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1 5% HEAERY BEsle AY 2 A4S IEE
AL 5 AE o Vot 2BE AT olRelA & Aol v T AL

o] &ofo] #3 AT FE HIAZAY NUHA 249 o]FY PFHY BAE
A3 FH=E oFoAA Jed, FAFor HFAERIY AR 2EMY, A4 H
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1. ALE| 21 Xjo| & (Social Cognitive Theory)

Abzlolx) o] 22 1986\ Albert Banduraz} AMA|SF o]2o g2 A, 7te] HE 5 Q=
thopsk Ao A 7Hele] 7] (motivation), AFIL(thought) 2 31 % (behavior)& 2437
3%t o2& EoltH6]. AF3 QAR BA (social cognitive view)o] A B slele] o
WAl ofd Fojut AdFHoz FHE ¥ AFd A veve F ad e
oA JAFAFJAZE otz /A AFH, AX B JE JAF 29, 223 FFF
A A T AR 847 HE FFEE FI de AAAFHA A3 FL(triadic

reciprocality)o]gt Bt} o]E 7hel #AE ag o= Jeld®A (39 1)7 gk
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FTES, ML Ry sdx A wEAACk dos Aotk e o¥A ®HE
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s %
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FHFAY AFAE 437 AdA Zed v¥ £ A4S 21 U sHE=
PFE AE FPskx] ZapAt, FET 43 22 olofAR] e ALt ALE
olmjgirt. o] g @ tislA Bandura(1986)& 7§09 FF+3Fojyt g7t 2]
Q2 3t Jleold vEE AV Aot A AFFH oz vYehdes Ho] ofys, o
g Aol A3 Fe o" F8F g47F EAsted, of Z¥E 4L 3= 247}
wE A7 gsdolatn AHsn Au56]. BF Are57el sHolst Ade) AAH
FFTFyolv A2 ol & Fdste 2HFA 8L drhes Aol
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A2RBE AAE Z3e o] ol ‘B BF S HFFHoE £ F ddE A4
T i B @ AAF B YF HIE FASE dA AAY

A& 247 A8 ST7HE dd9 #F, §7), 9AANY 5€ FLE F dE AA
9] TEHd 3 Ad Ev AFoE AHT JYi[6,29]. F, AV Rold EAHYF
€ Y37 98 Fe R = Jlsoly 58S gy JiXx
otz 138 PF& FAF F Utke A THe AT B
a P& FA drkde 5717 4 2EE g e ofvjgidh
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23 Y5L A&e AEE AAS] GEd Br9% 2HEA e Yok
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TE a%8d A F A HFE Urol B F Utk A, ATIHTES Aol F
galof T PFFolu FAL Aests v AFE F, Yolrtde I AE Y BF o
3 74 o &Ee zHA o= Ao|ti[10]. of Ao 3l Betz and Hackett(1981)&
A A=l lold ZA7IfeRe] uAe 4TS A7 Hv UAH)l 2 A A4S0
SAYA(ATHLE 48U ALz 7o 2 FHA)d A A7 FE7e] H2,
23 Agel W Aduizrt dode Fe& dASHTY v i AgeiA ez 3
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T, Wz 3 Agel 433 =AYsE ETsn Adsts g ¥ AW ANES
pa?

Zol wolrtk= AoltH10].

AR = dod dEojtf. ol Ao ofE dg adFoz £y FHE Yz 3}
o WAF g FE e U@t 7AHA YHoEE AU B F
old) 9Jaj A o]Fojx= W} 27| W AIE (self-instruction) 3} Zo] A& 228 A5
st ol e, oAl ArIFeH FA v EFHY A= AALAEAN A

S 84, A4, B9 §& oA%A FHrbst=ud wE €2 Ae FAeE YEhun

¥R adozs AgH 4 £= 2AE S & Ath ARE Bdolu ZEAY
AsA Hw AA"ez TR =i, olge 2R AHE 2T ANs57e Ast
AAN EFYE $92 MY s AFE F= Qo= Jehtm Yok

