  0.2693  0.0676
Cc22 | 03999 03314 0.199%  0.1591  0.2366
C25 {06941 0.1834 -00195 0.1125  0.1619
€2 | 06753 | 00480 0.1578  0.0652  0.1287
€27 | 05473 -:0.0763  0.4661 02270  -0.1122
Cc28 | 0.5770{ 0.0520  0.0451 0.1732  0.0764
c29 | 06343 _’ 0.0706  0.1643  0.1158  0.1401
C32 [ 04040 0.2769  0.2004  -0.0004  0.0891
cal | 04215| 03184  0.0325 01082  0.2315
C2 00043 | 07115 -0.0302° -0.0407  0.0899
C7 01075 | 05678 0.3903  0.1588  -0.0449
Cl2 02000 | 05848 0.1407 0.1016 0.1870
Cl7 02035 |0.6305| 0.1566 0.2360  0.0447
C3 01837 00537 (0.7504®| -0.0189  0.1478
C4 0058 03252 |06318| 00744  0.2329
C6  0.0871 0.1585 | 0.6756 ] 0.1393  0.1485
C23 03902 00498 [0.4632*] 0.4206  -0.1090
C20 01229 0.1723 00928 |0.7728| 0.1402
C24 02163 00976 0.0974 | 0.8031| 0.1846
Cl0 0.0684 0.0658 0.1285  0.0912 | 0.7966
Cla 03047 0.0485 0.1187 0.2253 0.6092
C38 0.2576  0.2812  0.1636  0.0799 |0.4703*

Var!  3.3207 2.3361 2.28625 1.8324 1.7716

* The items showing the different result from conceptual con-
struct.
! Variance explained by each factor.

Ax sl 714l ta A4S s 2 P2 ZFA
Aot EPU AL, 2YRELLES THT)
o] 338 7 sl sE HE E A0lg B
o]x) gkstth. A YA ol te AL (K 6)
of AANE FAAPHANN TS G & AGA
TR St BaEae] AT o AdA
TR &3k Batue] A5 L Ao
o]& ¥Auhid )& vz Felsd (F 7))
20 BFHLAEE 87 A8 ATES RE 8
) Wzl 100%9 T A2 Ve 2akuy
B oA B sgluszol A 100%$iTh

Cll 0.6823* 0.1023 0.2745 0.0372
C34 0.8443 0.0716 0.0974 0.2205
C36 0.4106* 0.2578 0.2033 0.0213

C39 0.7998 0.1819 0.0264 0.0841
C40 0.5066 -0.0318 0.2560 0.3274
c8 0.3484 0.4621 -0.0262 0.1197
C30 0.1546 0.7327 0.1177 -0.0741
31 -0.1091 0.7908 0.0892 0.0707
C35 01294 06612 -0.0387 0.1257
c5 0.3226 -0.0367 0.5797 0.1753
Cl15 -0.0208 0.0133 0.7598 -0.0604
Cl9 0.2728 0.2784 0.5990 0.0742
c2 0.2185 -0.0615 -0.0615 0.5533
C33 0.1382 0.2532 0.2532 0.8296
Var! 3.3951 2.0792 1.6701 1.2459

* The items showing the different result from conceptual con-
struct.
1 Variance explained by each factor.

2) 950 i3t el SAS '?‘]?;f_h" A A=
HAEEFFEY NI s YALAEE 17 93
Cronbach®] oAl FE o] &35tHth ‘BE 15% 3¢

Cronbach® a#5& 0.82, ‘X8 23289} Cronbach
o] aAlFE 0.8801 T SIS THEE B ‘ 9JAle]
A2 2 712(UPK) 0.61, ‘X X FA] Fule) S
J(UEQ)' 0.83, ‘<JAFY] EI(UPH) 0.50, ‘X529
7J(UAG) 0.46, ‘A RAIF(AIG) 0.69, ‘X E7}HA
37 2 7o) Fof(APA) 0.65, ‘2EZF 7+ =z
(ACO) 0.69, ‘S EAI M A3 HIA 052, ‘&
Aol g 7§12 B (API) 0.79 FOIATHE 8).

