Hg@a| X 2AL B8 x| H5H H1e
KAPT Vol. 5, NO. 1. 1998. 3

ALA BAL EEH8A o]4xle] WEL A} AF
- Q182 AAE&HNA -
nedeE LAREAY THARA - AFFPIY ARAUH - moAem Y A%

BYY 0|27 s Hal" U™

A study on patients” satisfaction of physical therapy
services in
public health center in the point of view of the
elderly welfare policy

Yoon, Bum Chul - Lee, Young Jin - Bae, Jung Mi" - Kim, Nan Su™"

Dept. of Physical Therapy, College of Allied Health Sciences, Korea University
The Dept. of Rehabilitation Medicine, Ahnyang Medical Center”
Dept. of Physical Education, Graduate School Korea Um’versitym

— ABSTRACT —

The purpose of the study is (i) to investigate the operating situation of physical therapy
department in public health centers, (ii) to analyze the difference of elderly satisfaction
from non-elderly satisfaction of physical therapy services among the public health center
visitors, and finally (iii} to suggest facilitating improvement on programs that can supply
the elderly health service through public health centers,

A questionnaire survey was carried out 212 patients of 25 public health center in Seoul,
Korea from 15 July to 10 August 13996.

Major results of the study are as follows :

1. Among the respondents, the largest group was the elderly who are over 65 years old

(12.6%).

2. The averge of general patients’ satisfaction for physical therapy services was 3.98,
especially fee of treatment(4.76), attitude of physical therapist(4.33), and reliance of
physical therapist{4.20) were higher by 5-score Likert scale.

3. The correlation factors with general patients’ satisfaction were process of treatment (r

~ 557 -



=6301), results of treatment(r=.6186),
and guide facilities(r=.5999).

4. The results of multiple-regression
analysis between general patients’
satisfaction and affecting factors
identify following variables as the
statically significant determinants
general stisfaction comparing with

other physical therapy services,
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physical therapy services using
forwardly, fee of treatment.

5. There was no significant defference
between elderly and non-elderly
patients’ satisfaction of physical

therapy service, except attitude of

physical therapist(t=-2.07),
explanation of treatment for disease(t

=2.19), fee of treatment(t=6.29).
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