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Abstract The effective use of IT(information technology) will increasingly become one of the key
determinants for successful informationalization in govermental organization. And the ability of the
public officials in using IT or operating information systerns is essential to the effective use of IT. This
study focuses on constructing a theoretical base of developing the education and training system for
enhancing the IT ability of the public officials. In order to achieve this research goal, first, this study
suggests four categories of IT education and training for (1) the basic capability of IT use, (2) the
skills of operating information system, (3) the management competence of performing strategic use of
IT, (4) the expert skills for specific IT, and then derives concrete items for each category. With respect
to these items, we empirically investigate the degree of necessity and the effective way of education
and training according to tasks, positions and ability of the public officials. The data analyses are based
on questionnaires responded by 300 public officials who attend the education and training programs held
by the Training Institute of Ministry of Information and Communication. The results of this study can
provide the theoretical basis for constructing the IT education and training system which is applicable
to most of Korean organizations. Also they can be used as a practical guideline in developing and
promoting specific IT education and training programs.
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