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Abstract

Quick response in the textiles and clothing industry is widely recognized as a strategic
concept implemented by information technology to transfer changes in customer needs to the
final product as soon as possible. This paper addresses which factors should affect the
adoption of quick response systems in Korea.

We surveyed 108 companies in the textile and clothing industry by using a questionnaire.
We asked whether they adopted QR or not, and measured the usage level of QR-related [Ts
and the level of both internal and external factors in Likert’s scale. We conducted muitiple
linear regression to analyze the data collected by using SAS. The findings are as follows:

The adoption of QR, measured by the usage level of QR-related ITs, is positively affected
by internal factors such as the recognition of QR concept and the capability for IT
applications and by external factors such as the overall informating level of the industry, the

needs for cooperation between organizations, and the leadership as an industry coordinator.
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