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Attitude and Management Contents of Health Workers Engaged in
Visiting ealth Service
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Crradlucde Sohool of Public Health, Kyungpook Natioredl University

= ABSTRACT =

This study was conducted o use the feedhack of hepdth personnel o improve the Vistting
Pealih Sorvice, The date was collected from A7) Tooe [ealth Wolkers serving 24 local health
crganizations in the Kyung-pook provinee, 825% of the respondants were men under thirty-wine
vears of age Y2826 of the respondants are married. 47.1%6 had degrees from junior colleges. It was
ascertamed 5279 of the workers visiled thelr pallents six o twelve Umes within a six month period.
And one to three pationts were visited per dav by one worker,

Workers of oldor nge, higher job position, ond more cxporionce Wore more positive i tholr
feedhbacke about the program. In addibon, local health center emplovees, including murses, were more
posiive about the program

Younger workers with a higher level of education, less experience, and lower job position had
meve insight into the problems of the program. Deeper Insight inte these problems led o a more
negative conception of the program Older workers with higher ranking jobs were found 1o be most
competent. in their jobs, Workers al the main bealth center were assessed higher than the workers af
the health sub-center or the prmary health post. In addison nurses at all centers were found 1o e
shightly more competent than the muoses” aide.

The primary health post established the highest degree of patienf satisfaction. Tt was
discovered that the more positive the workers felt sbout the program, the higher their patient
satisfaction fesddback,

There was a positive correlation between management assessment and patient satisfaction. This
e Ul Betier progrwn manmgernenl owas found o oprodece higher patlert satisfaction. Workers



feel being more educated about patient management would lead to better service. However, they take
no action to produce these results. Where the problems of the system are most commented upon, the
need for further education is greatest.

Through multiple regression analyses it is apparent that the assessment of patient management
is the greatest variable affecting patient satisfaction. The satisfaction of patients is dependent on the
management by the visiting health worker. Therefore, the development of the visiting health program
is highly dependant on the feedback of those workers with a negative conception of the program. So
the development of programs, motivation, education and training must be established. These works
would lead to active participation by visiting health workers in the improvement of the Visiting health
program.

KEY WORDS : Visiting Health Service, Health Worker, Health Center
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