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<Abstract>

Relationship between Quality of Working Life and
Organizational Effectiveness of Employees at the General Hospital

Sun Hee Lee, Heui Sug Jo
Department of Preventive Medicine, Medical College of Ewha Womans University

Objectives: Quality of Working Life(QWL) is a set of employee’s physical, mental
conditions which are perceived at their work. Most employees and managers are
concerned about the quality of working life as a strategy for improving organizational
effectiveness.

The purpose of this study is to investigate the relationship between QWL and
organizational effectiveness of employees at the general hospital.

Methods : Data were collected by self-administered questionnaires at the general
hospital in Kyunggi-Do. Survey was conducted to 675 workers. QWL was measured by
using 5 items from the scale developed by Walton(1973). Organizational effectiveness was
measured by measuring organizational commitment, intention of job-shift, and job
satisfaction.

Results: The recognitions to each component of QWL were significantly different by
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socio-dernographic dmractenshcs such as _sex, age, education levels and workmg
duration. Also, QWL were significantly different by types of organizational culture.
Multiple regression analysis and multiple logistic regression analysis were applied to find
the relationship of QWL and organizational effectiveness. As a result, job-pride,
compensation, working condition, human relationship and development showed significant
relationship with organizational effectiveness.

Conclusions: These results show that QWL is significantly related to organizational
effectiveness. So we expect that this result will be used as basic informations for
management and motivation of employees at the general hospital.

Key words : General* hospital, Quality of working life; Orgonizational effectiveness
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#e3te AFAE, AP g 2L B0l F3A et Efold.

@ &3 - FEESE AAHoL TEHY 2HAYE FxUAN P AT
Hoz diXs Yide 5L AU: 32 ZELFH AYsd, TEHY I
4, 44 939 JF8Ee T84 ¥,

2) c2A%9 4
2289 AL =F4YY 3, 2FE B A 2gH 4H9 A4FES 9vig
o AY FPRLEL IS Zo] AYY & Uk ¥ ATNN 224%9 A dE 33
€ Walton(1973)9) o2& wlgoz 22489 A¢ 33 49 AF(HTE, 19%)E 3
Z8o zAEYE TG TAAY 2A W& o3t 2o
@ AFAA(ob pride) : TAL A0l 93 AT AT JFHEKZ, AU,
84 JAR=
@ ¥AHcompensation) : £J#F A4 (2ANHH WHEIAAONAM YA3Hd A, v
A Byo g FALEY ARY AR
@ FA=A(working condition) : FAYEY HARF, ZEAL T HEUAA 273
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AeA e SPSS PC+ Z2aH(Version 80)2 o] &3 Azjsiglon &3 #¥
e 584d A F4Y AAEE S 68, §44 U@ FI7] WHgFHE &
Qe SEWA sl 47 53 A= JEE AUNY F 3L JIgeE A Fd
gste] gHejE 3, AL, ALY, FAENRZ FHFHA.

EHUEL2 71€5A S04 SR AT ARRA A, 2 Ed & 228
A7 Ao)g JARVENTY P AL olgsel BNAYY £ 2248 A} 2ARE
A3e] BAE A7 fldte 2AFEHL2A 2HES, olAYAE FAHIAEE HAE
TYE, 479 FAPrE FHATE 9 93 T4HL AN, 2AREAEY =

€ AN AFUEHL FHEY] SHAEY 18F0)7] v d&UFE Hd}7] of
S WS WHA WV oY ¥ OF 2A2Y HAEHE AAHUT
U EYA, AR} S2489 2 Aojd B¥AY A dYeh} gF3HAe] ¢4
3= BAE 23] st 2 & BFE EHEYAA At

m9 33

1. 217 AREY RMof mHE 22489 3

CE2EES] Ao diE IPAHY £ ATHA i AYo] 369H 22 HF w3}
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4ol 47 223, 220822 FFHoz FAAH A4S LKA 2). ¥ wE 2
2R 2E @AY F¥ 44 vige] B Adddn 2F Eovt AR % YA
AN FAHLE AP Rol& B Yt TE Ffolg wH 20-30u9 dFIL
o w3 40-50u9 Fdol BA, A4z, AAA R FHYML FAAN FAH2E A4
s ey HFAFHA oM 2009} 50 AFFo] e ARG uH Yo
02 BRI U4 B

ol me 224 AL A A3t ATATAL dE, dEgYEAN =4 4
Ehd whd, B4, Az A4 diE, d¥dEAA L3l A vekd ¢4 sAL
T UHLE )3 FEY APAA hew ZHUIR dEAME 25713 59
o] Fdel b Fdol ud FFALAH Adzd) FelsA ko

