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Customer Barcode Support System for the Cost Saving
of Mail Items

Jae-Gak Hwang'- Moon-Sung Park'! - Jae-Gwan Song'" - Dong-Chin Woo'"

ABSTRACT

In most mail automatic processing centers, after facing and canceling, letter mails are passed through an Optical
Character Recognition/Barcode Sorter(OCR/BS) to read the postal code and 3 of 5 fluorescent (luminescent) barcode is
applied. Normally, 31%~35% of this mails are rejected. The main reasons for reading failures are poor printing quality
of addresses and barcodes, script printing, writing in a cursive hand, variety fonts, and failure to locate the address. Our
goal is to provide mailer with top quality of delivery service and customer barcode service as we move toward 10096
barcoding automation of letter mail.

In this paper, we propose a method of printing 3 of 5 customer barcode, postal code management, and detection of
postal code based on postal address for increase the performance of automatic processing system in mail items. Using
postal code generating rules, which are automatically extracted from postal addresses and address numbers, creates
postal codes. The customer barcode support system is implemented by C++ language and runs on IBM PC under
Windows 95.
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