3. BRIt 2|Ate] o 2off CHE! EHE

1) @29} oAte] o go)) i3t B
AL} B2 oparat ghbe] o] chi- -square
ARAE 3 EHT 248 2y dREe gz

(52.2%)7} 17 &3 el &3l o, X8R

N
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Table 6. Item means, standard deviation and correlation coefficients between each item and hypothes-

ized scale
Cure . 7 Ca're

Item Mean S.D.

UPK UEQ . UPH UAG | AIG APA ACO AAA API
UPK1 260 058 06227 ] 0.2962 0.2270  0.2808 0.3328 .02218 0.2244  0.2101 - 0.2892
UPK2 2,57 0.58 06967 0.2423 0.1702  0.2299 02858 02200 03014 02732 0.3471
UPK3 2.59 0.57 0.6788 | 0.0432 0.0997 0.1516 0.2625 0.2138 02722 0.2121 03609
UPK4 2,67 0.51 0.6383| 0.1832 0.0875 0.1867 0.3736  0.2247 0.2439  0.1915  0.3021
UPK5 2.06 0.79 06158 0.3235 0.2610  0.2667 0.2606  0.2946  0.2120  0.2283  0.3622
UEQL 1.96 0.87 0.2859 | 0.8501 | 0.3978 0.4963 0.2472  0.2555 0.2148 0.3491  0.2244
UEQ2 1.87 0.95 0.2887 | 0.8812| 0.3774  0.5450 0.1789  0.2720 0.2389  0.3103  0.2263
UEQ3 2.16 0.84 0.3467 | 08174} 0.3259 0.429 0.1951  0.2723  0.2959 0.2640 0.2196
UEQ4 1.69 0.88 0.2177 | 0.6924 | 03672 0.3510 0.1836  0.2640 0.2828 0.1916 0.2229
UPHI 1.38 0.95 0.1453  0.4155 | 0.7256 | 0.3484 0.2078  0.2434 0.2910 0.1226  0.1965
UPH2 1.09 1.01 0.1242  0.1802 | 0.7184 | 0.2163 0.0974 0.1126 0.1535 0.1735 0.1171
UPH3 1.89 0.78 0.3477  0.3876 | 0.6776| 0.3602 0.2429  0.2392  0.2571  0.2150  0.2739
UAGI 1.84 0.94 0.2994 0.5658  0.4100 | 0.6979 0.2327  0.2920 0.2371  0.3797  0.2827
UAG2 1.33 1.03 0.1636  0.3473  0.3196 | 0.7292 0.1403  0.2152  0.1525 0.1466  0.2983
UAG3 2.01 0.87 0.2657 0.2295 0.1261 | 0.6136 0.2434 01583  0.2012 "0.1866  0.3454
AIG1 2,57 0.58 0.1892 -0.0272 0.0487 0.1476 0.5139 | 0.1296 0.0738  0.1604 0.2612
AIG2 2.35 0.68 0.2968  0.2372  0.2045  0.2275 0.6933| 0.4520 0.2468 0.3179  0.3856
AIG3 2.10 0.79 0.2310  0.2700  0.2100  0.2230 0.6251( 0.4385 0.2332 0.2556 0.3244
AlG4 2.58 0.57 0.2818 0.1820 0.1063  0.1396 0.6777 | 03640 0.2745 0.1655  0.3833
AIG5 2.64 0.53 0.4175 0.0980 0.1067 0.1888 0.6164 | 03300 0.2715 0.2874 0.4632
AIG6 2.38 0.66 0.3750 0.1280 0.2373  0.1868 0.6856 | 0.3874 0.3139  0.2553  0.4681
APAl 2.24 0.72 0.2162  0.2459  0.2020  0.1989 0.4598 | 0.6968 | 0.2032 0.2190 0.3162
APA2 2.18 0.67 0.2848 0.1276  0.2074  0.1781 0.4193 | 05754 | 0.2944 0.2930 0.4107
APA3 2.10 0.82 0.2954 0.2580 0.198  0.2660 0.3868 | 0.7644 | 0.3987 0.1940 0.4356
APA4 1.82 0.83 0.2525 0.2761  0.1700  0.2718 0.3370 | 0.7681| 0.3282 0.2177  0.4573
ACO1 2.22 0.64 0.3487  0.2566 0.2874  0.2468 0.3475 0.3578 | 0.8829 | 0.2554  0.3525
ACO2 2.23 0.68 0.3273  0.3018 0.2002  0.2587 0.3073  0.4128 | 0.8828 | 0.3385  0.3947
AAAL 2.35 0.66 0.2938  0.2784 0.1966  0.2758 03043 02218 0.2203 | 0.8135| 0.3482
AAA2 2.04 0.76 0.2853  0.2977 0.1984  0.3009 0.3492 03117  0.3355 | 0.8569 | 0.4383
APIl 2.30 0.76 0.2844 0.0816 0.0312  0.2401 0.3644  0.2655 0.1591  0.3277 | 0.5807
API2 2.15 0.75 0.3471  0.2198 0.1735 0.3736 0.4533  0.3734 0.2998 0.2812 | 0.6155
API3 2.08 0.76 0.2954 0.0701  0.1433  0.2107 0.3610  0.4057 0.2935 0.3126 | 0.6824
API4 1.86 0.87 0.3325 0.1321 0.1686  0.2969 0.3355  0.4272  0.2737  0.2927 | 0.6532
API5 1.98 0.79 0.2752  0.2043  0.2240  0.2921 0.2928 0.3452 0.2973  0.2462 | 0.5586
API6 2.07 0.74 0.2746  0.1874  0.2249  0.2625 0.3647  0.4209 0.2742  0.2876 | 0.6520
API7 2.22 0.68 0.3434  0.2477 0.2196  0.3041 0.3458  0.2947 0.1711  0.1744 | 0.5217
API8 2.47 0.63 0.3770  0.2735 0.1790  0.3058 0.3662  0.2937 0.2754 0.3719 | 0.6168
API9 2.35 0.64 0.3061 0.1063  0.0970  0.1991 0.3568  0.2885  0.2682  0.2957 | 0.5714
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Table 7.