5 )

<& 2> SATAIE SN Kol afg 22Y4Eo F
(29 : HEFAF(RENR)

9= o289 4 2| 2R} i AR zxd AZHEAA YA

g2 364(0.74) 297(0.83) 3.10(0.70) 3.73(069) 2.29(0.76)

H4d 9z 346(067) 2.83(0.77) 303(0.83) 367(066) 2.16(0.74)
t-value t=-281" t=194 t=-1.06  t=-114  t=—202°

20tH 3.35(0.62)* 2.84(0.68° 288(0.71) 362(064)* 2.06(0.75)

30th 364(0.68)° 2,84(0.84° 306(0.71)* 3.73(068°* 2.31(0.73)°

AHd 400 3.73(0.90)° 3.37(091)° 3.48(0.85)" 3.83(0.65)* 2.45(0.67)°

50t ol 350(0.71)° 3.24(1.19° 3.71(1.09)° 3.82(0.75)* 2.43(0.75)°
F-value F=1190" F=1153" F=2072" F=28" F=9.00"

3Z 350(0.98)° 365(0.82)° 355(091)* 3.72(0.75) 2.39(0.69)°
k3 3.40(0.73)* 3.09(0.88)° 3.25(0.80)° 3.79(0.74) 1.96(0.75)°
paaz AEYE 3.48(063)* 2.75(0.72° 287(0.72)° 3.63(062) 221(0.73)°
T oaE 352(0.76)° 291(0.73)° 3.03(067)° 358(065) 2.23(0.78)°
Y E 3.76(0.76)° 2.80(0.77)° 294(069)° 3.72(061) 250(0.73)°
F-value F=261" F=1141" F=1080" F=207 F=662"
1'd njgt 343(0.67)* 289(0.78) 297(0.73° 366(0.65) 2.16(0.75)
R 1do]-5dnst  346(0.65)° 284(0.76) 303(0.80)" 3.65(062) 2.17(0.76)
5d o) 3.80(0.81)° 3.04(092) 3.27(0.84)" 378(0.75) 2.33(0.74)
F-value F=1244" F=223 F=695" F=177 F=253
b g 350(0.71) 292(0.81) 3.04(0.78) 363067) 2.20(0.75)
*+:P <005
a, b, c groups with the same letter were not significantly different(p<0.05) by ANOVA, multiple
comparison test.
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A 22989 AL A i AFARY, B, A2, FEMNLANA Fef@ 2
o]& BATHE 3). AFARAL A4 443, d=27IAH, dzAdA #A depda 4w
BZAA vttt B4, A0z $9 3¢ 99¥el dE A3 v 3PP 94
32 slen Ay F$ AuFez A A4S AT ATWA AN 3
22 #ol@ Aol HolA g v, sHALE dEAn 434, durNge FHe
2 433 A

< > 5ZEY 224%9 3
(29 : FFAF(ETHUA)

w 22 qoany ouy Agzd AnBA SYAR

DR 362(072° 2840767 283(057)° 364065 2410073
P 342(065)°  2.80(0.77° 283(0.73° 361064  220(0.74)°
obF-3 3.36(052)°  288(0.38)° 331(052° 365(047)  1.69(0.63)°
343 357(0.71°  297(084°  335(0.72)° 369064  200(0.81)°
=7} 375(060)°  286(0.74° 3.18(074)° 374057  2.37(0.69)°
R 392(095)°  402(09)° 393(1.06)° 40200600  2.44(051)°
Uk = 324(069)° 309077 321081 371(0.78)  1.95(0.75)"°
F-value F=653" F=10.59" F=1552" F=1.92 F=6.45
* P <005

a b, c, d:groups with the same letter were not significantly different(p<0.05) by ANOVA,
multiple comparison test.
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ZA83 734 g 224%9 & vy 23 A= 2AE3 K3 0 AR
A4, 13, A4z, ARBA g AAFEA FIE Zol7t A 2AEEHE A
DE3e} R AAGE 3, FAEY, AR AAFGe FRG JAFAFY,
Az, A2BA 5 3FHE AR Yo B QojHE 2AEHE AT
3z AAge AddA ve Jurd IFHoZ AXNAAKE 4). T8 = E37} A4
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<E 4 EX| 235 QIX] S| wE Z2ME A
(@9 : YFAF(EZUR)

ae B8 aeey 2 o3 Adza eed s
RS 341067 291(092° 301064 358(059° 3.28(0.96)
N3} 367(064)° 307(079° 3.14(0.80)" 380(066)*  3.34(1.05)
1A 23} 3320072  273(085)° 271(076)° 353(069)°  3.00(1.06)
)&t 355(0.71)°  277(076)°  299(0.72°  368(0.70*°  3.20(1.04)
F-value F=5.14" F=4.23" F=5%" F=3.14" F=2.02

