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Usability Evaluation on Cyber Chatting System

Hyuksoo Han”
** School of Information and telecommunications, Sangmyung University

Abstract Cyber chatting systems are a kind of communication system where
several participants talk with each other at the same time.

Cyber chatting systems also have to take the usability evaluation to decide
whether they provide properly needed services to the users and to find out the
features to be improved for next release.

Applying existing software evaluation methods and Web site evaluation methods
on the cyber chatting systems do not reflect the characteristics of the systems.
Therefore. in this paper 1 developed a mental model based evaluation method for
testing particularly cyber chatting systems. With this evaluation. the cyber
chatting svstems can be evaluated effectively because the evaluation is performed

based on user’s anticipation and expectation.
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