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An Analysis of User Needs of
User-Centered Information Retrieval System
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ABSTRACT

The purpose of this study is to analyze user needs of university libraries for design of user-centered information
retrieval system. To do this, 6 kinds of basic system design factors necessary for user-centered information retrieval
system design of the university libraries are used. The user needs which should be considered for system design are
examined and analyzed through the questionnaires made by user-centered approach according to the design factors.
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