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ABSTRACT

User Education is one of the main activities among the traditional library services, Nowadays
information technology has brought drastic changes into in the libraries, especially in the types of
information sources, information users behavior and the user education programs. The users need to know
new information skills to retrieve the adequate information they need, and consequently libraries should develop
new instruction programs to meet the user needs according to the radical changes of information
technology and daily increasing electronic information sources including internet resources.

In this paper it was researched how to use the library websites for information instruction at the university
libraries in Korea, USA and Canada through literature and by visiting the websites of the university libraries.
It was found that Korean university libraries focus on providing the physical access to information, while American
and Canadian university libraries focus on providing the intellectual access to information as well as the physical
access to information. Most Korean university libraries have the entries about library history, library services
and collection, outside networked information sources on the menu of their homepages, while there are guides
how to use information sources such as subject bibliographies, reference tools, network resource tools, and guides
how to write a paper, and information for user instruction on the websites of the western university libraries,

It is very promising to make full use of the library webpages for library user education, which nowadays
provide very powerful communication interface and make the library users find appealing and accessible.
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