4. ZFE{0| CHE XI|RrEEol 2et oY uiE

HEA 2R Rop e 27|57 ¢ dF7F 2 o|FodxA ¥x Yk A
1L AFAA ARREI e AFEA A AUIRTH ofuld waA dsEoh
Murphy et al.(1989)2] ¢} Harison and Rainer(1992)2] dF o= #HEEo} g
A7l 52 oug 'AFYE Jlgoly AdsE's 54 fdez Hu, AFHE F



2% HZA18 21 2] Computer Self-Efficacyo] &g A} a9 ik 9F 273

FANAY g2aAd fde HAsls T AFHE 24T & Je FAHA 589 &
SATE Z=Hsn YuH17,24]. Hill et al.(1987)9] AF A= ‘AFEHE A} L3t I
9] o3 Hz o} HFEH ol TxFE' ez B3 JuH18] o]F AFAME AR5

&

ZE AFH AR S 98 FAFA HFH J1ed 243E Ee FY 5E€H Y
ANdez AMg3tn ok A A g Zoke] dFdAM AU RE §F d5 FAE
A3 o FAHA e/ iy Az EAY Ader Hos L9 v
of & o, ¢lo] IAFEL HAHA X3 HILHolth

38 Compeau and Higgins(1995)= 94 dF3% Bandura(1986)9] A7|#3572 /14

7122 ZHAFEHA dg 2ArH572 MdE AZdtan =¥ado. 28y 250
AFE AT A7K57EE 337 A8 LS =TE BE YR o] I
o, Ztdlo]l HFEHE AT 4 e T84 dg ad'e AT Avil] ol =
71529 9gurt §F dF5 & R & Udoks A $H9 g #wdFH op gy
HAIHo=r 1 P& FIN Urtels 217 @4 2FE AdeldEls A dEE £
ool Aol Aot tha YHiElE FAHETE £ F Utk oJAF “FFH € FEI|EE
ARz 4T 5 v A FH dd Avd ¥ AR’ oulE 2= AF
Hol A3 2A7I/572 Adel obde Az FYPEHA 2 o] ARAIAH AT £of
o] f4old.

AFE e AR5 3F2AL Compeau and Higgins(1995)9] AT oA A
22 EHFEAe, 94714 252 e HAFH AL, A9 AFH AHE X, ¢
A4 5 A 7 298 =22F v AUk T o] AFE YA dFT v 22
=340 EAHeE A A4t dFBAE FHEs] HFE A= HI7F ¥
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M. A7z 7t o S&E ol

2 ATE 2RE0R ALY RopolA olfon J|Ee ATATE viRe R
1FE AHg BA FRAYCEA £YT F Y= AT 2R A

11_2'.
oz @k FAHoz AFH W Ar45Tel dwe F

ANFTHA FE FE HA 225 FYEE = AR Lotk 53 PFoly

Aol g AEAA 4T FFS AN APE 4FFHez 458 £

Bzt A7 RE FAAINAR, A7t ALEHE 2

ol AstHrt. ojgtol £ R WY FHZEY = A ¥ AHEE 34

o Fo% %L uAA HEE E dFdAE BAFEHE FAM AL 2 AEe ¥
dAst g BEA =" EopollA HFEA de FHo] A7) /57 vlxe 9%

o giajA o}de AFH vyt glevt, Bandura(1986)e] dFE Y2z ted e v}
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M 1) A58 A 30 B85S Ad G52l Fobald

2 A7)k vx® A5 5HE A Aol o@ Hele 4
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o

3 Rdo] s YIS BAVOEH Ao 5 4eM owe ATL 4FHes
¥ 4 Ue Aol: VAL sHE o FFE LETE Rolth AuFez AL
A3 Mx £E9 BAL 7Y FL WEY WP AR R, AT vxw
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FOo2ZR A7l Ro]l mokAm, w2 I Alge) 493 =HPLqE EFstan
e AL BA HE Ar|f57o] BotAgs AHolth. Compeau and Higgins(1995)9]
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W ohest 2ok
D AFH A AW F Ao AFAX AFHES AST FE 3
Yste BT E AgBt
@ Bl AFE e 4714 Bdol@d 2ATFA 48 AAE nlsis Aolmz,
of MgE “HAo] £8 PALEY AFH ASHE"2 2438 + Utk FAZo=
£ Compeau and Higgins(1995)3] Aol AHe& 67 BZZA ARGl Be
& ANS A 97, F 2539 P, $E L 2HHA9 AFH AEBEE
74 A= HA=E AHgsted ZFBTHL]
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FEA AAses 29 oz Fod 4 9°om Ray and Minch(1990)e] AelA] #

