LIOIZII} BHTIXOIAC] 4 FONEITO| [MIE APMIERE &
ME2AIZS SEET & URYE 70 9
Market segmentation based on purchase frequency of products in department
store and low-price retailing and differences among segments

SEELEICEL!
AR & 3 &

Dept. of Clothing and Textiles, Cheju National University
Full-time Lecturer : Heesook Hong

= )
1.4 & . @743
IIOEERE V.AE 2w AR
I A7ed 2 B4 #7589

< Abstract >

The purposes of this study were 1) to segment the market based on purchase frequency of products such
as apparel, food, home electronics, life commodity in department store and low-price retailing, 2) to identify
differences among segments in belief and attitude toward each store, purchase frequency of apparel items in
each store and demographic variables. The data were collected via a self-administered questionnaire from
274 married women living in Seoul, Korea and analyzed by factor analysis, cluster analysis, one-way
ANOVA and y2-test.

The results of this study were as follows:

First, using cluster analysis on purchase frequency of products in each store, four groups were identified
and labeled as department store patronage/ non-purchasers of apparel in low-price retailing(25.2%),
purchasers of apparel in department store and low-price retailing(16.8%), low-price retailing
patronage{30.3%) and non-purchasers of products in department store and low-price retailing(27.0%).
Second, a series of one-way ANOVASs revealed significant differenices among four segments on beliefs of
low-price retailng{four store attributes: price and variety of apparel product, facilities for convenient shopping,
promotion, brand-reputation and fashionability of apparel product) and department store(three store
aftributes: price and variety of apparel product, facilities for convenient shopping and promotion) and attitude
toward low-price retailing and department store. Attitude toward each store was yielded using Fishbein’s
multiattributes model. There were also significant differences among groups in purchase frequency of seven
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apparel items in low-price retailing and six apparel itemns in department store, and six demographic and
personal variables(age, educational status, type of husband’s occupation, monthly income and housing).
Finally, the papers discussed manageral implications for each segments as well as theoretical implications.
Key Words: market segmentation, low-price retailing, department store, beliefs and attitude toward store;
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