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An Analysis of the Relationship between the Port-Logistics Function and
Port-Quality for the Competitiveness of Port
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Abstract

Since the mid 1980s, the concept of logistics has become more important to the enterprises
in strategic sense because it had aggrandized itself to more comprehensive and integrative
concept. Therefore, study on the service organization of the logistics system for customer’s
satisfaction from the management’s point has been focused as one of the major subject in
order to improve the logistics quality which would ultimately increase the value of logistics
service. This study has been focused on what the port logistics functions and the factors of
the port logistics quality are those Korean port managers acknowledge as important factor.
And examins these port logistics quality levels and the port logistics value (port productivity,
service results) obtained by the results of these activities while reviewing the relation of the
custom value which the port managers evaluate, in order to evaluate and promote the
competitiveness of the Korean port. According to the study results, the port logistics
function which the Pusan Container Terminal managers recognized as important were
customer service management, the flexibility of the port facilities and curtailment of the
original operation cost of the port. It also indicated that the managers recognizeéd the
importance of the customer-oriented terminal management as it showed a close relationship
with the port quality level.
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