& 5457 A AND = 107 FAN 4T BFAe) 5L Roz

FE W& 27153 Wood and Bandura(1989)7F Al Aj3t Ukl x}7]&
TR AEE HAFE ALl BA FLatd 228 s9Go{29]. = A
ANFsRolR “AREE ALty 9 2 7= dA9 BFH 3
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o Z3FEFL 9 Compeau and Higgins(1995)7} AAS FE ZoA 2 A4 A
e dF2AdR AEHA FBo] gloniy olE 2T 5 U= FE A e A
ATH11] thgo g A3 Aeld Roko]A Sherer and Maddux(1982)7} ANG57
Betr] A AL 177 45 F, AEY AHLBA) HEo) A5 A BE
E23g27].
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V. LISREL £Ad
1. LISRELE.A{ 0|27

LISREL?& Llnear Structural RELations(d 8 F=#4])e] ¢kojo|n], 1970‘5_";“*'?-‘5‘] e
A2} Joreskog7h FAde]l HoY EE AFEH ZzaWo] SAFHUA AL} Al g
71 elti3,21]. LISREL 2¥& =37 =3 % & (measurement model)? TZWH2 73
(structural equation model)e] & HE oz FAEO Ul 2HnFold o] 2 ¥ 4> (latent

variables ! FA ¢t LE ¢)7l BF WS (observed variables) S =3 RA ZA =

2) LISRELE §A57)7 9] olg3 B471Ye) oo 24T Ut 53] BAYEE A= 7
Folle o3 7HA 08 olfozx By YAy dvbHo s TEA FZ ZYEN(covariance struc-

2

ture modeling), F&4 24 (covariance structure analysis), T2 44 =& £ A (structural equa-
tion modeling), @l =d 24 (LISREL analysis), a1=2¥ =23 (LISREL model) o] FLE oulg £
2 AMSE T 9t
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Fo A9 gt ¥ 5 YAES DA FE ANV o)k B
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2. USREL B4 98 Z2T XA

LISRELEAM & Qaire d32dd XdH T2HAFNEYEY ZHRHE Lol
4AE Yetie B2 X (path diagram)

i /'

£2

932 yi3

f :: > )

n1: INRs .
n2: ZEEHNES

os =W | o | £ BEHZY
£2:  EIQIHEE ALE
£3:  EICIORBEANBSH

E4: BRHW Felg

(128 3) LISREL EMg 9ttt 42



Fou #HZ A8 A8 Computer Self-Efficacyoll 3t AR g dF 279

O

LISRELo|A o]2®s7te] A2EE a7] 9aiAEs ol 22 7137t AHgdh
o ZHyE o2 Yehm, I FoA ARSEE Li(ZA)E, WAHESFE p(dE)
2 #7138l ¥ 2eln WS e LRAEHER 27180 JAEssE WA
Fd vl a(F2AFE SMEHE, dAYF7 HAAFd miXs ZH(FEZA
FIE y(BrHE E7)8th A2A5e] FAUAM AMA s ZFAds, FHA JAZ
£ dESUsE i

AP % p (FoNE EIsteH, & B9 &3 &9 S 0 EE
g 22 EAFTL 23z PR Fx, & AN e g(Ae)E BU3EH,
L3 5o AL ¢ T B2 BTG Z HFENY AR $F EHV EY I
Mo g FAstE Ao derxo|tt
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g 137 diMe e 2L &7 AHgEh
dAHse BFALE X2, WARSFY BFESE VE E7)8ed, ZE BEASEE
Axgor yebdch FFEGd o)2¥gzte BAE AFHE Frsed, Xol
e QAAFE AR, Yol dd QAAFE A2 BAST g2 A5 23
g o(dEHE, WARF) 2HNE (AAS)I2E FrATh o)) Bd wa}
I8 B d7r¥e F2EE (1Y 3)o 2 vehir

