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Abstract

The main objectives of this study were to investigate the characteristics of clothing buying behavior
under the refund policy of stores(CCBBURPS) and the influence variables on CCBBURPS, and to build
the model of CCBBURPS. Additionally, frequency and reasons for refund were researched.

The interviews with 26 subjects, the reviews of previous studies and the empirical investigations were
processed for the study. The data was collected from 163 Korean females living in U.S,, and analyzed by
frequency, mean, factor analysis, ¥* —test, t—test, and regression.

The following results were found: the easyness of decision making(EDM), the loyalty of refund policy
store(LRPS) and the increase of buying(IB) were found as the characteristics of clothing buying
behaviors under the refund policy. EDM, LRPS and IB were influenced by clothing attitudes— shopping
involvenent and perceived buying risk—. The frequency of refund with 10 purchases was usually 0~1
times(38.7%) or 1~2 times(38.7%). The reasons for refund were: @ size, @ unflattering appearance, @
design, @ comfort. The model of CCBBURPS was built based on the above findings{fig.11

Key words : refund policy of stores, characteristics of clothing buying behavior, shopping
involvement, perceived buying risk, Koreans living in U.S.;
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