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Influence of Interiorlandscape in Commercial Spaces
on the Management Benefits

Kim, Sco-Yeon - Lee, Jong-Suk

Dept. of Herticultural Science, Seoul Women's University

ABSTRACT

The purpose of this study is to examine influence of interior landscape in commercial spaces on the
management benefit. In the course of this study, objects of survey were selected (rom interiar landscaping
specialist, manager and consumer who had experiences to visit to the hotel. bank, department store and
restaurant. The main method of data collection was interview, questions and gathering materials. The
cronbach's alphas program was used to measure the reliability of likert scales, The analysis program was
applied a statistical methods. The results of this study can be summarized as follows:

The factors considered by consumer who visits to the commercial space are design, interior landscape.
traffic. parking capacity, cleanness, price, kindness of employee and event.

Factors are classified by three group. Factors concerned with the design include interior or exterior
design, interior landscape, facilities and event. Faclors concerned with the product include branch size,
traffic, parking capacity, kindness of employee. Factors concerned with facilities inciude branch size,
traffic, parking capacity, kindness of employee. Major faclors of those effects to management benefit are
accessibility, time of stay, sales. efficiency of space, attractiveness and difference.

In conclusion, overlap style gets the highest degree of satisfaction among tolal lactors. Results of the
survey show that factors which improve sales are overlap style and planter type. Among four commercial
spaces, hotel is most effected by interior landscape. To enhance the sales of hotel, further study of interior
landscape about hotel is necessary. For bank and restaurant, further study of economic planter type and

style is necessary. For department store, optimal use of spaces and casc of maintenance are necessary.

Key Words ! interior landscape, cormmercial spaces, management benefif, satisfaction degree
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