*: P <006 :

a, b:groups with the same letter were not significantly different(p<0.05) by ANOVA, muiltiple

comparison test.
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CEARS AL TS FAFARA, 23, A2, B4, TYAEDY Fa A
€ BAE A3t 29 29 2o B4, FAHLAd e BF 9 AddAE 1yen
53 A7 U@ ArAR 5HNE, FF U@ AFAH A7EA, 23 FAxAD
FaaA7E FdH s w3k

(28 2] 2248 3 007t A
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22489 33 zASEARY BAE FYARIA 2AGEY AEZN 2389
JHAL JERETe) BAE BAY AhE T 2}

D) 22489 A3 =429 2 o|Faiste a7

228 do| 283} B AeAE Bt il OF HAALHE AT
(¥ 5). #4259y 4oz E 9o 378+ 2ABYET} w2 AT JoMe
1H3AE 71202 9 W ABIANHY 2AEUATI FAF R R w3 22
¥ Az FAYE Aud AP, 1A, AR, ARWA Fo] 2H2UES ol
%o BAE BA oA Al difME YA Ao] F/ME,E FYAhe wkeH 1E
A7 ARAE A vlg o) H A7t fofaA Wekth TR A3 o]F A e
#AE BE AUz, ALBA, SHMEo] o]FAls} @ &9 BAE HAUT

<E 5 ZRMgo| Hal xx 29 U 0o|E 9Alete] A
a ol Z23E¢ o] | 2] A}
- AAAIE %% HAAF @
4 9 FAH0=4 =) 0.06 1.02 -0.04 -0.68
a # ik 0.17 327 -0.14 224
LR FEO0=AEUE) 0.4 083 -0.10 -1.72
1z 0.04 0.66 -0.18 274
EE S 0.02 0.39 -0.11 -1.64
LI -0.04 -0.74 0.04 0.62
3 F A A (0=3t5 7)) -0.11 -1.68 0.14 1.77
oFAL3] 0.01 0.13 -002 -0.33
3 7 0.07 153 -0.01 -026
o] 87|+ 0.08 210" -0.01 -0.19
443 -004 -0.76 0.06 108
HZZ 0.09 1.66 0.06 091
FdSF 5d-10d 0 g2 0590 002 -052 -0.01 -0.29
10d o} 3% 0.06 124 -007 -128
=Y ALARA(ASF - dEEF) 0.30 685 -0.04 -0.8
9 3 BACES) 0.11 3.00" -0.01 -0.25
AAZAAF) 0.19 48 -0.10 -212°
AAA(HSF) 0.13 35" -0.10 -267
FYHAL(ESF) 0.01 0.33 -0.13 -2.60°
R’ 0.401 0.168
Fgt 0.001 0.001

* : P<006
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2) T2EARY A3} AFAEe @7

TEARY o] HFHFd #AAo| A E BHE A ATANRY BAdME 2F
d47 54 oiukel ALH 5 o)A 104 njgiel A9g 2RdS 10d ool HSoA
Zz wapull 207, 2412 ARVEES} FRA(E 6) 22AEY AQHE ATARA
/MRS, Az WHESE, THALC dige] WFUFF ARUFES} wolAE
Aeg BN

<E 6 28| An FLotETie] A
Wy % 5 AAAST BEEQLA mA}H|
FEHUF FAFNE (0=E%=F, 1=9F)
Egds A4 4 gxH0=oAb 114 028 115
A & 30tH(0=204) 014 027 1.16
40t 022 048 0.80
50t -09%6 084 0.38
FH+E FEO=HEUD) 025 084 1.29
g -011 039 0.90
& 015 041 116
NP E 014 059 115
A F GAA0=1E3) -013 050 0.88
ofALZ] -058 077 056
P43 -063 040 053
ol g7l H -004 041 0.96
P44 070 08 0.49
Bz3 028 047 1.32
25d4 5d-10d9] 925051 v 073 025 207
101 o425 08 035 241
SEAEA AFARAHAF ¢ A5EP) 116 020 318
BT 024 014 1.27
AJzA(HF) 054 014 172"
ABAESF) 018 017 1.19
TYHYMNHAES) 047 016 161°

* : P<O.05
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