ltem internal consistency and discriminant validity

Subdomain K’

Range of correlation

Internal conisitency” Discriminant validity®

Item internal

{tem discriminant

Success/Total  Success rate(%)  Success/Total  Success rate(%)

consistency” validity®
UPK 5 0.62—0.70 0.04—0.37 5/5 100 40/40 100
UEQ 4 0.69—0.88 0.17—0.55 4/a 100 32/32 100
UPH 3 0.68—0.73 0.10—0.42 33 100 24/24 100
UAG 3 0.61—0.73 0.13—0.57 3/3 100 24/24 100
AIG 6 0.51—0.69 0.02—0.47 6/6 100 48/48 100
APA 4 0.58—0.77 0.13—0.46 4/4 100 32/32 100
ACO 2 0.88—0.88 0.20—0.41 2/2 100 16/16 100
AAA 2 0.81—0.86 0.20—0.44 2/2 100 16/16 100
API 9 0.52—0.68 0.10—0.46 9/9 100 72/72 100

° A number of items and item internal consistency tests per subdomain

® Correlation between items and hypothesized scale corrected for overlap

¢ Correlation between items and other subdomains

¢ A number of +.40

¢ A number of items with wrrelations significantly higher/total number of correlations

Table 8. Reliability of questionnaire

Domain  Subdomain Number of items  Cronbach’s a
Cure i5 0.82
UPK 5 0.61
UEQ 4 0.83
UPH 3 - 0.50
UAG 3 0.46
Care 23 0.88
AIG 6 0.69
APA 4 0.65
ACO 2 0.69
AAA 2 0.52
APl 9 0.79
A R, Qu3dd o) zkzt 23.7%, 20.9%9]
A7) &3, BN Fdl &3 ks 4.3%
2 71 A9k 0 okl Ao S alel] Te
o &8 97k 1Y wskom9.5%), dzelEa 3

o, 2245 H A 27} 22.2%, 21.2%7F &1
3, NEAFH JEE 7.1%2 7
A7} 7 A £8 EgollE FoI3 Aolrt At

%)

U PR ool 4

e 42 a

o

Hoj ojale} &

ol g87e)

2(58.1%), =

Table 9. The difference in attitude toward medi-
cal care by type

Type Patient Physician

Group Western! Oriental? Subtotal® Western! Oriental? Subtotal?

