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Exploratory Study of Identifying Factors for
PC Banking Utilization in Korea

Young-Gul Kim'-Bum-Soo Kim'

ABSTRACT

Increased competition from non-bank financial services and the advent of new information and telecommunication
technologies have forced banks 1o expedite the adoption of electronic banking. In this thesis we identify factors that
affect PC banking utilization. Empirical data analysis was performed for eight Korean banks, A relatively significant
relationship was found between the level of technological factors and PC banking utilization while no such relationships

were found hetween organizational factors and PC banking utilization.
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