3. LISREL Z=&2| 4

LISREL 24¢ A% oF GAc A48 B2EE 7122 72434
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31 IEYHY DY

FZERN BYoAE o]2HLETY BAY B ARE WRE 7] @4 g
7 2L 49 WEYLE FHBT F AAESTE YAESY BNE BHE YehiE
7t Yo, YAESsh YARS nA: ZTE YegE dE dEYs, 94w
$E9 WP ¥ e Uthle o] WEYs, YAHSSe) 3o ASm e U
Bhs do] WELAE R0l B

A, (1% 3)& 7122 d8H57 YARSe mAs 38 YepE 2op fEL
2o Yadss Yadsd tAEe 38 Yshis ue tEldas ten 2o 3
4.

7w 7z 73 Y ‘_ 0 0

F(2X4)_[0 0 0 o] B(ZXZ)—[,&, o}
EA, To] HEH A JARFLEY HITY FHE FAST A& 9 §F &
o) Wgke 21zt o 3} ¢ pE F7)STE a3 (2 3)AA ErY ulel Zo] WS
ve] ARFAZE AE& RAe2 NAFEFA AFEEC BAE ¢ ouF ¢ »E AFA S (free

paramater) 2 M7t W EZ 2o AU
AR, wol WEZH2dME WM X, F A HFH FHe AT
dE B, (T Lo HFL A4 ¢, ¢,2 F7|Sch wEtA o] fE Y A9l o] o

EYas ohgs Zo] AT
®u
O(4x4)= 8 ‘;: . ¢(2x2)=[¢8 ¢n]
pa 0 0 ou
(2% 3)9) 32EY A5 WEY2E 7|z o|2HSETY BAS YehEe 7=

234 29e MEYsz B olde 2

3) LISRELR 8o Alg3te oEd o= /A5 (free paramater)e} 178 Al (fixed paramater)7}
Red, AFAFEE T oHety FAVE de Ao AAEY, I A @E AEs¥e F=2olx,
DRAFE T ALt BAIZ) Qe Aoy FEA 022 HUHe B2E 9njdd.
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£ WS (SRUS)
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vo D AN P AR o nAE ¥
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H2Y

2ARYAAE Z o857} ol ZRWSE oa) ZAHEA BH YuE B
22 a7 dEd Bew 2e 4ol MED2E FABT 3 27 JARS A
= AEE dehls gods WEgs, o PR A8 328 dehls 2o
sfo] MEZx, 20 ZFLAE Uehle MeLeid,) =L, o] 53 048 e
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Abstract
A Study on the Causal Model of Computer Self-Efficacy
—using on LISREL Analysis—

Shin, Mi-hyang

Recently, self-efficacy is one of the critical constructs that have been found to influ-
ence human decisions about behavior selection and the performance associated with the
selected behavior. The construct has been widely adopted and tested in the fields of so-
cial psychology and/or other behavioral sciences. In information systems field, however,
it has been hardly studied, although computer self-efficacy could have been an impor-
tant factor explaining and predicting human computer usage behaviors. From this per-
spective, main purposes of the study is to understand causal relation among the factors
influencing computer self-efficacy, computer usage behavior and computer self-efficacy.
The research reported in this study have several objectives; 1) to develop a measure of
computer self-efficacy, 2) to identify the factors influencing self-efficacy, and 3) to re-
veal the relationship between self-efficacy and computer usage behavior and then 4) to
explain the causal model of computer self-efficacy.

By reviewing the Iiterature, past experience, others’ use, encouragement by others,
and anxiety are selected as the factors influencing computer self-efficacy. Four
hypotheses concerning the relationship between each of the variables and computer self-
efficacy are tested by LISREL. One more hypothesis about the relationship between
computer self-efficacy and computer usage is also tested. The results show that comput-
er self-efficacy Is significantly influenced by computer anxiety, encouragement by oth-
ers, and computer experience, and that it is closely correlated with computer usage be-

havior.