Dependent on
68(58.1) 53(46.1) 121(52.2) 19(26.4) 3(11.1) 22(22.2)

medical care
Cure-oriented  22(18.8) 32(28.7) 55(23.7) 6(83) 1037 771
Care-preferred  4( 3.4) 5(4.3) 9(39) 12167 9333) 21(21.2)
Skeptical toward

medical care 23(19.7) 24(20.9) 47(20.3) 34(47.2) 15(55.6) 49(49.5)

Sum 117100} 115(100) 232(100) 72(100) 27(100) 99({100)

1p=.00, 2 p=.00, 3 p=.00 in chi-square test

FAZH a2 7P A%UTH3.4%). oA A&
98394 Hdo] 71¢ B1(47.2%) A EAFH 3
ool 71 A o)(8.3%) DA FAl-2Abe] -9 FAL
g PAE Bon, 7 Jddl £ #5ele e
Zo] 7t QI tHp=0.00). FHiai ol L=} AA] 97

93 o) 7V Buae1%) EEHEH Feto]
7H ASIHa ). B4 3P A g2

o] 714 ©11(49.5%) A E X FA ko] W go 3
71%E 713 Aol AH 3z} ,mg} P o] SAkslEC
o, s o] & 3xte} A7) Zh o] &3
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Table 10. The result of discriminant anlysis for
the discrimination of the groups of at-
titude toward medical care

Variable Wilks’ lambda  F p-value
Type(physician/patient) 0.79 28.26 0.00
Age(real value) 0.94 6.25 0.00
Sex{female/male) 0.97 2.85 0.04
Religion(yes/no) 0.99 1.41 0.24
Region{urban/rural) 0.95 5.28 0.00
Openness(real value) 0.98 2.37 0.07
Statistics Hit ratio! Cprop?  p-value3
Value 0.51 0.39 0.00

1 Percent of “grouped” cases correctly classified
2 Proportional chance criteria
3 p-value, where t=(Q-P)/\/F(1—P)/n, degree of freedom

=sample size—1

ggd= £ 2o)7t AATHp=0.00). -
B0l -&- A9}t Py Yol G- AALE Hws) B o
Yol &8} B ol &&A | vla) o5 ofE
I A B OJETo] Wikth oAtk dojALE )
o gEelate] -4 SlAjel vl olgolEd A
o] ¥ 541354 el Bt Bt
= FE 5o HE

2 Lojo e M o2 reoRDORd o
S, 8 (B ju oo (B M ool 1o % O ok g
o 0.:-.; ¥ N L @lm -3 e OE.
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Table 11, The results of logistic regression
analysis for classification of attitude
toward medical care by type

0dds ratio(95% CI)

f
Type Patient

~

Physician

\
Dependent variabld Western Oriental ~ Western  Oriental

independent Groupl  GroupZz  Group4  Group3

variable [Otherst  /Others!  /Others!  [Others!
Age 1.03 0.99 0.98 0.96
(veal value) (1.21-3.35) (0.97-1.02) (0.95-1.00) {0.92-1.01)
Sex 1.52 1.03 0.76 0.52
(female/malet) (0.92-2.51) (0.57-1.86) {0.43-1.35) (0.20-1.39)
Religion 0.95 1.09 1.02 0.94
(yes/no1) {0.79-1.14) (0.86-1.36) (0.83-1.25) (0.68-1.30)
Openness 1.01 1.00 1.06 0.84
(real value) (0.92-1.12) (0.88-1.14) (0.94-1.20) (0.70-1.00)
Region 0.88 0.65 1.36 1.22
(Urban/Rurall} (0.70-1.11) (0.48-0.89) (1.07-1.74} (0.85-1.73)
Type 2,02 2.38 2.29 4.10

(/others?) (1.21-3.35} {1.32-4.28) (1.15-4.56) (1.48-11.38)

! Referent group

©] 0.0022 RFol| FUF SHUTE]
ks Fhishs wgo] Zinh
AA g Hajol| wheh 22 2E 3]
a9 (E)e ANsdch oA,
&7}, FeAE B V|EHTELR St
A2E SHHTE AT oA i;‘]—’lE—.@]
A VAl B g 71EHTeR Jdh
3 A9/ e 55 1:’?‘ g 2o
At FEWEE7L FASH R g uixE 71
| 239 A¥Te 29 chi-squaredte] 31.14
=0.00)2 =% 139 A= 2.028
&7}, A}, AR BT 7T R

of e °] L35 SYPHTE BYT vHA 24
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©OM : mean, horizontdl bar : standard deviation, p : by student t-test

Fig 3. The difference of attitude toward medical care between patients and physicians by subdomains

{left - western, right : oriental)
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